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Unit 1. GREETING &
WELCOMING

Loot ct up!

Greeting in diffe-
rent countries always
reflects cultural tra-
ditions.

It can be ex-
pressed in: a bow,
a pat on the back,
a hug, a handshake,
a kiss on the cheek,
etc.

What ways of
greeting are depicted
on the left?

Look wup other
ways of greeting.

What form(s)
does greeting usual-
ly take in Russia?

Fig. 1-4. Greeting people in
different cultures

-IIIIIIIIIIIIIIIIIIIIIIIIHI

............................... o YWhat about gou?

You certainly know greeting words
used in different countries. Which gaps can you fill in?

For greetings, Englishmen may say “ ”, French people -

. Italians - ”, Spaniards - ”, Germans -

“ ”, Finns - “ ”, Indians - * ”, Chinese people -
”, Japanese people - “ ”, Arabians - ¢ ”

(13

13

Can you add your own examples of greetings in other foreign
languages? What language is considered as the most popular in
the world?
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WEESEEEEEET ROLE OF FOREIGN LANGUAGE COMMUNICATIVE SKILLS -

n POJIb KOMMYHHKATHBHBIX HABBIKOB HA HHOCTPAHHOM SI3bIKE

|

. Law Enforcement & Peacekeeping Academic & Professional activities

» Dpeacekeeping mission - PhD thesis - quccepramus Ha COUCKaHUE

. MHUPOTBOPYECKASI MACCHS YUYCHOH CTETIeHH KaH/uaTa HayK
~ disarmament - pasopy»eHne scientific articles - Hay4HbBIE CTAaTHH

= reintegration of combatants - peuHTErpars abstract - aHHOTAIHS

. ObBImX KoMbaranToB | foreign literature - mHOCTpaHHAS

= rule of law - BepxOBEHCTBO 3aKOHA auTeparypa
~ public safety - oOmiecTBeHHAs G€30MACHOCT department (university) - kadenpa

|

% Greetings & Social Interactions Cultural Notes

= to high-five - «narh msTH» namaste (indian greeting) - HamacTe

" to fist-bump - «otOuTH Kyma4oK» (MHOWIICKOE TIPUBETCTBHE)

= to wave to someone - HoMaxarb KOMY-JTHO0 taboo topics - 3arpeTHbIE TEMBI

= to bow to someone - IOKJIOHUTHCS KOMY-IHO0 networking opportunities -

= tonod your head - KUBHYTb TOJIOBOA BO3MOXKHOCTH JIJISl HETBOPKHHTI'A
= to give a salute - OT1aTh BOMHCKOC IPUBCTCTBUC

= to hug someone - OOHSATEH KOTO-JIOO

= to shake hands - noxars pyky

= to put hands together - ciioxwuTs JTanoHA

|
.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII.

Common Phrases:

Nice to meet you - [IpuaTHO TO3HAKOMHUTHCS
1. How’s everything? - Kak nena (o01ee cocTosiHUE)
Not too bad, thanks - Hemoxo, crracu6o
Really? (showing interest) - [IpaBna? / Jla? (nposiBlieHre UHTEpECa)
How interesting! - Kax unrepecHo!
Where are you from? - Otkyna Be1?
[ come from ... - S u3 ...
How was your journey? - Kak nporia Baria moe3aka?
Have you been here before? - Bol 31ech BriepBbie?
What are your hobbies? - Kakue y Bac xo66u?

Location & Travel:
2 I’ve never been there - SI Hukorna Tam He ObLI(a)
» | What is it like? - Kak Tam?
exciting place / country / area - 3axBarbIBaroiee MecTo / cTpaHna /

peruoH
Have you been anywhere nice lately? - 3a mocnegnee Bpemsi oCETUIN
4YTO-HUOY/Ib HHTEPECHOE?

3 Food & Dining:

* | How’s the food here? - Kak 3nech ena?

nice spread (meal) - xopomuii cton (yroiieHue)
local cuisine [kw1'zi:n] - MecTHast KyxHs

6
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Ex. 1. Study the list of skills.

What skills do you have?

5 Hobbies and Free Time:

=1 What do you get up to ...? - Uem Bbl 3aHUMAETECH ... ?

to get up to - menarb, 3aHUMATHCSI B CBOOOTHOE BpeMs 1JIsl YIOBOJIbCTBUSI
Seen any good films lately? - Cmotpen(u) 4To-TO HUHTEpECHOE

B MOCJIEAHEE BpeMs?

Read any good books? - Yuran(u) xopoiime KHUTH?
Been to any concerts? - boui(u) Ha KoHIIEpTaXx?

6. How’s the weather? - Kakas moroga?

Nice day, isn’t it? - Xopormii neHb, mpaBaa?
Look’s like it’s going to rain - [Toxoxe, OyaeT 10XK1b
unusual weather - HeoOBIUHAsT mOroAa

LISTENING PRONUNCIATION _
FORMAL SITUATIONS|

READING VOCABULARY :
— — INFORMAL SITUATIONS | :
SPEAKING PROFESSIONAL SITUATIONS

and your futire 1fe? Wiys —emere s 35 QWhat about gou?

7

Introduction. Work & Studies:
4. I’m a police officer - S monumeckuii
What do you do? - Uem BbI 3aHUMaeTeCh?
How did you get into that? - Kak BbI Hauanu 3TUM 3aHUMATHCS?
to get into - BOBJIEKAaThCS BO YTO-JTHOO
What are you working on? - Hax uem BbI ceiiuac pabotaete?
current project - TEKYIIUNA TPOEKT
research topic - Tema rcclieJoOBaHUS
field of study - o6macTp u3yueHus
work responsibilities - paboune 00s13aHHOCTH




Ex.2. Study the situations.
the group:

Vou've been gven

h 'mtemation

four-mont 41 mission (Umted
4 four-

Nations (UN) peacekeep'mg). T¢ will be hfld
in South Sudan and attended 'by po 1c’e
officers from 44 Jifferent countries. Today's

- . keeping operations
mensxonal peace .
multidt tain peace

are called upon o0 only £© - the Politi—

and security but also €O facilitate he polic”
¢ civilians, assist M €

protec '
demobilisation and reintegfas

combatants; support thf1
clections, ptotect an

romote human rights al’ld asst

the rule of law.

Do the tasks. Exchange your ideas with

i i i M M M i i e i W W
Card 2

You've been offered a position in

the Department of National central

st in restoring

bureag of Interpol in Saint Petersbur
Your job will include the following dutie%:
to .facﬂitate information exchange anci
%ss1st local law enforcement in apprehend-
111)1g suspects, one of your main duties will
e communicating with staff of other
Interpoll member countries via letters.
D1s§uss in pairs and think of
other skills apart from those in English
that would help you in the situation
described in their scenario.
Think about which aspects of your

communication skills in English you

Discuss in pairs an ' .

. . . . |
skills apart from those 10 Enghsh that. WOE : ould hke' s
help you i che situation described 1 € elt ——

o i { yout
1 ts of V¥
i out which aspec

gcenario. Think ab : o /

Card 3

You are not on duty. You've met a

foreigner on your way home / in
situations not connected with illegal
behaviour. People around don't speak
English and you aunderstand  that a
foreigner has difficulties you don't know.

Discuss in pairs and think of
other skills apart from those 1n English
that would help you in the situation
described in their scenario. Think about
which aspects of your communication

skills English you would like to

improve in order to deal with the situa-

tion.

Saint Peter:
Sbu .
following duuigs: Your job

Citizens of other

N

will ;

ensuring tlh include the
e safety of

Discuss in pa:
pairs and th;

a
would hpe?rt frOr.n those in g;k lish
in  thejr P you m the situationgd J .
aspect scenario, Thjnk b escribed
En 1'}51 of your communj about - which

8§15 you would like ¢ .

i

tO ocC . o
CUpy position, mMprove in order

Sklus

8




You are going to en:

n

safety during the upcoming
onal events =

orts champtons 1p> e

' will "

to maintain pub ic

aid, to prov1d1ng

(how get

, to check

lle gal

event (mass
ic, cultural

{nternatt

es:
(ﬁtst)

tourists

following dutt

order, to gIvé
advice to forqgn ) o
around the city an e
revent an :
. - fividuals at €
lth’ jour, tO check individu
chaviout,

CheCkpglirslz;lss in pairs and
other okills apart 1frcl)m
Enghsh that Would' elp y L
{tuation described 10 thetr e
i k about which aspects © y1 o
Thmmuilication kills 1 Engls

o i in order
o would like to IMProve i
e .

ce.
+ the servt
to prepare fo

think of

those 1D
ou 1N the
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Card 6

You've been given the chance to
g0 to a two-week international confer-
ence called “World Security Congress’. It
will be held in India and attended by
representatives from I8 different coun-
tries. There will be reports in English on
a variety of subjects, and workshops in
which you will have the opportunity to
discuss topics with the other representa-
tives. You'll also go on outings to muse-
ums, art galleries and the theatre, when
you'll be able to get to know the other
delegates.

Discuss in pairs and think of other
skills apart from those in English that
would help you in the
described in their scenario. Think about

situation

which aspects of your communication
skills in English you would like to im-
prove in order to prepare

for the conference.

der to have

and 3 dissertation‘

|
B pn pp " :
) i N 77 [~ —
o gy [ E ow W*’ —: - 72 N
U !

Situation described

about Wthh 2
. YOUT  Commun:en s | -
Enghsh you would h_keultllcatlon skills i

O Improve in op

a success I T
n .
WITtIng articles



a) Fill the table. Write down skills necessary in the situations above.
Tickv the columns 1 have/ I should improve. Complete the last column
with the tips that can help YOU to develop/improve necessary skills.

SKILLS

Card Skills I have

improve

I should Steps to do it

O Q| | DN K| W]

Reet n mind!
There are some life hacks to develop skills:
study hard;
play videogames;
regularly review language;
use artificial intelligence;
work through practice activities;
spend much time doing home assignments;
take online courses or platforms (like
Duolingo, Quizzlet, etc.);
actively participate in activities/extra activi-
ties and competitions of Foreign Languages
Departments of different institutions;
communicate with someone through online
messaging or chat platforms (chat on the
Internet);
self-recording;
listen to songs in English and sing them;
read literature in English;
watch films in English;
participate in speaking clubs around the
city.
YOUR own recommendation?

ek = Think & say:
What about Wo? ] Who is RESPONSIBLE to help YOU?

10

b) Exchange ideas why the
skills are (not) important?
What could you do to help
improve the skills?

Language tips. Example:

To give first aid I am to
know how to do it in
practice. As for my English,
I should know the vocabu-
lary  concerning  health
problems to address the
needs of someone who has
been injured. Therefore,
except vocabulary I should
know grammar to make
interrogative questions and

have listening skills to
understand answers to make
appropriate decisions.

Considering all this, I should
admit that awareness of
English in this situation is
urgent and life-saving.



MEETING & GREETING PEOPLE | """ """ """ " .

Ex.1. In group discuss the following

understand?

2. What are the typical mistakes Russian peo-

questions:
1. Are there any native-speaker accents or
nonnative accents that you find difficult to

ple make when speaking English?

3. What are some rules for eye contact and

how close you stand to people in Russia?

4. Are there any other customs in our country
that are important when meeting new people

(e.g., shaking hands, kissing, etc.)?

Ex.2. In each line, find one word that does
not belong with the others based on its

meaning:

1. Confident, self-confident, communicative,

nervous.

2. Shy, quiet, embarrassed, communicative.
3. Nervous, embarrassed, shy, confident.

Ex.3. Match the columns and the pictures:

high-
fist-
wave
bow
nod
give
hug
shake

WX N R

put

bump

a salute

hands

five

hands together
to someone
someone

your head

to someone

Do you use these signs to greet people?
What situations do you use them in?

11

o cn!

Work in pairs.

Imagine you are in a
social situation with a
group of English speak-
ers. Choose words from
Ex.2, p.11 to describe
= how you would feel in
= the situation and why.

What about you?

Do you feel the same
speaking Russian?

Name social / profes-
sional situations that
make you feel nervous /
= shy/comfortable.

Did you lomon?

In the UK, when
someone asks, ‘How are
you?’ people often reply,
‘I'm fine, thanks’, or
‘I’'m very well, thank
you’. In other words,
people always pretend
to be OK even if
they’re not. You can
only break this rule with
a really good friend.

Is this true in your
area / oblast / culture?

Fig. 5-13. Greeting people

;



Ex.4. Work with a partner. Which words and phrases do you use
when meeting someone or ending the conversation?

Meeting someone L, ...

Ending the conversation

1. Hello 5. See you later 9. See you

2. How are things? 6. Hi 10. How are you?

3. Good morning 7. Bye 11. Good after noon
4. Goodbye 8. Nice to meet you 12. Hey

Ex.5. What do you say in Russian when meeting / parting with:
o Afriend
« A colleague (a cadet like you are)
o An unknown person of the same age/ elder/ younger than you
o A person higher than you in a status/ position/ rank
« A foreigner (a trainee of our University /
an official delegate of a foreign university)

Ex.6. Use verbal (English) / non-verbal language to greet people above.

EXx.7. Read the conversations (1-3). Work in pairs. Introduce yourself
and your partner to the class.

Receptionist: Good morning. 2.
1 What’s your name, please?
hd Maria: It’s Maria Favia. Jack: Hello, John.
Receptionist: And where are John: Hi, Jack. How are you?
you from? Jack: I’m fine, thanks. And you?
Maria: I’'m from John: I’'m OK, thanks.
_ -

CX S5 B

W
r" 2

()

onica: Mason,
this is Roberto.
Roberto: Hello, Mason.
Nice to meet you.
Mason: And you.

Fig. 14-16. Meeting people

12



Ex.S8. Video “Meeting newpeople”. ...........................................

Listen to the dialogues and do the exercises.

a) Are the sentences true or false?

1. Paul meets Vanya when she arrives.

2. Emir offers to show Vanya the office. - Em@r foers Vanya a glass of water.
6. Emir introduces Vanya to Yuna.

3. Vanya had a bad journey.

b) Put the sentences in the correct order (1-9). Listen to again and check:

Are you Paul?

Perfect. Thanks.

¢) Complete the dialogue:

Vanya: Hi. (1) ... you Paul?
Emir:  No, (2) ... not. But he asked me to meet you. I’'m Emir. You (3)

... be Paul.

It was fine and it’s great to be here!

No, I’m not. I’'m Emir. You must be Vanya.
Ah, Yuna, this is Vanya.
Yes, I am! Nice to meet you.

Hi, I’'m Yuna. Nice to meet you - welcome to the team!
So how was your journey?
You too. Can I show you the office?

Vanya: Yes, I am! Nice to (4) ... you.
Emir:  Me (5) ... . Can I show you the office?

Vanya: Perfect. (6) ... .

Emir:  So (7) ... was your journey?
Vanya: 1t (8) ... fine and it’s (9) ... to be here!

Emir:  Well, it’s great to have you here. (10) ... I get you a coffee?

Vanya: Oh, yes, please.

Emir:  Ah, Yuna, (11) ... is Vanya.

Yuna: Hi, I’'m Yuna. (12) ... to meet you. (13) ... to the team!

Ex.9. Four people are involved in this talk.

Put the sentences

in order to make

a talk between people.

The last sentence (8)

is correct.

In pairs / groups,

make your own dia-

logue based on the

8

above.

Let me introduce my colleague, Kabid Bhakta.

[ am fine too, thank you.
Pleased to meet you too.

I’m fine./Fine, thanks. And you?

Do you know my colleague, Oleg Ivanov?
Hello, I’'m Abdul Kalam. Nice to meet you.
Nice to meet you again. How are you?

How do you do?

13

4. Vanya is happy to be at the office.
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Ex.1. Do you know what a small talk is? What is
it for? Check your ideas in the text below:

N
‘4 aaé 7 / === Have you heard the expression “break the ice”?
‘%' . When people don’t know each other, it can be
. " difficult to start a conversation. Asking a question, or
making a comment about something, can make it easier to start talking.
When people begin talking, they start to feel more comfortable. Small
talk is a good way to begin a longer conversation with someone

| |
| |
| |
| |
n
n
%

What about you?

Do you think small
talk topics are common
all over the world? What
Russian phrases do you
use to break the ice?

EE S EEEEEEENEEEEEEEEEEEEEEESR

Ex.3. Match the phrases of the small talk to the topics:

Ex.2. Tick v available topics of a small talk
in Russia. What topics are taboo?

work sport
cinema family

O religion
m

politics O holidays
O
O

hobbies
weather
health
food

travel finances
location news

OooO0ooao
OooOooao

Strange weather for this time of year, isn’t it?
Did you catch the game last night? a) local events

Have you heard about the flower festival this | b) movies & TV shows
weekend? c) sports

I found that movie interesting. What did you d) weather

think? Who’s your favorite character? e) music preferences
Who’s your favorite artist? f) art exhibitions

Have you been to any good concerts lately? g) personal hobbies
Have you tried that new place downtown? h) work experiences
What’s a hobby you’re really into? 1) food trends

How did you get into the police? j) travel stories

0 What’s your favorite travel destination?

W=

s

SRR

Ex.4. Study one of the structures of a small talk:

Rapport (mutual
Ice breaker = understanding) = Exit =
you initiate ee you ask further = you gracefully end
the conversation questions to continue the conversation
the conversation

Match the phrases to the elements of the structure:

What is your name? Nice to meet you. Where are from?

Can you create your sentences to make a properly structured small talk?

14



Ex.6. Video “English small talk.
Start conversations easily”.

a) Watch the video and answer the questions:

l.

N

ANl

Is the structure of a small talk always the same /

unchangeable?

Are topics of a small talk vary from country to

country?

§
§

What situations, actions can social events / parties include?
What can you speak at the event about?
What questions can be asked at a conference meeting to break the ice?

What topics are taboo for British people? Are they similar to those in
Russia? Compare with Ex.2, p.14.

b) Make the vocabulary list of words and expressions of a small talk.

¢) In pairs. Choose 2-3 situations.

Make a small talk.

;4 out the

1.

Weather
It sa nice day, isn’t jt?

Fig. 17. Small tali

Nice day, '1.s1.1 t it?
Nice day, right?

It looks like it’s going to rain!

Looks like it’s going to rajn!

4 Notw g
,’. Y TEMPERATURE (2

5 FORTFHSTME Z

on weather

Opening the conversation
A. How’s everything? (You are

can

your partner

you?

A. What are you working on /
studying at the moment?

anything he/she likes).
B. Not too bad, thanks. How are

asking about everything and
share

15
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> W

Location

1
Where are you from?

3.
[am from ... .
I’ve never been there
(I’ve never been to ...).
What i1s it like?
Itis....

2

I come from Russia.
Where are you from?
[ am from ... .

You are from ..., aren’t

you?/ You are from ...,
really? I’ve been there.
It’s really an exciting
place/ country/ area.

™

‘IIIIIIIIIII.
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Present Perfect:

have (has) +
+ V3 (Participle II)
I have forgotten his name.

Have we ever met before?
I haven’t seen you for ages.

oY

P,

Past Simple:

Verb (Past Form)

Did you watch the
game last night?
didn’t watch any game last night.
watched an exciting serial
yesterday.

Pt

am /is/ are +
+ Verb-ing ,
What are you studying?
I am studying phrases of a small talk
at the moment.

=
=

Tag questions:

: =
Tﬁ%{ It is nice out, isn’t it?
'E L You like travelling,
don’t you?
Tastes like spring, doesn’t it?
Join us tonight for dinner,
will you?

Reep cn mind!
Go in small talk with a
compliment - it is a good
welcome ice breaker.
Don’t be shy in asking
= questions, as well as offering
: information about yourself.

:Iv...IIIIIIIIIIIIIIIIIIIIIIIII.

A. Hello, I'm ...
officer from Saint Petersburg,
Russia. What do you do?

(Note. Don’t give any more
details for people to remember
your name).
Nice to meet you. I'm ... . 6

. I'm a police

How did you get into that?
(How did you start that work?)

>w W

What are you working on at the
moment? / What are you
studying at the moment?

Hobbies

What do you &°
A you are not working?
B, Tlike ... - 1.

A. Do you? Really?

o News / Gossip
ave you seen ;my good films lately?

Seen any good films lately?
gead any good books lately? 8.
cen to any good gigs (concerts)

lately?
Heard any good podca t/b >
Met the new heag? > hooks lately?

Been to that new cafs (yet)?

What are you studying at the moment?
What are you working on

at the moment‘?_‘

Talking about_weekends
What did you get up to
at the weekend?

o ?
Got any plans for the weekend? 9,

16
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Ex.1. Match the phrases to make a small talk:

. Hi. I’'m Denis. What is your

name?

. Where are you from Brian?
. Great! And what do you do?

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII;

a) Bulawayo. That’s in Zimbabwe.
b) I’m a cadet. How about you?

c) Brian.

Ex.2. Match the parts of the phrase:

Which hotel

How long

Which department
Did you

Is this

Are you

Do you know

Ex.3. Match the replies to the questions of Ex.2, p.17:

of Criminalistics at University.
No we came by car.

About 10 years.

Park Inn.

No, I don’t think we’ve met.

No, it i1sn’t. I was here in June for the kick-off

meeting.
Cyber security.

Ex.4. Match the columns to make a small talk:

. Haven’t we met somewhere

before?

. Can I join you? /

Do you mind if I join you?

. How do you like the city /

performance / conference /
match?

. How are you enjoying the

conference / your visit in
Russia?

Nice food, isn’t it. What
would you like to drink?

. Tim, long time no see*.

It must be 6 years ago.

. Do you two know each other?

17

a) do you serve?

b) my colleague, Irma Bern?
c) your first time to be here?
d) are you staying at?

e) a colleague of Patrick Wu?
f) come here by plane?

g) have you served in police?

. Not really. He is a police psychologist. I’'m a lecturer at the Department

a) Yes, I think so. I can’t quite
remember where there.

b) That’s
again.

c) I’ve found it very practical so far.
I can’ wait to share ideas with my
colleagues and implement some
of them.

d) Water.
e) Sure.
Not at
f) Yes,
We go
g) Well,

I have a splendid view of the
cathedral from my hotel.

Pleased to meet you
Denis.

Be aware!

*The idiom ‘long
time no see’ is said
when you meet some-
one who you haven’t
seen for a long period
of time.

right. It’s good to see you

all. Welcome.

we are old colleagues.
back about seven years.
it’s certainly nice/great.



-

Making small talk (x3).

MRS

a dialogue. Act it out in class:

Ex.5. Match the statements of Ex.4, p.17 to the situations:
Introducing yourself to someone you believe you have met before.
Meeting someone you already know.

Asking you can sit with someone.

Offering somebody a drink at a bar or restaurant.

Ex.6. Work in pairs. Go to small talk questions. Choose a start from
the list and create some phrases to continue the conversation. Make

Is this your first time (here) in...?
How was your flight?

Awful + weather/ day, isn’t it?

i

you staying (this time)?

6. Where are you staying?/ Are you staying near

here?/ Is your hotel near here?

7. Do you need any recommendations for restau-
rants/ foods/ museums while you are here ?

Nice/ Lovely/ Beautiful/ Terrible/ Horrible/

Is the weather usually like this (in...)?
How long are you here/ will you be here/ are

8. Have you tried... (food)?

9. Would you recommend...?

10. Do you have... in your
country?/ Is... popular in your
country?

What does your job involve?/
What do you do there?

How long have you been
serving in police?

What do you think of the
conference so far?

11.

12.

13.

Gocee cn!

Visit the site of MVD. Find
out the list of countries the
Ministry deals with.

Do a project “Culture and
traditions of the country I
would like to visit”.

STEPS:

1. Choose any country you
would like to be an official
representative of the Ministry of
the Interior.

2. Use valuable sources and
search information about:

« Cultural life.

« Traditions.

o Greeting and parting with
people in the official language of
the country.

3. Make a report.

A EEESEEEEEEEEEEEEEEEEEEEEEEEEEEESR

Ex.7. Read the text. Then write five
sentences giving advice about meeting
and greeting in India using you
should / shouldn’t or you can:

Information for visitors to India

In many parts of India and during
formal occasions, it i1s common for
people to greet with the traditional
Hindu greeting of ‘“Namaste” (‘I greet
the divine within you’). This is
accompanied with a nod of the head or a
bow depending on the status of the
person you are greeting.

It is generally appropriate for men
and women to shake hands.

However, it is advisable to wait for a
woman to extend her hand first. Some
Muslim or Hindu men and women may
not wish to touch a person of the
opposite gender.

Avoid greeting someone with a hug
or a kiss unless you know the person

well. A common Gujarati greeting is “Kem cho” (‘How are you?’) [6].

18
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Unit 2. ASKING FOR &
GIVING DIRECTIONS

IF WE CAN'T FIND THE
WAY FORWARD, LET'S
FIND THE WAY BACK.

Loot it wp!
Find the Russian
proverb equivalent
to the English one:
“A clever tongue
will take you
anywhere”.
- How can you ex-
= plain the use of the
adjective ‘clever’in
this context?

= s
&’ e / oo \--------J----------.--l

o

N

|
e People in trouble NSRS
: R . i * Have you ever faced a :
SEREEVLECEEEEEETEEY STTTTILLLL (P A = situation where you lost :
. These people seem to be lost. What can 3 your way? If so, how *
. they do in such a situation? : did you solve this =
Keep the list going as long as you can: problem?
= 1. to find somebody to ask for directions; e ma s mE s s s e
= 2. to keep walking until getting to a location they know; s
: 3 ;i oa
= 4. ;TN
= 5. ; o« o
: 6. . .
: ity
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Word liot

Roads & road parts -
JI0pOra M 4acTH J0pPOru
street - yiauma
lane, side street - menIexXoIHBIN MTEPEYIIOK
sidewalk - Tpotyap
underpass - HO3eMHBII IEPEX0.T
bicycle lane - Benonoposxka
avenue - aBeHI0, IPOCIIEKT
alley - annes
path - nopoxka, TPOIMHKA
boulevard - 6ynbBap
highway - marucrpanp
superhighway - aBTocTpana
bridge - moct
pedestrian area - memexoHas 30Ha
crossroads - IEPEKPECTOK
pedestrian crossing - MemexoaHbIH TepexoT
traffic light - cetodop

What kind of infrastructure objects can
you see in the picture?

Transport - 0011IeCTBeHHbIIi TPAHCTIOPT

bus - aBT00YyC trolleybus - Tporeitoyc
tram - TpaMBai

taxi - Takch

train - moesz

bus / trolleybus / tram stop - octaHOBKa aBTOOYCa/

TpoJUIeOyca/ TpamBast
bus station, terminal - aBTOBOK3aJI
subway/ underground/ metro station -

CTaHISI METPO
subway/ underground/ metro line - jiHwSI METPO
train station - YKeJIe3HOJIOPOYKHAS CTAHIIUS
railway station - >keJIe3HOIOPOYKHBII BOK3AJT
airport - a3pornopT
gas / petrol station - 3arpaBKka
parking - mapkoBka

INFRASTRUCTURE OBJECTS - 00beKTbI HHPPACTPYKTYPbI

City / town objects - ropoackue 00beKTbI
building - 3nanue
three- / (nine)-story house -

TpeX- / (IEBATH)-3TAXKHBIA JOM
multistory house - MHOTO3Ta)XHBIH JJOM
high rise - BeIcOTKa
skyscraper - HeO0OCcKpeO
swimming pool - 6acceitn
sports center - CHOPTUBHBIN KOMILIEKC
shop - marasun
mall - ToproBeIii IEHTP
hotel - roctuanna bank - 0aHk
supermarket - cyrepmapker
fire department - mo>kapHas 4acTh
hospital - GonpHHUIIA
pharmacy / drug store - anteka
library - 6ubnmoreka
lost and found - Gropo Haxo0K
post office - moura
police station - oTaeICHUE TOJULIUN
WC (water closet)/ a restroom/ a toilet -

Tyaner/ TyalleTHas KOMHaTa

Sights / places of interest -
AOCTONPHUMEYATETbHOCTH
church - nepkoBb temple - xpam
cathedral - co6op mosque - Me4eTh
castle - 3amok
fortress - kpernocTb
park - mapk
river - pexa
monument - TAMATHUK
square - II0MIAIh
fountain - ponTan
memorial - maMATHUK, MEMOpHra
statue - craTyd

palace - nBOpen
garden - caj

Entertainment venues -
pa3BjeKkaTebHbIe 3aBeeHUs
bar - 6ap
nightclub - HouHO# K1Y
bowling alley - 6oynunr
café - xage restaurant - pectopan
art gallery - xymoxecTBeHHas ranepest
opera - oriepa ballet - 6aner
cinema- KHHOTeaTp
theatre - Teatp
circus - IUpK
museum - My3eu
exhibition - BricTaBKa
stadium - cTaanoH
Z0O0 - 300I1apK
amusement park - mapk pasBie4eHui
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Ex.2. Choose one of the city /

Ex.1. Go over the vocabulary list.
Complete the sentences:

You can admire paintings at ... .
You can send a parcel at ... .
You can borrow a book from ... .
You can buy food at ... .

You can watch films at ... .

You can see plays at ... .

You can play football at ... .

You can look at old objects at .
You can find a police officer at

town objects or sightseeing and
give its definition for your group
mates to guess it.

E.g. This is a place with one
or more buildings and platforms
where trains stop for people to
get on or off (a railway station).

1 2

’—‘\990.\‘.0\.“‘:599!\’?‘

0 You can buy medicine at . E

Ex.3. Do the crossword:

Across:
3. A place where two roads meet and cross
each other.
4. A place for most- [ 17 3

ly outdoor sports,

concerts, or other

events.
6. A passage for

pedestrians or vehi- 11

cles under a railroad
or street.

9. An under-

ground electric
railway system

of a city.
11. A very tall mul-
tistoried building.
13. A large building
with lots of shops,
restaurants, and sometimes a cinema.

13. A place where books, documents, music are available [1s

for people to look at or borrow.

14. A large area where many types of wild animals are kept.

Down:

1. A large, strong building or group of buildings that can be defended from attack.

14

2. A structure built in a public place to honour a special person or event.
5. A wide road on which traffic travels at high speed.
7. A place that is open late into the night for hanging out there.

8. A space or area where vehicles can be left.

10. A structure that allows people or vehicles to cross an obstacle such as a river

or canal or railway.

12. A collection of art or other interesting things for public display.
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seful trepsctions of location:

i ol le e

behind  in front of on the left on the right in
o { -
near / at/ next to between opposite /
beside across

Ex.4. Study the prepositions of location given above and guess the
location in the picture:

1.It’s on Bus Road -
opposite the petrol
station.

2.It’s behind the
cinema - in the
next street.

3.It’s between the
bank and the post

office.

4. It’s on the left of
the library.

5. It’s on the right of
the bookshop.

6.It’s next to the

post office - on
the comer of

. North Street and
NORTH STREET South Road.

. EXx.5. Fill in the gaps with the appropriate preposition of location:

= 1. Where is the church? - It’s the supermarket.

= 2. Where is the hospital? - It’s the cinema.

= 3. Where is the bus station? - It’s Bus Road and South Street.

= 4. Where is the bookshop? - It’s the post office and the bank.

= 5. Where is the library? - It’s North Street, the church.

= 6. Where is the museum? - It’s Central Avenue and Museum
. Road, the hotel.
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There are many different ways how we can ask for directions and
just as many possible ways to respond and give directions. The key
here is to be as detailed and precise as possible and refer to landmarks
and buildings that make it easier to identify the right way.

When asking for directions, it is important to use polite phrases to
show respect and gratitude.

o Excuseme...?

o May I disturb you ... ?

o Sorry for disturbing you
f)

Asking for directions:

Excuse me, how can I get to ...?
How do I find ...?

Where is the ...?

How far is the ... from the ...?
How long does it take to get to ...?

. éé)l;.ld you helpme ... ?

Ex.1. Complete the dialogue
with the different polite phrases

for asking for directions:
Is there a landmark near here?

1. the church, please? Could you tell me how to get to ...?
2. a hospital near here? Can you tell me how to get to ...?7
3. the museum? Pardon me, I’m lost. How do I get to .
4. help me? Which way do I go to getto ...?
the bookshop? What’s the best way to ...?
5. the hotel? Is this the right way to ...?
6. the bus station? Excuse me, where is ...?
7. the café? Excuse me, do you know
8. , the library - where the ... is?

Could you direct me to ...?
Can you give me directions to ...?7

this street or the next one?
the chemist’s?
0. the supermarket?

— \O

Ex.2. According the town map (p.22) find the answers for the ques-
tions from the exercise above:

a) It’s not far. It’s just across from the hotel.

b) The next. It’s on North Street, beside the cafe.

c) It’s around the corner from the supermarket.

d) It’s the last building on North Street, just on the right of the library.

e) Sure, It’s behind the cinema, across South Street.

f) You can see it - it is on the left of the library, just next to it.

g) Yes, it is. It’s on the corner of South Street and Bus Road, opposite the
petrol station.

h) It’s not far from here. It’s opposite the museum, Museum Road.

1) That’s easy. It’s between the post office and the bank.

j) It’s on the corner of North Street and South Road. On the right of the
post office, opposite the supermarket.

23
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Is there a ... around here / near here?
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Giving directions:

Go straight on / ahead.
Turn back / Go back.
Turn left.
Turn right.
Go along ... .
Cross the street.
Go past ... .
The best way isto ... .
Go through the park.
Go across the bridge.
Go as far as roundabout.
Take the first /second road
on the left /right.
Take Main Street and
turn left /right.
Keep walking straight
until you reach ... .
It’s in the middle of
the block.
It’s on the left / right.
It’s on the corner.
It’s round the corner.
You’ll see it on your
left / right.
Go up / down the street.

going.

Ex.1. Go through the useful phrases.
Match the pictures with the word groups in
bold: _

l.

Fig. 21-30. Directions sings

Ex.2. Match the signs given above with
their definitions:

1. To move from one side of the road to the
other side in a safe manner.

2. To make a turn at the second street on
your right.

3. A circular area at a place where several
roads meet.

4. To change direction to your right.

5. To keep moving forward without turning.

6. To make a turn at the second street on your left.

7. To pass some object (building) without stopping.

8. To change direction to your left.

9. To change direction to face the opposite way from where you were

10. To move in one direction or the other direction on a street.
Ex.3. Explain the given directions in other words.

1. Keep walking straight on until you reach a roundabout.
2. Change direction to your right and cross the street.

3. You should turn back and move the other direction of the street.

4. Go past the bookshop, then take the second road on the left.

24
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Ex.4. Study the maps and give the right directions. Use the words and
word combinations in italic given below:

a) What is the best way to the hospital? ======sssssssssssssnnnnns

opposite, turn left, turn right, y

go straight on:

l. at the next corner.

2. Then until you come to the
traffic lights.

3. there.

4. The hospital is the theatre.

b) What is the best way to the bank? «--

opposite, left (2), continue,
second, end, straight on,
turn, right:

Go on.
. Turn at the corner.
. Then take the road
on your )
4. to the
of the road.
left there.
The bank is on your

W N —

- EEEEEEEEEEEEEEEENEEEEEEEEEEER

S

the post off,lce.

c¢c) Make up the most
complicated way from the
post  office to the police
STATION: swesssnnsannnsannnnnnni>

DO XNANN R WD =

o : : POLICE ||
. ) ] s 3 S | STATION
0. etc. L] e e \ .
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EXx.5. Listen to the dialogues and fill in the gaps
with the missing words:

go straight on, not at all, how to get to, South Street,
no distance, alright, the second, trying to find,
five minutes, a pleasure, that’s OK, miss it,
to the station, take a bus, turn left

1. A: Excuse me. Can you tell me where ... is, please?
: Take ... on the left and then ask again.

: Is it far?

: No, it’s only about ... walk.

: Many thanks.

: Excuse me, please. Could you tell me the way... ?
: Turn round and ... at the traffic-lights.

: Will it take me long to get there?

No, it’s ... at all.

: Thank you.

: Excuse me, but I'm ... the Town Hall.

: Take the third on the right and ... .

: Should I ... ?

No, you can walk it in under five minutes.
: Thank you very much indeed.

That’s quite ... .

: Excuse me, please. Could you tell me ... the town centre?
: First right, second left. You can’t ... .

: Is it too far to walk?

: No, it’s only a couple of hundred yards.

: Thanks very much.

It’s ...

(O8]
PrEPEWE WpEWSrEF TPEWEEWE WRORW

I pRp——— Ex.6. Find the map of Saint Petersburg’s
‘4 . / cultural center on the Internet. Act out the dia-
aaé 74 “ﬁ' » logues on asking for and giving directions on how to

get from one place of interest to another.
Pay attention to the pronunciation of Saint Petersburg **" ™.

places of interest: |
Peter and Paul Fortress, Peter and Paul Cathedral, Palace
square, Winter Palace, Alexander Column, Saint Isaac’s = p SE
Cathedral, Kazan Cathedral, Savior on the Split Blood,
Bronze Horseman, Rostral Columns, Summer Garden.
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Ex.1. Complete the dialogue
with a tourist’s phrases:

Po.: Yes?

1: ?

Po.: Sure, which museum are you
looking for?

Po.: Um ... Metropolitan Museum
of Art... oh yes!

1: ?

Po.: No, it’s only about ten

minutes from here.
T: ?

Po.: Yes, of course. Let me see. Go
straight along Park Avenue.

1: ?

Po.: Yes,itis.

1: ?

Po.: That’s right. Turn right at the
corner.

1: ?

Po.: Yes, right. Keep going until
you reach the traffic lights. The
Metropolitan Museum of Art is
on the left. You can’t miss it.

(So, I go along the Park Avenue? / Thank
you, very much. / Is it far? / Metropoli-
tan Museum of Art. / Excuse me,
officer. / Is this the Park Avenue? / So, 1
need to go right? / Great. Can you show
me on the map? / Can you tell me the
way to the museum?)

Ex.3. Share the beauty
of your own native city,
town or village.

Make a leaflet with a
map of the most splendid
places of interest. Draw
different tourist routes
and give your group
mates on-foot directions
to visit them.

Act out the dialogues.
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Novgorod as an example
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Ex.2. Complete the dialogue

with a police officer’s phrases:

T.: Excuse me! Good afternoon!
I’m a tourist. Can you help

me, please?

Po.: !

T..  Thank you! How can I get to
the nearest train station?

Po..

T.: Thanks! And what’s the best
train to take if [ want to go to
the city center?

Po.. .

T.:  Thank you so much for your
help!

Po.:

(Let me see... / No problem. Have a safe

trip! / if you walk straight down this
street, you'll reach Hill street. / Sure! /
Turn right there and walk for about
fifteen minutes until you see the rallway
statlon on your left. )......

camusmonay. m
Fig. 33. Map of Veliky

/
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2. Excuse me!

3. Tam

7. Go straight ahead

8. Turn right

/ 'IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Ex. 1. Multiple choice. Choose the right answer:

1. Would you mind
directions, please?
a) helping
b) asking
c) giving

me some

1s the cinema,

please?

a) How

b) Where

c) When

_____ for the History
Museum.

a) looking

b) trying

c¢) finding

4. The hospital will be on your

right. It’s a large white-brick
building. You can’t  it.

a) see

b) miss

c) find

5. Can you tell me where ,

please?

a) there a post office
b) the post office

c) the post office is

6. There are some gift shops on

James Street, about two blocks

a) near here

b) away from

c) from here

the
traffic lights.

a) at

b) in

c) on

South Street.
a) in

b) to

c) into

9. It’s the firstroad  the left.
a) at
b) to
c) on
10. Go
a) above
b) over
c) Either could be used here.
11. Go Victoria Street for
half a mile.
a) up
b) down
c) Either could be used here.
12. After a few hundred meters,
you  to aturning.
a) go
b) come
c) Either could be used here.
13. Go the bank, the drug-
store, and the supermarket.
a) past
b) across
c) opposite
14. Take the third turn
right.
a)in
b)on
c) at
15. Turn right
a) back
b) on
c) at
16. Thank you so much
help!
a) behind
b)on
c) for
17. does it take to get to the
police station?
a) How much
b) How long
¢) How many

the bridge.

the

the corner.

your

Ex.2. Make up your own control test for checking on your group

mates knowledge of the topic.
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.

What about you? &

Fig. 34. Road sings i
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This patrol officer is pulling over a vehicle.
What reasons do you think he might have for doing this?
Keep the list going as long as you can:

Traffic law violation; unreadable or dirty licence plate;

Look ¢t ap!
In Russia police
use different abbre-

llllllllllllllllllllllllllllllllll :llllllllllllllll Viations in trafﬁc
: law  enforcement.
y What do the follow-

ing ones stand for:
HIIC, TAU, ATII,
T'UB/?

Look up English
equivalents for
them.

Fig. 35. A patrol officer on duty




ROAD USERS (n pl) - y4aCTHUKH JOPOKHOTO JIBHKECHUSA

a) Driver, motorist (n) - BoguTeJIbH

Cyclist (n) - Bestocuneaucr

Passenger (n) - macca:xxup

to drive - BonuTh (MamuHy)

to drive recklessly - nuxaunth

to respect / to violate traffic regulation rules - co6mronars / Hapymats [TJ1/]]

to wear a seat belt - mpucrernBaTh peMeHb O€30MaCHOCTH

to accelerate / to speed up - pa3roHITHCS, YBEIUYUBATH CKOPOCTh

to break / to slow down - TOpMO3UTB, CHUKATh CKOPOCTh

to overtake / to pass - 0OTOHSATH

to exceed the speed limit - mpeBBICUTH CKOPOCTH

to collide - ctankuBarbcs

to fail to yield the right way - He coOnroaaTh npaBuiIa MPEUMYIIECTBEHHOTO IIPOe3/a

to drive under the influence - BecTu MalMHy B COCTOSSHUU aJIKOTOJIBHOTO OMbSHEHUS
WU 1101 BO3JICHCTBHEM HAPKOTHKOB

b) Pedestrian (n) - nmemexos

to walk on the pavement - uatu o Tporyapy
to cross the street - mepelT ynuiry

to run into the road - BeIOEkaTh Ha JOpOTY

to look both sides - cMoTpeTs B 00€ cTOpOHBI

¢) Traffic police officer, traffic warden (n) - H”HCIIEKTOP 1OPOKHOTO JABUKEHUS

to pull over a vehicle - ocTaHOBUTH TPAaHCTIOPTHOE CPEJICTBO

to check insurance, registration papers and a driver’s licence - mpoBepuTh CTPAXOBKY,
JOKYMEHTBI Ha MallIMHY ¥ BOJMUTEIIbCKUE TIPaBa
to issue a warning - BBEIITICBIBATh MIPEIYNPEKICHUE
to fine - mTpadoBars
to pursue/ to chase a violator - mpecienoBaTh HAPYIIUTENS

ROAD SITUATION (n) - 1opo:kHasi CHTyanus
traffic law violation (n) - HapyIIeHUe TPaBUII TOPOKHOTO JABHKEHUS
road accident (n) = road collision (n) - gopoxxHO-TpaHcnopTHOe npouciiectsue (I TII)
car crash (n) - aBTOMOOUIIEHAS aBAPUS
hit-and-run (n) - Hae31 1 6€TCTBO C MECTa MPOUCIIECTBUS

road traffic injury (n) - moBpexaenus, moayueHusle B pesynbrare JI1T
road traffic death (n) - cmepth, HacTynuBmas B pesynbrate JTII

damage (n) - ymep0, ypoH

ROAD INFRASTRUCTURE (n) - nopoxHasi HHQpPaCTpyKTypa

trafﬁc llghts LERR (NN l)@ﬂ'; OnCOI’nlng \ | <1E:l Sakay e llght pOle
. Y/ lane |
* I T .
. \H‘ .Q. J D N .
zebra} crossing, . traffic sign,
pedestrian crossing, [*=«J5 K 1 road sign
crosswalk (v\i\ R crossroad g
: ~§ , f oy “ay .,
. sidewalk, [+=* road
u pavement
|
| |
|
: brokenline Illlllllll) mmmn Singleline
- double lines
| |
| |
|
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Ex.1. Go over the vocabulary list.

Give the definitions for the following road users:

A motorist -

A cyclist -

A pedestrian -

Reet cn mind!

A passenger -

Road safety rules

A horse rider -

provide safety on the

Use the following anchor phrases if needed:

(This person) rides a bicycle, especially as a
hobby or for sport; travels from one place to
another in a car, bus, train, plain, but is not a
driver; travels by foot, prefers walking instead
of driving or riding; operates a vehicle having a
driver’s licence; rides horses for pleasure or

sport.

EXx.2. Guess the road users’ synonyms:

road, stop road users
from traffic injury and
death.

The road users in-
clude motorists, cyclists,
pedestrians, vehicle and
public transport passen-
gers, even horse riders.

1. This is a person who drives a
vehicle, especially as a job

2. This is a person who drives a
car or is interested in automo-
biles. This term is usually
used in historical or literary
contexts

3.This is a general term for
someone who is walking

4. This term refers to a person
who crosses the street in an
illegal or unsafe manner

5. This term 1s used to describe
someone who travels a long
distance by walking

6. This common term for some-
one who rides a horse, a bicy-
cle, or a motorcycle as a hob-
by or job

7. This is a person who rides a
vehicle driven by pedals

8. This is a member of a group
of people riding motorcycles
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Ttenesting facts!

Pedestrians

The word ‘pedestrian’

originated in the mid-18"
century from the Latin word
‘pedestris’, meaning ‘on
foot’.

The word ‘pedestrian’
refers to any person travel-
ling on foot or with a human
-powered conveyance such
as a skateboard, or roller
skates. People with disabili-
ties who use electric wheel-
chairs, tricycles and similar
assistive vehicles also quali-
fy as pedestrians.

Motorists
The term  ‘motorist’
appeared in the late 19"
century with the invention of
the automobile. The word
became popular in the early
20™ century as cars grew in
use and popularity.
Nowadays the  word
‘motorist’ means a person
who drives a car or other
motor vehicle.

Cyclists
The word ‘cyclist’ comes

EEEEEEEEEEEEEEEEER w

from ‘cycle’, which has
roots in the Greek word
‘kyklos’ meaning circle.

It became commonly
used in the late 19th century
as bicycles gained popularity
in Europe. Initially, ‘cyclist’
referred to anyone riding a
unicycle, but later it expand-
ed to include all two-
wheeled vehicles.

I‘IIIIIIIIIIIIIIIIIII

Ex.3. Find different road user’s names

in the word search puzzle.

Use ex.1&2, p.31 for your help:

A|lUIT|]O(M]JO|B]|TI]|R
EIB|IT|K|E|R|S|L]|]J
PIP|IP|JE|DI|E|M|]I|A
EJPI|A|IS|T|S]O}S]|Y
DIWIY|S|E|T|T)|T|W
AJA|L|K|N]JRJO|TIT|A
LIO[D|JE|G|TIT|R|]R]L
LIE|JR|IR|JEJA]IT]|TI]K
SITR|JIT|T]J]R|IN|S|DI|E
CIN|IVIE|IR|IB]|]T]|E]|R
Y|C|L]JTIT|[S]T|]I]|R]L

Write down the unused letters:

Made up the keyword of these letters:

Road safety is everyone’s

Do you agree with this statement? Give

some arguments to support your opinion.

Ex.4. Study the cartoon. Name all the
road users. Describe the road situation.
Who do you think caused the accident?

32

Fig. 37. Road collision



Any vehicle, whether it’s a car, motorcycle, or even a bicycle,
inherently carries some level of risk, primarily due to the potential
for accidents and collisions. These risks are not just limited to physical
harm to the driver or passengers but also extend to other road users and
even bystanders. So, driving is absolutely an increased responsibility. It
involves not only operating a vehicle safely but also extends to having a
valid driving licence, respecting traffic laws, and being aware of poten-
tial hazards.

Don’t also forget that we are all pedestrians. Walking is a basic and
common mode of mobility, whether it is a long journey or a short stroll
to the shop. Almost every trip starts and ends with walking. Pedestrians
are the most vulnerable of road users. While they have the right to walk
safely, it is important to realise that this right entails responsibilities.
Pedestrians are legally obliged to obey traffic signals, cross the road at
marked crosswalks whenever possible, and generally act in a manner

"] ROAD USERS’ RESPONSIBILITIES [ Z6néing out :

ensuring not only their safety, but the safety of other road users.

Ignoring these responsibilities can lead to tragic consequences.

Ex.1. Study the information above. Write down the mentioned road
user’s responsibilities for insuring road safety:

Motorists:
Cyclists:
Pedestrians:

Ex.2. Study the road collision cartoon.

‘IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Loot it wp!
Find statistics on road

traffic injuries in Russia and
other countries.

What countries tend to
have higher road fatalities
rates per population?

What do you think the

reasons for this are?
E EEEEEEEEEEEEEEEEETSN

Describe the situation.
Use the anchor words if
needed:

To roller skate, to have a
full protective equipment, to
cross the road not at a
marked crosswalk, to ignore
the safety of other road users,
to drive at a high speed, to

Who do you think caused the accident?
What could these road users do to avoid the collision?

crash into a pole.
Fig. 38. Collision on a road
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Reet cn mind!
Tips for pedestrians
« Cross streets at crosswalks or
intersections. If none are
available, look for a well-lit, safe
part of the road that allows you
to cross safely.

« Don’t assume vehicles will stop.

Make eye contact with drivers.

o Look left, right, and left again

before crossing a street.

« Be attentive at all times. Do not

let electronic devices distract you
while trying to cross the road.

o Always walk on the sidewalk.

If there is no sidewalk, face
oncoming traffic.

o At night, wear light-coloured

clothes and if possible with
reflective stripes.

Tips for motorists
o Stay alert to pedestrians,
drivers and others around you.

« Use turn signals to communicate

your intention to others.

« Come to a complete stop at all

intersections and red lights.
Always wear a seat belt.

Avoid distractions.

Always respect speed limit.
Never jump a traffic signal.
Perform regular vehicle
maintenance.

Tips for cyclists
o Always wear a helmet when
riding a bike.

« Obey all traffic laws and lights.
o Use bike lanes if available.
o Use

verbal, non-verbal and
mechanical communication.

Ride with the traffic flow.

Use a light in areas with poor

visibility and at night.

for

EXx.3. Classify the following tips
road users into DOs & DON’Ts:

DOs

1, ...

DON’Ts

N —

kW

~

NS

10.

11.

12.

13.

14.
15.

16.

17.

18.

19.
20.

21.

34

Follow the speed limits.
Cross at marked crosswalks and
intersections.
Tailgate other cars.
Always wear your seat belt.
Be especially cautious at night.
In bad weather, apply the brakes
earlier when stopping.
Talk on your cell phone and drive
at the same time.
Drive aggressively.
Be especially cautious around
schools or where children are
likely to be.
Get distracted (eating, changing
clothes, or putting on makeup,
etc.).
Make sure that your spare tyre is
in your car and that you have a
working jack.
Drive while drowsy.
Watch for pedestrians before
making a turn.
Make room for bicycles.
Make sure that you use your turn
signals.
Slow down when around pedes-
trians.
Assume that other cars know
what you are doing.
Look for eye contact from
pedestrians waiting to cross the
street.
Always check your blind spots
before changing lanes.
Make sure the drivers see you
before crossing.
“Dart out” or run into the street.



Ex.4. Analyse the situations given below and name which tips were

ignored:

l.

cartoon and answer the

questions:
1. What’s happened?
2. What road wusers

nalied

Think up the story.
Tell it as you were:

. Which tip(s) for

Yulia was lost in her thoughts of her upcoming job interview. As she
turned the corner, she did not see a woman walking on a pedestrian
crossing. The tyres of the car made a loud screech. Now, instead of new
career opportunity, Yulia faced police proceedings.

A van driver distracted by a phone call drove into the oncoming lane.
This resulted in a head-on collision with a car driven by Lisa who
ignored wearing a seat belt. The sudden stop sent her flying forward
and left a scar on her forehead from hitting the windscreen.

. Feeling the adrenaline rush John, enjoying the night motorway,

exceeded the speed limit. He didn’t notice a pedestrian dressed in a
dark clothing crossing the road on a red light. The tragedy occurred
instantly.

. David decided he didn’t need a helmet for the quick trip to the shop.

Running a yellow light, he didn’t pay attention to a turning car. As a
result of the collision, he fell to the pavement, hit his head and got a
concussion.

Tom ignored the screeching brakes. In a critical situation, a pedestrian
was in the zebra crossing and didn’t even look at the approaching car.
Tom pressed the brake pedal. The worn out brake pads failed and the
car surged forward, hitting the pedestrian.

Lost in the social media feed, Emily was crossing the road at a red
light. She had music playing in her headphones. A car driver used
emergency braking. Emily’s digital addiction caused an accident in
which three cars were damaged.

Ex.5. Analyse the

were involved in the
incident?

Who was injured?
Who caused the road
collision? Why?

=
3
S
%
£
%
oS
o
3
=
S

a driver was (were)
ignored?

Jeff Parker / Florida Today, courtesy CagleCartoons.com

a) the pedestrian; Fig. 39. Road collision
b) the cyclist; c) the driver who caused the accident; d) other drivers.
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mEEmmmmmmmmses [Fx.l. Scan the newspapers

articles on road incidents:
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VOL.XI - no.4350 NEW ISSUE

ﬁreaki News

Dallas Texas. A 72-year old
Dallas resident, Polina Vane,
was seriously injured follow-
ing a major hit-and-run colli-
sion on Wall Street Wednesday
morning. She 1is 1n critical
condition at Parkland Health’s
Hospital.

According to the Dallas
Police Department, the inci-
dent occurred at about
6-50 a.m. near the intersec-
tion of Wall and Corinth
SIEIGEIEIE

Ms. Vane was crossing Wall
Street when a light-colored

hatchback hit her. Witnesses
reported that the vehicle did
not stop after the collision
and sped away from the scene.
The Dallas Police Department

is actively investigating the
incident: “We are treating
this as a very serious matter.
Our officers are working dili-
gently to identify the wvehicle
and the driver involved. We
are reviewing security camera
footage from nearby business-
es, and we are appealing to
the public for any information
that may assist in our inves-
tigation.”
Police are looking for
a light-colored hatchback,
possibly a Volkswagen Golf or
Ford Focus, with possible dam-
age to the front passenger
side. Anyone with information
is urged to contact the Dallas
Police Department at
+1 214-671-3001.
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3.
Chandler, Arizong, A Chan- immediately 'eporteqd the
dler resident has been incident to the Chandler Po-
chargeq With reckless lice Department. Officers
Tiving He €Xceeded the Quickly locateg the SUuspect g
Speed limit dm g Schoo] Zone few blocks from the school,
and R ] d  JreupstEis initiated M EnaFr i Stop, ang
elementary Schools Cchildren impounded the car,
Tuesday Morning, The driver identified as
The incident OCCurred gt Anthony Wilson was given
approximately S e a.m. negp a field sobriety test, which
the Goddarqg Elementary he Passed, However, Officers
School, when Students Usually determined that he was
go to Schoo] , According (=@ driVing recklessly based on
eyewitnesses, el o Sedan the testimony ©F Witnesses
was driving At g high Speed and the e o o e Speed.
despite a Speed T Ame e 20 Anthony Wilson was Cchargeq
Miles per hour jip the School With reckless driving and
ZOone during School hours endangering the welfare ©iF
A School Security guard Children.
Fig. 40-

42, Newspaper articles

—

e
icle. More than on
headline for each newspaper articl

Ex.2. Chouse a

variant is possible:

' ith reckless driving. . _run collision.
' Drlvelr Ch:cré:gi\;]rllﬂslezious injured after hit-and-run

. Ilileer:liceol)lision with school (l:lhllldren-

. Police are waiting f(t)r i};iu‘;y fugming a red light.

' - ersatr

. Puttlnl% (fg;(}sus qual before _traff}c laws.

. E'Verc}ll for ignoring traffic signals. from the scene.

) glf}e er wanted for speeding away

. Driv

ine i or the articles:
own headline ideas f
Ex.3. Suggest your

1.
2.
3

EEEEEEEEHR
EEEEEEEEEEEEEEEEEER
EEEEER

. OIAN NP W~
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l.

3.

4.

l.

2.

l.

2.

Ex.4. Match the following definitions with the words and word combi-
nations given in bold italic in the articles:

Operating a vehicle in a dangerous, careless, irresponsible manner. -

2. A sum of money .required to be paid as a punishment for not obeying a

rule or law. -

A careful examination or search in order to discover facts or gain infor-

mation about an incident. -

A standard procedure used by police to check for signs of intoxication. -

. A video recorded by security cameras to monitor and record activities in

a specific location.

A special citation written by law enforcement officers who pull over

drivers for not stopping a red light. -
Leaving the scene after causing a traffic collision. -

Ex.5. Multiple choice.
a) Find the synonyms to the words in italic used in the articles:

The investigation of the hit-and-run incident was conducted diligently.

a) haphazardly b) carelessly c) carefully d) recklessly

The police considered the driver’s actions reckless.

a) cautious b) thoughtful c) careless d) prudent

The police officer wanted to talk to the witnesses of the incident.
a) locate b) interview c) charge d) arrest

The cyclist received a ticket for running the red light.

a) reward b) commendation c) praise d) fine

The injuries from the crash were critical.

a) serious b) insignificant ¢) minor d) trivial

Police officers impounded the vehicle for further investigation.
a) gave back b) left ¢) seized d) refused to take

b) Find the antonyms to the words in italic used in the articles:

The Chief of Police has decided to increase patrols in the school zone.

a) expand b) reduce c¢) maintain d) extend

The girl was injured in a major accident.

a) minor b) critical c) large d) insignificant

The driver’s license has been temporarily suspended.

a) permanently b) briefly c) periodically d) intermittently
The cyclist’s actions were deemed safe.

a) harmless b) out of danger c) risk-free d) dangerous
The driver appeared reckless.

a) tired b) cautious c¢) nervous d) excited

Violating traffic rules is illegal as it puts all road users at risk.
a) unlawful b) punished by law c¢) lawful ) prohibited
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Ex.6. Collect the data from the newspapers articles. Fill in the table.
You are given some examples:

Case #1 Case #2 Case #3

Incident, Reckless
location, driving,
time

Law-breaker

Victim/ victims Ms. Vane

Injuries

Violated
traffic rule

Punishment 1208 of fine

Ex.7. Agree or disagree according the articles information. If the
statement is false, make it correct:

1. Polina Vane is in critical condition after Anthony Wilson’s reckless
driving.

2. In each case police diligently work to bring a traffic rule breaker to
justice.

3. David Smith, a cyclist, received a ticket for running a red light at the
intersection of Wall and Corinth Street.

4. Dallas Police are looking for a light-colored hatchback having driven at
a high rate of speed through a school zone.

5. Running a red light is a dangerous and illegal act for all road users.

6. Witnesses of Chicago incident reported that the vehicle hadn’t stopped
after the collision and had sped away from the scene.

7. In Chandler, Arizona, speed limit in the school zone during school
hours isn’t 20 mph.

lllllllllllllllll‘

soon find out that you

3. What damage can drivers violating traffic -
are not”?

rules cause to other road users? '
4. What may assist police in their investigation Give some arguments
of traffic incidents? to support your ideas.
Is the school zone a high-risk area? Why? mESEEmESEEESEE.
What tips can you give to the law-breakers of the cases discussed?

| |
Ex.8. Analyse the newspapers articles plots 1 WW W W?
and answer the questions: . :
= Do you agree with
1. What is the punishment for running a red = the Statement: “If you
light? = act like you are above
2. What kind of test should reckless drivers *= the law when you
pass? = operate a car, you will

Al
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Video study!

b) Watch the video. Complete the
sentences with the words given in
italic:
airlifted, nationwide, filled,
imagine, overcome

1. The family is with pain
and anger.
2. Maverick Lowe was to a

hospital in critical condition.
3. First responders were
with emotion.
4. The tragedy highlights a

problem.

5. The family 1is struggling to
life  without their

children.

c) Agree or disagree. If the state-
ment is false, make it correct:

1. The driver was found not guilty.

2. The children were walking with
their parents when they were hit.

3. The NTSB sent a team to Roch-
ester to investigate the crash.

4. Most school bus-related deaths
occur inside the bus.

d) Answer the questions:

1. Where did this incident occur?

2. How many children were in-
jured/killed in the tragedy?

3. What was the driver charged
with?

4. What percentage of school bus-
related deaths occur outside the
bus?

EX.9. Video “Three siblings killed in car crash at
school bus stop”’.

a) Before watching look up the meaning of the
following words & word combination:

Siblings, to try to board the bus, National Transpor-
tation Safety Board (NTSB), devastating loss, reckless
homicide, to be charged with, first responders.

e) Role-play. Act out the dialogue
between a news anchor (A.) and a
reporter at the scene (R.). There
are some factual mistakes. Find
and correct them:

A.: Alex, can you give us an
update on the tragedy in
Indianapolis, Indiana?

R:  Yes, George. The scene here
is just heartbreaking. Four
young sisters were killed this
morning when a driver failed
to stop for their family car.

A.: What do we know about the
driver?

R: Her name is Alyssa Shepard.
She’s 44 years old and has
been charged with three
counts of exceeding the
speed limit and running a red
light. She’s posted bail but is
due back in court next month.
What measures are being

A.: taken to ensure this doesn’t
happen again?

R: The NTSB is sending a team
to analyse the crash. There
are also calls for stricter
penalties for drivers who
illegally pass school buses.

f) Make wup short dialogues
between a police officer and
a witness; a police officer and
Alyssa Shepard - the charged
driver. Think up all the lacking
information.
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Traffic police are police
officers whose job is to enforce
traffic laws for ensuring the safety of all
road users, to direct the movement of

vehicles, to stop law-breakers - drivers,
cyclists, pedestrians who break the law, and

give them an official notice of their offence.

If a person is not aware of his/ her
offence, traffic police officers should be :
able to clearly explain the traffic rules 2
violation. ~

So, they should have communication
skills, be calm, destressed, polite.

Depending  on
the location, traffic
officers patrol on
#il foot or in vehicles.

Fig. 43-45.
Traffic police at work

rescue workers can get
to the scene safely.

Ex.1. Determine what traffic police duties -.,
are described:

e

L

1. To control traffic movement to ensure a safe
flow of all road users. (fo direct traffic).

2. To conduct educational programmes to
promote safe driving practices and raise
awareness about traffic laws.

3. To give tickets to people having broken a
traffic rule .

When responding to a traffic
accident, they might be faced with
victims who are injured or in severe pain.
Traffic officers may also control crowds
during emergencies to make sure fire and

L4

Reep cnw mend!
Traffic police have a
lot of duties.
‘S The main ones are:
« to direct traffic;
« to Investigate &
report accidents;
« to 1SSue citations;
« to provide first aid;

« to provide assistance;
« to educate the public;

4. To help people who are in trouble on a road. - to manage special

5. To coordinate and manage traffic flow for events & road closures;
special events, parades, and road closures . « to testify in a court;

6. To give expert evidence as a witness in - etc.
acourtoflaw‘ NN NN EEEEEEEEEEE

7. To respond to traffic accidents, conduct investigations, and prepare
reports documenting the details of the incident. -

8. To provide medical assistance to injured individuals at the scene of =
traffic accidents. .

III.IIIIIIIIIII.IIIIIIIIIII.IIIIIIIIIII.IIIIIIIIIII.:
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TRAFP“: Vlol'ATl“Ns A traffic violation is any breach of
: traffic laws by motorists, cyclists,
:  passengers, or pedestrians. These infractions span from minor
technical violations (broken lights) to major offences (reckless
I ., driving, driving under the influence - DUI).
) Yy Traffic violations pose a significant
ze% ¢ mind: threat to public safety by increasing the
Traffic violations are risk of serious accidents, injuries, and
divided into two main fatalities and can have negative consequences
types: moving violations for both indiVi.duals' and'Community
& non-moving ones. For having violating traffic laws, road
Moving  violations users may be warned, fined or disqualified:
occur while a vehicle is in traffic violations can result in expensive fines,
motion. These violations higher insurance rates, the loss of a driver’s
directly relate to driving licence, and even imprisonment.
and often relate to unsafe

or illegal driver
behaviour.

Non-moving  viola-
tions are wusually not
related to the movement
of a vehicle. They often
relate to vehicle registra-
tion, equipment or Running a red light / stop sign (1);
parking. no proof of insurance (2); driving under the
surennnnnnnnnnnnnnnnnnnnnnns  Influence (3); following too closely (4); tinted
(too dark) windows (5); distraction while driving (6); reckless driving (7);
failure to yield right-of-way (8); equipment violation (e.g., broken head-
light, loud exhaust) (9); texting while driving (10); illegal parking (11);
speeding (12); expired registration (13); no valid driver’s licence (14); not
stopping for pedestrians (15); not wearing a seat belt (16);
hit-and-run (17), not following traffic rules (18).

== Fx.2. Classify the following violations as
moving violations and non-moving ones:

Moving violations 1, ...

Non-moving violations

EXx.3. Study the poster on traffic violations. Which violations from
the exercise above fit in its context? Fill in the gaps:

e

IN 30% OF FATAL ACCIDENTS 25% OF ALL ROAD FATALITITES ABOUT B5% OF FATAL ACCIDENTS
CAUSES IN EURDPE ARE CUASED ARE CAUSED
IS THE MAIN FACTOR 10-30% OF ROAD DEATHS BY BY

- Fig. 46. Traffic violations poster n
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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Ex.4. Read the situations given below. What traffic violations are
described? Are they moving or non-moving ones? Give some arguments
to prove your ideas:

1. Jane was rushing to an important meeting and ran a red traffic light. She
barely avoided a collision with oncoming traffic. An officer saw the
violation and immediately pulled her over and imposed a ticket.

2. Mark accelerated his car to its maximum speed. He enjoyed the power-
ful engine of his car. The flashing lights of a traffic police car in his
rearview mirror interrupted his journey. Mark got a hefty fine.

3. Before driving, John noticed that one of his headlights didn’t work.
This fact did not stop Mark, but he was stopped by police for the traffic
violation.

4. During a routine stop for a minor speeding violation, a driver did not
have a proof of insurance. A police officer imposed a fine.

5. The rain lashed at tinted windows of a car. Due to poor visibility a
driver didn’t notice an open hatch on the roadway. Illegal window tint-
ing caused the vehicle to break down.

6. Elena was looking for a parking place until she saw a free space marked
with a disabled person’s sign. Despite the sign, she parked. When she
came back, her car was gone. It turned out that a tow truck had taken it
away.

Ex.5. Read short dialogues between a police officer (Po.) and
a driver (D.) and determine the traffic violation in each situation:

1. Po.: Good evening, sir. Do you know why I pulled you over?

D.: No, officer. I’'m not sure .

Po.: You were exceeding the speed limit by 70 km/h in a 40 km/h
zone. May I see your driver’s licence and registration?

D.:  (handing over the documents) Oh, 1 didn’t know I was going so
fast. I’'m sorry.

Po.: (after checking documents) Okay, I’'m going to impose you
a speeding fine. Please sign here. AAEEEEEEEEEERa

D.:  Yes, officer. Thank you. ] .

g ; Look ct aﬁ/ k

2. Po.: Ma’am, do you realise you have just runa » Read the dia- L
red light? = logues again. What 7

D.:  Oh, no! I didn’t see it. I was looking fora = are  the  useful =
parking spot. " phrases for police ,

Po.: 1 understand, but a red light means stop. * vocabulary? 3
May I see your licence and registration? = Write them =

D.:  (handing over the documents) Here you . down. =
are. Is there any way to get a warning? mEsssssEEEEEE "

Po.: Unfortunately, running a red light is a serious violation. I will
have to impose you a fine. Please sign here.
D.: Ok
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Ex.1. Complete the dialogue
with a police officer’s phrases:

Po.:

D.: Oh! I’ve just run into the
supermarket for a minute.
I'll move it right now.

D.: I'm sorry. I did’t think t6
make any trouble to anyone

In 5 minutes.
Po.:

(So that next time you can find a legal
parking space. / I understand, but illegal-
ly parking is a violation. / Good morn-
ing, ma'am. / I’m sorry, but I have to
enforce the law. / I should impose you a
citation. / I have to inform you that your
car is parked illegally, in a disabled
people’s space.)

TKNOW I WAG
GWEWING OFFICER,
RUTTOWER T
WASN'T DRINKING.

GLITLEER Y]

~<ESEEEEEEEEEEENEN

Ex.2. Complete the dialogue
with a police officer’s & a driver’s
phrases:

Po.: Good afternoon, ma’am.

D.: Good afternoon, officer,

[’m really lost.
Po.: ?
D.: (handing over the documents)
Here you are.

Po.: Tunderstand, but

D.:  Okay.

(Texting or using your phone while driv-
ing greatly increases the risk of an acci-
dent. / May I see your licence and regis-
tration, please? / Please drive carefully. /
I was just checking the map for direc-
tions. / I have just noticed you looking at
your phone while driving. / I was only
looking for a second! / I understand, but
it is illegal to use your phone while
driving. / I should impose you a citation.)

Ex.3. Analyse the cartoons
stories. Answer the questions,
then act out short dialogues:

1. What’s happened?
Can you describe the

road incident?

2.Is there any traffic
violation? What is 1t?

3. What has caused the
road incident? Is it the
driver’s fault?

4.1s there any damage
after the road inci-
dent?

5. What kind of tips
would you give to the
driver not to be iIn
such a situation?

Fig. 47-48. Road incidents
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Ex.4. Analyse the poster. Match the traffic violations with their
description:

a) This is a maneuver
where a  driver N \CC ﬂ( VE
switches lanes with- i riG ViU
out first checking
mirrors, blind spots, 2
or using a turn 1 L &

[ ]

signal, creating a \ E- -V gz—_

hazard for other road e
users by failing to I © o @ il
yield or merge safely. | rorowne 100 cLosew

b) This is a dangerous
practice that reduces
a driver’s ability to
control the wvehicle,
extends stoppmg OO0 O
distances, and in- DRUNK DRIVING
creases the severity
of crashes, potential- 4.

ly leading to serious $ °

injury or death for Hj
drivers, passengers, o .

and pedestrians. WRONG DIRECTION UNSAFE LANE CHANGING

c) This 1s the act of
operating a vehicle 5
while under the influ- .
ence of alcohol
effecting mental &
physical  reactions.
It refers to driving a
motor vehicle while Fig. 49. Traffic violations poster
one’s blood alcohol content (BAC) is above the legal limit.

d) This is an unsafe driving behaviour where a driver follows another
vehicle at an insufficient distance, making it difficult to stop in an
emergency and increasing the risk of rear-end collisions.

e) This is operating a vehicle in the opposite direction; it often leads to
severe, high-speed, head-on collisions.

f) This is a dangerous and illegal driving behavior where a driver enters
an intersection after the traffic signal has turned red.

SPEEDING RUNNING RED LIGHT

6.

Choose any situation. Think up and act out a short dialogue between
a law-breaker and a police officer.

Choose any moving traffic violation and work = WW W W7

out your own poster with tips to prevent it. e

45



/ ‘IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

Ex.1. Do the crossword:

| |
| |
| 1 2
| |
3 4
| |
| |
= 5
| |
| |
| |
| |
= 6
| |

E
[ ]
| |
| |
- 8 9 10
| |
11

12 13 14
15
16
17
-
18
Across:

=W

12.
14.

16.
17.
18.

driving - driving dangerously and irresponsibly,
showing a lack of care and caution.

An act of breaking a rule or law.

Duty in other words.

Injury or harm impairing the function or condition of
a person or thing.

Movement of people and vehicles.

An official document issued by law enforcement for
a violation of laws or regulations.

A person who goes or travels on foot.

An act of driving a vehicle faster than is legally allowed.
A death caused by accident or by violence.

1.

Down:
A machine de-
signed to trans-
port people or
goods, typical-
ly with wheels
and an engine.

. A traffic acci-

dent when a
vehicle crashes
into another car
or road user(s).
A person who
drives in a pri-
vately owned
motor vehicle.
Driver’s -
a document
that permits a
person to oper-
ate a motorised
vehicle on pub-
lic roads.
Collision invol-
ving  vehicles
or other “mo-
ving objects”,
such as a pe-
destrian or cy-
clist.

10. Hit-and- -

11.

13.

15.

a road acci-
dent where a
driver leaves
the scene of
the incident.

Operating a
vehicle.
A  sum of
money paid as
a penalty.

No danger or
risk of injury.

Ex.2. Write down the highlighted letters in the right order

to get a statement:

WMWW7
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Do you agree with the statement?
== (Give some arguments and examples
to support your ideas.



Unit 4. SECURITY

CHECKP()IZET PANSING

R @ @
SECURITY T
—

NON-TICKLISH

||

|

u N
[

This cartoon is just
for laugh. But...

Why do you think,
in today’s world, securi-
ty checkpoints need to
be installed not only at
airports  and  railway
stations, but also at
stadiums, theatres,
museums, and even
schools and  higher
education institutions?

What do security
checkpoints really help
prevent?

|

llll““““‘IIIIIIIIIIIIIIIIIIIIIIIIIIIL\I‘ |}

Z

: Have you ever passed a security :
= checkpoint? Where?
: Can you match the following names .
= with the objects and processes shown in -
- the cartoon? What way can you trans- -
- late them?

. container for metal objects (1),

- metal detector (?),

. personal check (additional screening) (?),

- bag inspection (?),

. conveyor belt (?),

- X-ray machine (?), :
security alarm (?). -

Loot it wp!

REEEEnm
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EEL R L] PASSING CONTROL - IlpoxoxieHue KOHTPOJIst

Please come over here.
Please proceed to control.
Pass the search, please.

Lay your bag flat on
the belt, please.
The items have to go through
the X-ray machine.

kksk

Please walk through the metal
detector = Step through here.
The system alerts.
Excuse me, you have set off
the security alarm.
Do you have any change
in your pockets?
Empty your pockets.
Take all items out of
your pockets.
Turn on your mobile phone,
please.

You have to go through
a personal check.
Spread your arms out, please.
Spread your legs apart, please.
Raise your hands above
your head, please.

Are you carrying any
restricted items?
Do you have any liquids?
Food and drinks are not
allowed into the venue.
Oversized bags are prohibited
from entering the stadium.
You can’t bring any liquids.
Medications are  permitted
only in original containers
with a prescription label.
The name must match your
photo ID.

Sorry for the delay in checking,
Thank you. Proceed to the stadium.
Go ahead.

Next, please.

L EEEEEEEEEEEEEEEEESR

check - koHTpOJIB, TOCMOTP

examination - 0cMOTp, TpOBEpKa

screening - OCMOTP

additional screening - AOTIOTHUTEIBHBIA OCMOTP
personal search / pat down - TU4HBII TO0CMOTP

bag inspection - ocMOTp, TPOBEPKA PYIHOU KJIaaH

Equipment & locations

checkpoint - kouTpoabHO-TIpOITycKHOM MyHKT (KIIIT)

plastic container - MIaCTUKOBBIN KOHTEHHEP
conveyor belt - 1enTa KOHBeiiepa

X-ray machine - peHTT€HOBCKUHM armapar

metal detector - MeTamI0IETEKTOP

alarm system - cucremMa CUTHaJIM3AIUN
hand-held wand - py4Hoit meTamiogeTekTop
deposit area / property office - kamepa xpaHeHHs

Commands & Procedures
to proceed to control - mpoHTH HA KOHTPOJIb
to pass the examination- mpoHTH JOCMOTP
to put metal objects in the container - moI0XuTh
MeTaJTNYEeCKHe MPEAMETHI B KOHTEHHED
to put bags on the belt - monoxute cymxu
HAa JICHTY KOHBelepa
to lay bags flat on the belt - kmacTs cymku
TOPU30HTANIBHO Ha JICHTY
to walk / go / step through the metal detector -
MPONTH Yepe3 paMKy METaJUIOAETEKTOpa
to remove (a child from a stroller) -
BbIHUMATh (peOeHKa 13 KOJSCKU)
to set (the alarm) off - BeI3BaTh cpabaThiBaHUE
(TpeBoru, CUTHAJIM3AIUH )
to undergo (a search) - mpoiiTu yepes (1ocMOTp)
to take (a hat) off - cHumars (rosioBHOM yOOD)
to take (the keys) out - BeIHUMATH (KIJIFOUH)
to turn (the phone) on - BkitounTs (TenedoH)
to unwrap the package - pa3BepHyTh CBEpPTOK
to leave (the laptop) in a deposit area -
OCTaBUTH (HOYTOYK) B KaMepe XpaHEeHHUs

Restricted or prohibited items
oversized bags - cinuikom OosbIINE CYMKH
backpacks - prok3aku suitcases - YeMOJaHbI
flammable substances - J1erkoBOCIIAMEHSIOIITHECS,

TOPIOYHNE BEIIECTBA
poisonous substances - sTOBUThIE BEIIECTBA
explosive substances - B3ppIBUaThIe BELIECTBA
drinks and food - HanuTKYM U e1a
liquids - sxuaKocTH bottles - OyTbuTKH
offensive image / wording - ockopOHUTEIbHBIE

n300pakeH!st/ HaJIHCH
medicaments with no prescription - nexkapcTBa
0e3 perernita
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Ex.1. Go over the vocabulary list and useful

phrases. Write down Russian equivalents for the words in bold.

Ex.2. Find the key verbs in the word search puzzle:

00N oL R L

KJIACTh TOPU30HTAIBHO (... flat)
HECTH

UCTIOJIh30BAaTh, MOJIH30BATHCS
JIBUTATHCS BIIEPE, TPOJIBUTATHCS
UITH; IPOXOauTh (... through)
IIPOUTH Yepe3

cHUMaTh (... off) / BeiHUMATS (... out)
KJIaCTh

MpUBECTH B JeicTBHE (... off)

. BBITSIHYTb, IPOTSATUBATH
. pa3BOpauuBaTh

. OIYCTOIIHWTh, OYUIIATh
. TIOJHUMATh

Write down the unused letters:
What is the keyword made up of these letters?

—~|Olo|lom|lal ol ==
=1 I IR =l 4l Nl B7) e

n|lwnl|lp|l9|lalw||c
H|lm|we|lwn|o|lc| ®]| >
o N Bl B el T el
| @l > alalo| >~
<|m|T| A>3 =
m|lwn|c|lS|o|l | —~|>|ssssssss

EXx.3. Fill in the correct preposition / adverb:

for, out (2), ahead, out from, above, on (2),
through (2), over, in, off (2), to, out of, apart

1. spread your arms

2. spread your legs

3. raise your hands your head
4. take your child her stroller
5. lay your bags flat the belt
6. put metal objects the container
7. come here

8. take your phone

9. take your glasses

10. take all items your pockets
11. turn your mobile phone

12. walk the metal detector

13. step here

14. you have set
15. proceed personal check
16. proceed the stadium
17. go

49

the security alarm

checkpoints ensure the community safety.

Look ¢t up!

‘Security’ & ‘safety’
seem to be synonyms,
but there is a difference
in their use.

What is it? Look it
up & explain it to your
group mates.

Which term would
you use in the follow-
ing word combinations:
public ;

national guard;
service;
fans’ :
mass event N
mass event
measures.

FEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREREF
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Ttenesting facte!

Security checkpoint de-
signs have historically
evolved as new threats
emerged. The first check-
points were introduced at
airports.

| Pre-1960s Security was
minimal, fo-

" cusing on preventing com-

mon crimes like theft .

19608-1970s | Age of air-

craft hi-

jackings determined the
need of X-raying carry-
on luggage for weapons
and scanning passengers
by a metal detector.

|_1.980S-19908 Age  of

terrorism

highlighted the need for
comprehensive passenger
and baggage screening.

=

Po

st-0/11 Era [ ®/11 day

changed
security approach across
the globe. Not only for air-
ports, but for all kinds of
mass events.

The 2001 Richard Reid
shoe bomb attack led to
the removal of shoes dur-
ing the screening process;
the 2006 liquids bomb plot
led to a full liquids ban for
entering a venue; the 2009
underwear bomb plot by
Umar Farouk Abdulmu-
tallab led to the introduc-
tion of body scanners.

Will security checkpoints

continue to evolve?

Ex.4. Match the columns to make sentences:

XN R W=

Come a) in the container
Put your bags b) your iPod

Put metal objects | c¢) over here

Take all items d) out of your pockets

Take off ¢) on the belt
Take out f) the metal detector
Come here g) your sweatshirt
Open h) for bag inspection
Walk through 1) it again

. Go through j) your bag

. Turn on k) a personal check

. Take your child 1) your mobile phone
. You have set off m) your arms out

. Spread n) above your head

. Spread your legs 0) the security alarm
. Raise your hands | p) apart

. Proceed q) ahead

. Go r) to the stadium

. You have to go s) out from his/ her
through stroller

Ex.5. Put the words / word groups

NoUunhkwbh =

8.
9.

10.
I1.
12.
13.

14.

15.
16.
17.
18.

in the correct order to make sentences:

Please / over / come / here.

Put / on / bags / the belt / your/ please.
Use / objects / small / for / containers.
Take / of / all items / out / your / pockets.
Take / your / hat / off.

Come / inspection / for / here / bag.
Anything that / is / allowed / the palm /
larger than / is not / of your hand / into
the venue.

Leave / in / a deposit / your laptop / area.
You / bring / or / can’t / drinks / food.
Take / your bag / out / the bottle / of.
Turn / mobile / your / on / phone.

Walk / detector / the metal / through.

You / alarm / have / off / the security /
set.

You / through / a personal / go / have to /
check.

Spread /arms / out / your.

Spread / apart / your / legs.

Raise / your / your / above / hands / head.
Proceed / stadium / the / to.
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Hosting an event, whether it’s a music festival, a conference, or a
match, requires a lot of planning and preparation. One crucial aspect of
event planning is to carefully develop a comprehensive security
system for ensuring the safety of all attendees. With the rise of mass
death scenario incidents, it’s essential for police to take
proactive measures to protect everyone involved.

Police security checkpoints at mass events are temporary or
permanent roadblocks located in strategically important places and
designed to reduce threats by preventing unauthorised movement and
deterring potential dangers like fights, mass shooting, terrorist attacks.

Conducting bag checks & screenings is essential for preventing
dangerous items from entering the event venue. All attendees should
understand that such measures are mandatory for their own safety and
be provided with clear instructions on what items are prohibited. =s=====x

Ex. 1. Give the definitions for the words and expressions in bold.

Ex.2. Make up a guideline for attendees - put the actions in
the logic order to get the algorithm for security checkpoint passing:

1. Leave all restricted items in a deposit area.
. Undergo additional screening and follow personal check procedure.

If the system alerts, take all items out of your pockets and go through
it again.

Walk through the metal detector.

Turn on your mobile phone and other electronic devices.

Proceed to control in the order of your turn.

Lay your handbag flat on the belt for X-ray machine screening.

Put metal objects as well as your hat, umbrella,
gloves in the container.

9. ;:E;ss igl;ﬂ];aigﬁ ;gzgf:(‘?)on (your bag will be open and S Ec U R ITY

10. After the check, gather your belongings and CH ECK

proceed to the event venue.
ALL PERSONS AND PROPERTY

Ex.3. Study the poster. Can you continue ARE SUBJECT TO SEARCH

. oy o . NO PACKAGES, BACKPACKS,
the llst ofprohlblted ltemS? -------------------------- — COOLERS OR PARCELS

(%) N0 WEAPONS OR FIREARMS
® NO EXPLOSIVES OR FLAMMABLES

w N

- E NN NN NN NSNS NN NN NN NN NS EEEEEEEEEEEEEEEE]

XN

Ex.4. Read the list of items. Which ones are
allowed, and which ones are prohibited from
entering the venue?

® NO KNIVES OR SHARP OBJECTS

(R No PEPPER SPRAY OR MACE
Liquids, a spray paint, a phone, a powerbank, a ticket, PLEASE REPORT ANY SUSPICIOUS

. . . ACTIVITY TO SECURITY IMMEDIATELY
nail scissors, house keys, multi-tool, a water bottle,

prescription medicine, glasses, a stroller, a hairspray.

Fig. 51. Checkpoint =
warning -
]
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c¢) Watch again and put in order
the process steps. There is one extra
step that you don’t need to use:

Proceed to have ticket scanned.
Remove belongings.

Bags inspection.

Gather belongings.

Walk through the metal detector.

NN =

d) Give the synonyms to the follow-
ing verbs / phrases used
in the video:

Remove; place; gather; proceed;
the device detects something.

e) Listen to the commands. .+***,
Match them ¥
with the pictures:

o
p—

Fig. 52-58 Security checkpoint commands
EEEEEEEENEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEEEEEEEEEEEEEEESNm

Ex.7. Video “Enhanced security for Wrigley”.
a) In your opinion, how is security organised
Wrigley (a baseball park located on the North Side of
Chicago, Illinois, the USA). Share your ideas.

= b) Watch the 1 part of the video & check your answers.

s

at

) Watch again and fill in the
missing words. Explain the words
in bold:

If the device ... something,
you may be asked to double check
your ... and pass through ... again
or you may be ... by a hand-held
wand.

2) Watch the 2™ part of the video
and answer the questions:

1. While this process may look
similar to airport screening,
what is the difference then?

2. Who are “express” lanes desig-
nated for?

3. Who is provided with alterna-
tive screening?

4. What is the important point the
fans need to remember?

5. What do the staff appreciate
fans for?

h) Match the following phrases
with the verbs from d):

1. ... keys, camera, phone and
other heavy metal items from
your pockets.

2. ... your belongings on the table.

3. ... the metal detector when
instructed.

4. ... belongings make sure you
have everything.

5. ... to a guest service associate.

i) In pairs, act the entry process
to the Wrigley Field.
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A) take it off, walk through, go back:

Police officer: Please ... the metal detector.
Police officer:  Please ... Do you have anything in your pockets - keys,
Fan:

Police officer:

the alarm signal

phone, change?

I don’t think so. Ah, this bracelet.
Police officer: ~ You’ll have to ... and step through again.
Now it’s O.K. Thank you. Have a nice time.

B) raise, put, gather, inspect:

Police officer:  Please ... your mobile phone in the container.
Police officer: ~ OK. Now let me ... you, sir. Please ... your hands. OK.

Police officer:  Don’t forget to ... your belongings.

You may go.

C) bin, bag, drinks, Thank you, Sure, jacket:

P.o.:
Fan:
P.o.:
Fan:
P.o.:

Fan:
P.o.:

Fan:

Can I look into your bag?

Remove your ... from the ... .

Here it is.

Sorry, no ... are allowed past this
point.

But I’ve just bought this water!

Sorry. Either you drink it now, or you
put it in this ... .

D) receipt, collect, camera, leave:

P.o.:

Fan:

I’'m really sorry; I see you have got
a ... with you. This venue does not
allow cameras to be taken inside, but
you can ... it in the property office.
We will look after it for you, give you
a ... and you will be able to ... it after
the match.

OK.

E) proceed, check, Remove:

P.o.:

P.o.:

.. your child from her stroller. I’ll ...
her through by hand.
Thank you. Please ... to the stadium.
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Ex.1. Complete the conversations with the given words.

lllllllllllllllllllllllllll‘,4 M%e .E

What about you?

Analyse the given
conversations atmosphere.
Tick v the qualities
that you think a police of-
ficer should demonstrate
when carrying out a secu-
rity check. He should be:
aggressive
polite / courteous
calm
rude
attentive to detail
suspicious
diplomatic
impatient
impartial
clear in speech
chaotic in actions
disrespectful
firm

OoooooOoOoOoooaoao

Explain your choice.

Can you formulate
guidelines for a police
officer to be effective at
work. Share your ideas.



F) event, hairstyles, dreads, items, set off, wand, cooperation, check,
procedure, perform, search, looks clear:

P.o.:  Sir, the detector has .... I need to ... a quick secondary screening
with you. It will just take a moment.
Fan:  Okay. Sure.

P.o.: I can see have .... Our ... for thick or voluminous ... is a manual
check. I will gently ... the exterior of your hair for any ... May
I proceed?

Fan:  Yes.

P.o.:  Thank you. Now I’'m going to use this ... to ... for any metal
content.

P.o.:  Everything ... Thank you very much for your patience and ...
cooperation. Enjoy the ... .

G) head, this way, inspect, remove, undergo, in private, alarm, security:

Po.: Ma’am, for ..., individuals wearing ... coverings may
additional security screening. I need to pat down your head
covering. We can do this ... if you prefer.

Fan:  Here is fine.

P.o.:  The ... has not cleared. I need to ... visually your head covering.
Fan: T understand. I will ... it in private.
P.o.:  Thank you. Please follow me to the private area right ... .

Ex.2. Put these (Police officer / Fan) statements in order to make
a dialogue. Act out the dialogues.

H) 1. Where is a deposit?

2. Do you mind emptying your pockets, please?

3. According to the rules of the Stadium these kinds of bags are not
allowed. You can put your backpack in your car or leave it in a
deposit area. Otherwise you’ll miss the game.

Please come over here.

Thank you.

Oh, officer, there is nothing in it.

Sorry, the size of your backpack doesn’t comply with the Stadi-
um regulations.

Please put your items in the container and prepare for a bag in-
spection.

9. Please, next time study the regulations before the match not to

waste time.
10. At Gate 22.

Nownk

*

I I advise you to cooperate, sir.

No problem. Sure. There you go.

Thank you for your cooperation, sir. You can go through now.
Would you mind opening your bag please?

None of other people are being asked to do that.

Do you mind turning on the MP3 player for me, sir?

Here it is.

Nk =
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J) 1. Show the prescription, please. The ID of the person holding the
prescription must match the name on the bottle.

2. It’s medicine prescribed by my doctor.
3. Yes, sure.
4. Can you tell me what these are?
5. So much. Are these tablets for your personal use?
6. I’d like you to come with me, please.
7. Where is it? Oh, no. I can’t find it.
K) 1. Where is the supervisor?
2. Follow me, please.
3. Step through.
4. Excuse me, you have set off the security alarm, we need to search

you. Step aside for additional search.

Ex.3. Complete the dialogue using the words
from the above dialogues:

L) Po.: Please ... your bags on the table. Can you open this pocket for

me?
Fan:  Of course.
P.o.:  Sir, this pocket knife does not ... with our security policy. I'm

going to have to ask you to ... it.

Fan:  Oh no, I need it for work later!

P.o.: I understand, but it is not ... You can take it back to your car,
or we can leave it ..., and you can ... it after the event.

Fan: T’ll take it to my car.

P.o.:  Thank you. Please ... to the security point when you return.

Ex.4. Answer the following questions in full sentences:

1. In Dialogue C, what are the two options the fan has for the water
bottle?

In Dialogue D, what does the fan receive when he leaves his camera?

In Dialogue E, why does the officer ask the parent to remove the child
from the stroller?

4. In Dialogue F What two tools or methods does the officer use to check
the person’s hair?

In Dialogue G, what gender is the officer performing the check?

In Dialogue H, where is the deposit area located? Sialaiaiaiaiaiail
What is the main reason for all these procedures, = /
according to the overall context? 3 SOM R

W N

oW

Ex.5. Work with a partner. One person is a Police
officer, the other is the Fan.

Choose one of the dialogues A-L and act it out. Then,
switch roles and try a different dialogue.

Illlllllhl

Ex.6. Check the knowledge of the main police phrases. -
Follow the QR-code. ...cuvvsssssssssnsssnssnnsnsssssssnssssssssssnnnnnnnns : 8
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WAYS OF DEALING wiTh

DIFFERENT TYPES oF PEOPLE

Remember,
at any venue there is a whole range of
different types of people (see the table).

Each of these types of people will have
their own different requirements. You will need to
know how to act accordingly and impartially at all

\

;//

Types of people How to deal with them

Friendly, excited, Match their energy, attitude and behaviour

cooperative

Uncooperative, Actively listen and empathise

unfriendly

Emotional De-escalation - dynamic risk assessment

Intoxicated De-escalation - dynamic risk assessment
With  humour (dynamic risk assessment),
depending on how intoxicated, may need to refuse
entry

With Professional approach - treat in the same way as

particular needs you would with others, depending on the
particular need. For example, for a wheelchair
user you will need to sort out access and egress.
Talk at their height level and use eye contact.
Take the lead from that person or their carer,
and ask how you can assist rather than making

assumptions

VIPs Professional approach - treat in the same way as
you would with others, depending on the type of
a person

With limited Actively listen, check their understanding, and

understanding of be patient

English / Russian

Ex.1. Give Russian equivalents for the words and expressions in bold.

Ex.2. Agree or disagree. If the statement is false, make it correct:

You should shout at intoxicated people to make them understand.

It’s important to be patient with people not speaking the language well.
You should treat VIPs worse than other people.

For a person in a wheelchair, you should talk to their carer, not to them.
You should make assumptions about people with particular needs.

b e
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Ex.3. Video “How is Evolv’s Security Screening Different”. -
.llllllllllll'l=
a) Before watching read the following words and = gy. /"
phrases and ensure you understand them: 3 Wm W' .
| | |

|

the detector alerts to tag (= categorise) alerts . L
hand wanding ] b
to pinpoint (= identify) the potential threat directly . r
invasive pat down = thorough personal search u n
long lines can be frustrating for guests and security g .
to speed up the ingress process (ingress = entry) : -
to reduce human bias = to increase objectivity SEEEEmEsEEEEEaE

truly state of the art = absolutely revolutionary Fig. 60. lTht? system’s =

alerting :

Watch the video. .

b) Agree or disagree. If the statement is false, make it correct: -

1. Evolv Express is a type of metal detector.

2. The system can screen up to 2,000 people per hour in a
single lane.

3. The system alarms on everyday metal items like phones and
keys.

4. When the system alerts, it shows a red box on the screen
indicating the location of the potential threat on the
person’s body.

5. The data from the system can be used to see how many
people were screened at different times of the day.

¢) Complete the summary with: weapons, analytics, pinpoint, screen, red
box, pat down, metal

The Evolv Express is different from a traditional metal detector
because it is not looking for (1) ... . Instead, it is designed to look for
specific (2) ... . This allows people to walk through without removing items
like their phones and wallets, which helps to (3) ... people much faster.
When the system finds a potential threat, it helps the security guard by
showing a (4) ... on a screen to exactly (5) ... where the problem is located.
This reduces the need for a slow and invasive (6) ... . All the data from
these alerts 1s saved as (7) ... that security teams can review later.

d) Answer these questions in your own words:

1. What are the two main advantages of the Evolv Express system over
a traditional metal detector?

2. How does the “red box” feature help the security guard and the guest?

3. Why is the collection of “alarm analytics” useful for a venue manager?

4. The video says the system helps reduce “human bias”. What do you think
this means in the context of security screening?
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What about you?

Do you think this dialogue re-
veals a strength or a weakness in
the overall security process that
combines advanced technology

Ex.4. Read the situation and

do the tasks:
Situation: A security checkpoint at
a music festival. The visitor (nervous,
avoiding eye contact) has already
walked through the Evolv Express

(Evolv) with human observation? system without alerting, as he is not

Explain your reasoning. carrying a weapon, but a police officer
EEEEEEEEEEEEEEEEEEEEEEEEEEEnnmnnfd ls Observant and prOfeSSIOnalu

a) Put statements 1 to 12 in the logical order to recreate the original conversation :

1. P.o. (speaking to the fan): Sir, you need to come with me. Keep your
hands where I can see them.
2. P.o.: I’'m just going to do a search for everyone’s safety. Please raise
your arms.
3. F: It’s nothing, man. Just a... a tag or something. It’s the shirt.
4. [Action] The police officer performs a systematic pat down checking
the torso, arms, waistline, and legs. The fan is noticeably tense.
5. P.o.: Sir, can you step right over here for me, please?
6. P.o. (speaking into his radio): Control, this is Checkpoint 13. I need a
supervisor for a drug discovery.
7. P.o.: Okay, sir, I'm just going to check around your collar area here.
8. [Action/ A pat on the collar detects an unnatural protuberance. The fan
flinches.
9. P.o.: I need to visually inspect the area. Please remain still.
10. F: Why? The thing didn’t beep. I’'m good.
11. P.o.: It’s just a routine secondary screening, sir. It won’t take long.
Please place your bag on the table.
12. [Action] The officer carefully searches the collar and sees a small,
clear plastic baggie containing a white powder.

b) Match each phrase of the officer to its purpose, or write your own:

Phrase Purpose

1. Sir, can you step right over here for me, | a) to calm and reassure
please? b) to gather information

2. It’s just a routine secondary screening, | c) to give a direct order
sir. It won’t take long. Please place your | d) to explain

bag on the table. a procedure
3. I’mjust going to do a search for every- | e) to report a situation
one’s safety. Please raise your arms. and request backup

Sir, what is this inside your collar?
Control, this is Checkpoint 13. I need a
supervisor for a drug discovery.

6. Sir, you need to come with me. Keep
your hands where I can see them.

s
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Ex.1. Security checkpoint.

Situation 1
Cadet A: You are a police officer checking

fans at the entrance of the venue.===s=ssssssasananas -

Cadet B: You are a spectator entering the
venue. Play the following situations:

- a fan wearing an item that requires inspection,
such as a bulky hat (see the photo below), hijab,
dreadlocks, banner, etc.;

o a fan with small children (a child can be noisy
or crying);

« a fan having any protuberances in clothing;

« a fan having prohibited items;

« a fan setting off the security alarm;

« a fan with medical equipment or mobility aids;

o different categories of visitors (with particular
needs, intoxicated, unfriendly).

Situation 2

To complicate the task, a spectator keeps
their situation in secret.

Cadet A: You are a police officer checking
fans at the entrance of the venue. Your goal is to
solve the case by correctly assessing the fan’s
behavior and intention. You must conduct the
necessary screening and decide whether to admit
or refuse entry, based on your findings.

Cadet B: You are a spectator entering the
venue but your character has a secret. You are not
just a ‘fan with a bulky hat’ or a ‘fan with a child’.

You have a specific reason for your behaviour that the officer must discov-
er. You must show this reason through your behaviour, but not say it direct-

ly. Your goal is to be admitted to the event.

Ex.2. Create a short memo, leaflet, infographic, or video for

first-time visitors:

Goal: to help spectators pass through security quickly and efficiently

as well as to raise the police effectiveness.

Language: Your work can be in English only, or to maximise its
impact, you can make it bilingual by adding Russian subtitles or text.

Step 1. Use the vocabulary and phrases from this Unit.

Step 2 Your content should include at least 5 tips

Step 3. Follow the key principles:

Use clear visuals and headings to organise your information. Create a
concise and memorable title that immediately catches attention. Ensure

your tips are relevant and clear.
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Reep cn mind!

In a real security
checkpoint, an officer
does not know why a
person is nervous, in a
hurry, or doesn’t un-
derstand them. They
just see the behaviour
and have to react ap-
propriately. Provide
the examination refus-
ing admittance to the
match if necessary.

The officer while
conducting a check
should:

« Be polite but firm.

o Use clear, simple
language and ges-
tures if needed.

e Remain calm and
professional.

o Explain procedures
clearly to ensure
safety and

compliance.

-IlllllllllllllllllllllllllllllllllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII. A EEN



Ex.1. Translate the following

out, apart, above, from,

1

2. Spread your legs ... .

3. Raise your hands ...

4. Take your child ...

5. Put your bags ...

6. Put metal objects ...
the

7. Take ... your phone.

8. Walk ..

0. Proceed

10. Go.

for each definition:

objects on a person:

an officer:

the venue:
5. A place where you

|
S S EEEEEEEEEEEEEEEEEEEEEEREBE,

What about you?

verbs:
Proceed, remove, lay flat,
unwrap, set off, spread, raise,

comply, empty, undergo.

Ex.2. Complete the phrases
with the correct preposition:

on, in, off,

through, to, ahead
. Spread your arms ... .
your head.

her stroller.
the belt.

container.

. the metal detector.
. the stadium.

Ex.3. Write the English term

1. A machine that checks for metal

2. The process of checkmg a
person or their belongings:

3. A personai search performed by

4. Ttems that are not allowed nto

can leave

your bag if it’s not allowed in:

Sum up your actual knowledge.
Do you think everywhere installed security checkpoints are
an adequate or excessive security measure in today’s world?

Ex.4. Read the short dialogue.
Answer the questions below.

Po.: Excuse me, sir. You've set
off the alarm. Please step
aside for a secondary
screening.

Fan: Again? But 1 emptied my
pockets!

Po.: 1 need you to remove your

belt and watch and place
them in the container. Then
please walk through the
metal detector again.

(sighs) Okay, fine.

1. Why does the officer stop the
fan?

2. What two items does the officer
ask the fan to remove?

3. Where should the fan put these
1tems?

4. What does the officer ask the
fan to do next?

Ex.5. Match an officer’s phrase
to its purpose:

Phrases:
1. Please proceed to gate number 4.
2. I'm going to need to look inside
your bag, ma’am.
3. Thank you for your cooperation.
Enjoy the event!
4. Sir, could you please empty your
pockets into this container?
Purposes:
a) Giving an instruction for
screening
b) Giving a direction
c) Closing the interaction politely
d) Informing about a necessary
action
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Unit 3. HELPING
A PERNON IN TROUBLE

A

Look ct ap!
It happens that
a person (a local
or a tourist) needs
help when he or
she is in trouble.

What do the
following idioms
mean:

e to be in trouble;
e fo get into
trouble.

Look up syno-
nymic  variants
for trouble:

 Whar about you?

:. Fig. 61. A foreigner in trouble
*

.llllllllllllllllll'.llllllllllllllllllllllllllll.

™ .0 .IIIIIIIIIIIIIIIIIIIII.III—II
Does this foreign tourist seem to be in trouble? r :
What kind of trouble do you think he is in? - =
- R
. What other difficult / urgent / emergency situations can . ™
= a person get into and need police assistance? :
E © m
- .
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EEEEEEEEER TROUBLE(n)_
3aTPYAHUTEILHOE 0JI0KEHHE, TPYIHOCTD, IpodJieMa

to be in trouble - ObITH B 3aTPyHUTEIIEHOM TITOJIOYKEHUH
to get / run into trouble - moMacTk B 3aTPyTHUTEIILHOE TIOJIOYKEHHES
to ask for help / assistance - 0OpaTHTECs 32 TOMOIIBIO

to provide assistance - okazarb TIOMOIITb

routine assistance - ToBceHEBHAS ITIOMOLIH

urgent assistance - cpo4Hast IOMOIIb

emergency assistance - SKCTpeHHas, HCOTJIOKHAsI [IOMOIIb
to do a heroic deed - coBepIUTh repOMYECKHIA ITOCTYIIOK

Difficult / unpleasant situation - 3aTpyIHUTe/IbHAS / HENPUSITHASL CUTY AL
to be (get) lost - motepsitbest
to leave / forget the belongings - octaBUTE / 320bITH BElIM (B OMPEIETICHHOM MECTe)
to lose the belongings - ocTaBUTh (OTEPSTH) BEILH (B HEOIPEACTIEHHOM MECTe)
to be (get) attacked / robbed - cTats sxepTBOIi HanaieHKs1 / orpadeHws

It’s all gone! - Bcé mponasio!

I’m missing my ... -y MeHsi mponai ... : credit card - kpemTHAas KapTa
luggage / baggage - Oarax money - IeHbI'1
suitcase - 4eMoZIaH phone - Tenedon
handbag - cymka, pyuHas kiap gadget - rapker
purse - CyMO4Ka, KOILLEJIEK jewellery - mparonieHHOCTH
backpack - prokzak ID - ynocroBepeHwe TMUHOCTH
wallet - Korenex passport - macrnopr
valuables - 1ieHHBIC BelA driver’s licence - BomuTenbCckue mpasa

E.g. I have been attacked and robbed! It’s all gone! My purse, wallet, credit cards,
money, phone, IDs! It’s all stolen!

to report the missing/ lost/ stolen property - 3asBUTh 0 nponasieM / yTepsHHOM /
YKpaZCeHHOM UMYIIECTBE

to write a statement - HanUcaTh 3asIBICHUE

to fill in the Lost Property form - 3amonauth popMy 0 IIporaBIIeM UMYIIECTBE

to ask at the Lost Property Office - o6patutbcs B 610po HaX0/10K

E.g. You should write a statement and fill in the Lost Property form.

. Medical situation - cutyaumsi, CBsI3aHHas1 C COCTOSIHHEM 310POBbsI
)  to feel bad - mioxo cebst ayBcTBOBATH
to have a heart attack - ucnbITBIBATE CEpIEUHBIN PUCTYIT
to have trouble breathing - ©MeTh TPYJHOCTH C JAbIXaHUEM
to have no signs of life - He UMeTh NPU3HAKOB KUZHU
to faint - motepsTh CO3HaHUE

_ ~<t====x E g She has fainted and has no signs of life. She seems
to have a heart attack.

to provide first aid - oka3aTh nepBy0 TOMOIIb
to call a doctor - BeI3BaTh JOKTOpa
to call an ambulance - BbI3BaTh CKOPYIO IOMOIIIb

Flg 62. Medical situation |
E.g. [ have just call an ambulance. Help is on the way!

gpf EE NN EEEEEEN Y\
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Ex.1. Tongue twisters challenge. Practice *

your pronunciation of the Unit keywords:

1. Don’t trouble trouble, until trouble troubles
you! If you trouble trouble, triple trouble
troubles you!

2. If I assist a sister-assistant, will the sister’s
sister-assistant assist me?

Ex.2. Go over the vocabulary list. Study the
actions listed below: which ones involve asking
for help and which ones mean providing
assistance?

Being in trouble & Providing
asking for help assistance

1. to call an ambulance
2. to leave the suitcase in the train department
3. to have trouble breathing

4. to do a heroic deed and save somebody’s live
5. to lose the phone, money and credit cards

6. to have no signs of life
7
8
9.
1

. to provide first aid
. to get lost in the city and get attacked by a robber

to take a person in the police station to report the missing property

0. to become a theft victim
Ex.3. Study the cartoon. Answer the questions:

1. Is there any trouble
situation 1n the car-

llllllllllllllllﬁ'

Asking for help:
Excuse me!..

Could you help me,
please?

Please, help me.

I need your help.
Help, please!

Providing assistance:
What’s the trouble?
What’s the matter?
What’s the problem?
What’s up?

What is it?

Can I help you?

How can I help you?
What can I do for you?
I’1l try to help you.
I’1l do my best

to help you.

toon? What is it?

2. How many people are
in trouble here? Can
we call them all vic-
tims? Why?

3. What is the missing be-
longing in each case?

4. How can the victims
ask police for help?
How can they describe
the trouble situation?

5. What kind of assistance

can police provide them? Fig. 63. Trouble situation
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Ex.4. Do the crossword.
What things are most often
reported to be lost or stolen?

Across:

5. A small tool or device
that does something use-
ful.

6. Small personal
things that are worth
a lot of money.

9. A small bag for money,
keys, etc., carried

1

especially by women.

10. An official document
that identifies a person
as a citizen of a particu-
lar country.

11. Objects such as rings
and necklaces that

10

people wear as
decorations.

Down:
A synonym for “purse”.

Coins or paper notes.

PN H D=

place as you.

A small, flat case used for keeping paper money and credit cards in.
The general word for all personal items taken when travelling.

A bag that you carry on your back.

A case with flat sides and a handle, used for carrying clothes, shoes,
toiletries when you are travelling.

10. A piece of equipment for talking to people who are not in the same

Write down the highlighted letters:
What is the keyword made up of these letters:

Don’t leave your

unattended!

2 2+==== What other quick tips can you give to help
%W W YoL’ = people not to get into trouble and to guarantee
sgesssnnnssnnnnnnnnnnnnnnnn pedace and safety in your community?
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POLICE ROLE

IN THE COMMUNITY

Ex.1. Read the information on
police role in the community &
Policing Code of Ethics. . :

.

Answer the questions:  *,

. Who is the first official that %

people come to when they
are in trouble? Why?

. Why 1is it so important for

every law  enforcement
officer to build good police-
public relations in his
community?

. What kind of person do

people expect a police

officer to be?

Ex.2. Make a conclusion.
There is a meaningful

phrase in police community:

Your police
department’s

BEST

public relations
man Is

YOU!

How do you understand

this statement? Give some
arguments to support your
ideas:

The uniformed police officer comes
into contact with the citizens and guests
of his community more than any other
public official. The way in which this
contact is made and the general conduct
of the officer not only shapes the opin-
1on about himself, but also creates the
image of his profession, the entire
body of law enforcement officers in
general, as well as the image of the state
and govemment in the eyes of the
public.

A law enforcement officer should
remember that every citizen who
contacts the police, as a rule, has faced
a trouble. So, good police-public
relations as a guarantee of community
peace and safety depend a lot on how
the officer listen to the person and what
kind of help he provides.

»
EEEEEEEEER

Look it wp!
Most countries and police organisa-

tions have Policing Code of Ethics &

Conduct. :
For example: ===== > -t

in Russia? When was it

adopted? A
What are the basic w

1deas it contains? [=]
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Ex.3. University of Georgia (USA), Institute of Government and
Georgia Center for Continuing Education published a Manual for
Georgia police officers [21] where there are some tips to assist law
enforcers in fostering good public relations [21, Pp.63-64]. Study them:

P rofessionalism Strive for this status

U_nderstanding Develop this trait
B_caring Assume the proper bearing at all times
L_cgality Always stay within legal limits of your authority
I_ntegrity Never compromise your integrity

C Develop good communications with your com-
(_ommunicability munity
R_espectability Maintain this characteristic on and off duty
E_fficiency Strive for and demonstrate this goal

Develop loyalty to your department, your com-

L_oyalty munity, your calling
A_ttitude Develop and maintain the proper attitude
T ol Demonstrate this attribute in your dealings with
—olerance all people you contact
I nterest Exhibits this trait in everything you do
0_bjectivity Seek this in all of your undertaking
Display this in all that you do on duty, particu-
N_eatness larly in your personal appearance
§_obricty chzzfr be intoxicated on duty. Keep your mind
A

What about you?

These tips were published
in 1968.

Do you think they are ac-
tual in police activities nowa-
days? Give some arguments.

What are your own ideas on necessary
traits for a police officer in assisting
people?

Cipher your tips into each letter of:

POLICE ASSISTANCE

Explain each tip in details. Try not
to duplicate tips for the same letters.
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aids in:

« solving routine people’s troubles
o catching a law-breaker in hot pursuit,
« and even saving a person’s life.

... o
ay

L
L]
L]
L]
L}

(car or partlcularly foot patrolling) not only reduces
the crime rates but also gives a person in trouble |
the chance to get assistance at once, immediately, 4
n an urgent way. (

A proper reactive policing in the community,

_ Reepp én mind!

Ex.1. Skim the given information.

Make up all possible combinations with

the subject “police”:

Police

1.

get assistance at once

2. do not respond a citizen’s call

Nownk

8.

9.

for service in an urgent way
ald 1in solving people’s
troubles

trouble citizens and tourists
break law

try to help in any situations
do not take initiative and do
not react to incidents

provide assistance

do their best to help

10. immediately react to any

call for help

Which phrases are synonymic for “police assist”?
Police respond a citizen’s call for service in an urgent way,

fEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESN IIIII.' m

Fig. 65. A police officer
providing assistance

There 1s a difference
between  reactive &
proactive policing [14]:

Reactive policing is
police  responding to
incidents after they occur.
Police generally do not
take initiative and
respond a citizen’s call
for service. They can
provide routine, urgent,
or emergency assistance.

In proactive policing
police are engaged in
preventing crimes before
they happen. It involves
taking preventive mea-
sures to deter crime,
maintain law & order,
ensure public safety.

EXx.2. Determine the type of police assistance:

~-(EEEEEEEE NN NN EEEEEEEEEEEEER

ROUTINE ANSISTANCE

URGENT ASSISTANCE

EMERGENCY ANSISTANCE

1. This police assistance is provided in unexpected, serious, dangerous,

often life-threatening situations.

2. This police assistance is provided most often in criminal situations
requiring a quick police response, but with no threat to a person’s life.

3. This police assistance is provided in cases where a person faced
an unpleasant situation, which can be resolved with no rush.
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ment officer is said
to be a community
life changer. Why?
Share your ideas.

Ex.3. Which type of police assistance is needed in the following cases?

ROUTINE ASSISTANCE 1,
URGENT ASSISTANCE
EMERGENCY ASSITANCE

1. Excuse me, sir! I’'m lost. I can’t find my way to the hotel.

2. Excuse me! Could you help me? My grandma feels bad! She seems
to have a heart attack!

3. Excuse me, sir. Where can I exchange currency for roubles?

4. Excuse me, officer! I need your help! I’ve lost my luggage! With all the
papers and money!

5. Excuse me, sir. How can I call a taxi?

6. I’'m begging you to help! My daughter fainted and has no signs of life.

smsssssmsssssnssnsnsns /.- EXcuse me, sir! I have just heard a suspicious

Let's diseass!

conversation. Two men were talking about

blowing up the airport in two hours.

Excuse me, officer! I’ve just had my bag stolen!

Excuse me, officer. There’s a little girl, 2-3 years

old, sitting and crying at the bus stop. She’s all

alone. She seems to be lost.

10. Excuse me, sir! I don’t know what to do... I've
left my jacket with my passport in the metro car.

A law enforce-

NS

Match the police officer’s responses to each situation given above:

a) Don’t panic. I’ll try to help you. We’ll now call the Metro Help Desk
at (800)-350-11-55 and give the description of your belongings.

b) You can order a taxi online or use a special app. I can recommend you
some of them.

c) Currency can be exchanged only in banks.

d) Please keep calm. I’ll provide her first aid... the ambulance is on its
way.

e) Thank you for your vigilance. Where is she?

f) Thank you for your warning. I’ll report it.

g) Try to stay calm. Just a minute. I’ll call an ambulance.

h) Don’t worry. I can give you directions, or show the way on a map or
call a taxi.

1) You should apply to the nearest police station and write a statement.

j) Calm down. I'll do my best to help you. We’ll start by asking at
the Lost Property Office. If your luggage isn’t there, you should report
your missing property at the nearest police station.

11213145167 8]9]10
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Ex.4. Make conclusions on possible police actions in assisting:

E.g. If a tourist is lost, police can give him directions, show the way on
a map or call a taxi.

1. If a person has a heart attack, police
2. If a foreigner wants to exchange his currency for roubles, police

3. If a citizen notices somebody’s suspicious actions, police

4. If a person has lost his belongings, police

5. If a citizen is in panic, police

Ex.5. People in stressful situations need support and calming words.
Use ex.3, p.68 to make up your own vocabulary for calming down
people in trouble. Add your own variants:

Reep in mind!
There are some tips for

a law enforcement officer

in assisting people in

stressful situations:

o Show a sincere interest
1n assisting.

o Speak briefly, clearly, in
a confident, calming
manner.

o Let the person know that
everything is going to
be okay.

« Remember, at the mo-
ment you’re the only
helper for the person.

Ex.6. Read some of the real “Thank you cards to the Police” [15].
What is their main idea?

EEEENEN,

What about you?
Why do you think the
police work is not only

about professionalism, but
about humanity as well?

(]
-

“Your ability to de-escalate tense situations
with a calm word is remarkable. We’re grate-
ful for your people skills.”

“Behind the badge is a person. Thank you
for your humanity in uniform.”

“In moments of crisis, your reassuring
presence makes all the difference. Thank you
for being there.”
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Police routine assistance typically involves situations where:
 a person needs to get some sort of consultation, for example, he is
sebsssssssssnnnanennnnnre |ost and asks for directions (see Unit 2);

/ her belongings are
missing (stolen or

7 ; 7 g ’ / + + aperson notices that his

Clothes
e CLERR Y]
Gadgets and electronics
Bathroom accessories
Jewellery

Shoes

Books and magazines

Suitcases and bags

Documents

0% 10% 20% 30% 40% 50%

left somewhere).

wennns Fx. 1. Study the
statistics.  Answer
the questions:

1. What are the
things that people
lost the most of-
ten? and the least
often?

2. What places do
you think people
most often lose

Fig. 66. Statistics on what tourists lost when travelling, 2024 [16]

Ex.2. Missing belongings case.

e CLERRRRRER RN}

What about you?

Have you ever had your
belongings missing?

Share your story:

What belongings did
you have missing?

Can you describe it
(them)?

Where did it happen?

When and under what
circumstances did it hap-
pen?

What did you do in
such a situation?

Who did you contact?

What service did you
call?

Were your belongings
found? Quickly or not?

What conclusions did
you make?
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their belongings?
Why?

EFEEEEEEEEEEEEEEEEEEEEEEEEEER a) Create theStoryforthesketCh:

Use the anchor words:
city, way to a hotel, rush hour, overcrowded
metro station, red metro line, missing belong-
ings last seen in a metro car an hour ago: the
blue jacket with the passport, a black leather
snsssssnnnnnnnnnnnnnnnnnnnnnn Wallet (credit cards, 10 000 roubles in cash).

Fig. 67. A person in trouble
tourist, 1% day in the



b) According to the sketch story and the anchor words complete
the dialogue between the tourist (T.) and a police officer (Po.):

[ |
Po.: Excuse me. Can I help you? .
T.:  Oh, thank you, officer! It’s my in your city and I don’t know *=
what to do. i
Po.: What’s the trouble? .
T.: 1 was on my way to check into . I come out of the and
realised that my , and were missing . -
Po.: When and where did you last see them? B
T: 1 didn’t notice they were missing until I tried to pay for something. =
But ago, at about 6 p.m., when I got on the metro, the things
were Still With me. :lllllllllllllllllllllllll—ll
Po.:  Which metro line did you take? :
P ‘ y : What about you!
Po.: Was there anything valuable in your wallet? :  What tips do you
T. Well, yes. I had a few  and some & have for a person to
cash - = keep his / her belongings
Po.: Did you see anyone suspicious around? : from getting lost?
T- I can’t say. It was The metro was \........................:.
Po.: 1see. Please keep calm. We’ll start with calhng the Metro Help Desk =
and giving the description of your missing belongmgs If there’s =
no information there, you should report your missing property at the
nearest police station and fill in the Lost Property form.
T.:  Thank you for your help, officer!
Po.: Not at all.
It’s my duty Date lost: | | Date reported: |

Area where item may have been lost:

¢) Fill in the

Last seen between:

e LRCLTEEE

[ ]eveningphoneno:

lE.g. purse, bool, watch etc. I

Lost Property
form ............. - Owner contact details:

Think up all the Name: |
lacking infor- Address:
mation.

Ex.3. Make up Dav oh _
your own  story A phons he:
involving missing Ermail: I
t’;";gs) (IOSt or Description of the Property:
stolen).

Type of property:

Work out the Ype of property
details. Brand name: [

Act  out the Colour: [

dialogue between

Additional description:
e.g. size, model, serial no.,
lettering ete.

a policeman and
a person

in trouble.

Fig. 68. Lost Property form
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Police urgent assistance is typically provided in situations
that are not life-threatening to a person, but require quick police

Look it ap! ...

Sometimes police officers
urgently help not only

people, but also wildlife.
For example:

response, help or support.
These can be:
----- o non-criminal  situations where
people are physically or mentally unable
to cope with a trouble themselves
(helping a lost child in finding his or her
parents, helping an aged person in cross-
ing the street, helping a disabled person

in taking public transport, etc.);

o criminal cases, as a rule, with pro
perty theft where a criminal is still in sight
and can be caught.

Ex.1. Non-criminal cases.

a) Special categories of citizens that
police can deal with are kids, aged people,
people with some disabilities.

Can you give the examples of the last

= category of people?

—=—

Fig. 69. New York, 19 e
; - 1923: 3 1an
is stqppmg traffic to let 132??1?2311
with her kitten Cross the road

A wheelchair user, a blind person,

Look up some examples
like this. Share them with
your group mates.

b) What qualities as well as specific know-
ledge and skills should a policeman have to
be effective in interacting with them?

pf EEEEEEEEEBSE

. SPECIAL KNOWLEDGE & SKILLS QUALITIES
= | » knowledge of age-specific behaviours, o sensitivity,
= | « knowledge of disability-specific behaviours, o patience, ... .
#====++t« Russian sign language, ... .
| 808 @ 9
=
- ig. 70. Si , P.56
= Can you “translate” this sign message [18]? e 70. Sten language use [18, 7.3
- Can you “say” using sign language: “Don’t worry. I will help you!”?
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2.
3. Can you suppose what valua-

U

Fig. 71. A street theft

b) According to the sketch story
complete the dialogue between a
police officer (P.o.) and the victim (V.).
Give the details:

V.: HELP!!!l HELP!!!

Po.: What’s up?

V.: Stop him, he’s got my purse!

Some time later ...

Po.: The robber’s managed to get
away... Let’s clear up the case.
What’s happened?

V.. :

Po.: Can you tell me the exact time
this happened?

V.:

Po.: Where did it happen?

V.

Po.: What was stolen?

V.:

Po.: Can you describe the thief?

V.. He was wearing

Po.: Did he threaten you in any Way‘?

V.

Po.: Thank you. You should report

the theft and write a statement.
I’1l try to help you.
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choose such a place?

ge W./( --------

Ex.2. Criminal case.

a) Study the sketch story.

Answer the questions. Prove all
your ideas with some arguments:

1.

What type of property theft is
deplcted here? ----------------------
What thing is stolen?

bles were in the purse?
Who is the criminal?

. Who is the victim? Why did the

criminal choose such a person
as his target?

Where was the theft commit-
ted? Why did the criminal

There are a wide variety of
English terms for theft of
property (taking another per-
son’s property without consent)
[17]:

Burglary (also called “brea-
king & entering”) - illegally
entering a building for stealing
something from there.

Pickpocketing - stealing from
people’s pockets in  public
places.

Robbery - taking another per-
son’s property by force, violence,
or threats of force or violence.

Shoplifting - stealing from
a retail store.

Embezzlement -  stealing
money or property that was en-
trusted to you by a business or
other person.

Carjacking - forced stealing
a vehicle.

Joyriding - taking one’s vehi-
cle for driving, not for stealing.



|
|
. It goes without saying that a person
FessmmsEEmEEEEEEEEEg (a local or a tourist) needs someone

F wonkd —on- professional to solve the trouble that he/
ﬁm « she can’t cope with on his/ her own.
Sle What is your

l] emergency?

If there is an emergency, a person

in the Russian Federation can dial 112.
= The 112 system operators:

o clear up the nature of the emergency (1);

o determine the incident location and find
the nearest services’ bases to the emer-
gency (2);

« co-operate with the necessary services (3).

Within minutes a police car, an ambu-
lance, an emergency vehicle, a fire or gas
engine, as well as federal security agents
will be on their way to help a person in
need.

Where is the emer-
step 2 gency located? e

I

Ex.l. Read the emergency situations and
determine which service is needed in each
case. More than one variant are possible:

SI Don’t worry!
el) Help is on its way!

1. Good morning! I see some masked people
robbing an armored car!

2. Hello! My flat smells of gas!

3. Hello! There is an emergency! A woman
fainted and fell onto the rails at a Gostiny
Dvor underground station!

4. Hello! There is a fight, possibly involving
weapons! I hear the sounds of gunshots
and screams. Some people are injured!

5. Hello! We have a burst hot water pipe!
My wife has badly scalded herself!

6. Hello! I've discovered a suspicious
package at the Leninsky Avenue bus stop.

7. Good afternoon! We have large icicles
hanging  from the roof  above
the pavement. One icicle fell down on a
child!

8. Hello! Our flat’s on fire! The flames are
spreading to the floor below!

9. Hello! A little boy fell down into an open
manhole! He has trouble breathing!

10. Hello! T don’t know what to do! My dad

has no signs of life!

Police

Ambulance

Emergency

fire, gas, utility, or
federal security service.

Fig. 72-76. The 112 system work
REFEEEEEENEEEEEE NN
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Ex.2. Act out the dialogues with the cases from ex.1, p.74. Try to clear .
up the situations in details.

Read the example dialogue between a caller
(C.) and a service operator (S.o0.) and make
similar ones:

S.o.:
C.:

S.o.:

S.o0.:

S.o.:

C.:

Can you keep up with the standard and act out this one and your own

112 service. What is your emergency?
Hello! We are in the nightclub Venera.
Here is a fight... with some weapons!
I hear the sounds of gunshots and
screams!

You’re a witness of the fight, right? What
1s your name?

Jessica Brown. I’m a British citizen.

OK. The club Venera - is it on Nevsky
Prospekt, 1357

Yes, it is.

OK. Are you injured?

No, I’'m not. I'm hiding behind the bar.
But I can see 4 bleeding people lying on
the floor...

Ms. Brown, stay where you are, please.
Can you see how many people are
involved 1n the fight? And how many are
armed?

No... There’s a lot of people here. They’re

screaming... Panic is all around... I’m scare A
Ms. Brown, try to calm down. Don’t worry - we’ve got your
call. Police and ambulance are on their way to help you! -

Thank you!

dialogues in 75 seconds?

Ex.3. Read the transcription of some real calls
to emergency services [22; 23]:

Pl
P,
P 3.

»
iS.

Are they really emergency cases? —

I need your help. I’ve dropped my glasses in
the street and can’t find them.

Did you lomoo?
112 service work in
numbers:

« 8 seconds - the ave-
rage waiting time for

an operator’s res-
ponse;

o 20 seconds - the
maximum  waiting
time;

o 75 seconds - the
average time for
interviewing a caller;

e 30 seconds - the

maximum time for
confirming a call in
the system;

« 10 seconds - the
maximum time for
the operator for
calling back in case
of disconnection.

Reet cn mind!
Number 112 is free
to operate on the terri-

tory of Russia, CIS
countries or the Euro-

Give me, please, the instructions on how to

change a battery in a remote control.

Come and arrest my brother - he isn’t

sharing the legos!
I had a nightmare. Help me with my sleep.
I can’t find a parking place. Do something!

Why do you think people call for such things?
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pean Union (EU).

The UK uses 999.
The USA - 911.

What about you?



/4&%% W To W/ Police officers occupy a special

.....[.................... place among those who keep security

= | and order in the country. They face danger and risk every day, protect
citizens and come to their rescue in any situation.

History knows many examples of courage and
bravery shown by law enforcement officers in the line
of duty. In 2024, 50 police officers in Russia were
awarded the Order of Courage, 28 of them posthu-
mously. 30 policemen were awarded the Medal of
Valor, 4 of them posthumously.

The mission of being a police officer is to be
always ready to help.

Loot it ap!
Look wup the
information on one
of the awarded
police officers.
Share his / her
heroic deed with
your group mates.

FEEEEEEEEEEEEEEEEEEEEEEESR
.IllIIIIIIIIIIIIIIIIIIIIII.

Ex.3. View the comics story based on true events:

Fig. 77-85. Freeze-frames from the videostory
EEEEEEEENEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEEEEEEEEEEEEEEESNm
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a) Analyse the comics plot and tick vthe emergency situation(s)
the police officers dealt with:

Oo0ooano

O

O

O

O

A man fell through the ice.

A man had a heart attack in his flat.

A woman lost control while driving a car.
Tourists in the boats got caught in a strong
current and were unable to dock.

People were trapped in a flat caught in
flames.

A child swallowed water while drowning in
the river.

A man under alcohol intoxication took his
child hostage and barricaded his flat door.

An injured of the accident had no signs of life.

b) Can you come up with a title for the story?

¢) Put the paragraphs in the right order according to the comics story.
There is one extra paragraph that you don’t need to use.

As soon as they turned onto the embankment, they saw a white car
driving not in a confident way in the oncoming lane.

One of the children, having swallowed a lot of water, had no signs of
life. To save him, Abdulla provided him first aid.

Ruslan tried to open the car door. He managed to break the wind-
screen on his own and pull the group of teenagers ashore.

Dagestan police officers Abdulla Magomedov and Ruslan Magome-
dov were returning from patrolling to their base.

The policemen pulled over. Ruslan imme-
diately jumped into the water.

Later, the law enforcement officers visited the
injured family in the hospital.

Ruslan tried to open the car door, but he
failed. A woman and her three children were
trapped inside.

Together they managed to get the passengers
ashore.

A few seconds later, the car fell into the Oc-
tober Revolution Canal and started going
down.

A casual eyewitness came to the senior
sergeant’s aid.

d) In crisis situations, in panic, it happens that

the only thing people can cry outis “HELP!”

How can police officers calm them down? —<***

|
IIIIIIIIIIIIIIIIIIIIIIII.II.

What about you?

Do you believe the
story tells about a real
heroic deed of the police
officers? Why? Give
some arguments.

o see mane!

See more on police
heroic deeds.

[=]
o

[=]

What absut you?
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Ex.1. Complete the dialogue
with a victim’s phrases:

Po.: Good morning, sir. Can I
help you?

V.: .

Po.: Certainly, sir. Can you pro-
vide me with some details
about the incident?

V.: .

Po.: Can you say the exact time
and place where it happened?

V.: .

Po.: 1see. Could you get a good
look at your attacker?

V.: .

Po.: Okay. Can you describe your
stolen phone?

V.: .

Po.: Did you try locating your
phone using tracking applica-
tions or services?

V.: .

Po.: Alright. Now you should
write a statement and fill in
the stolen property form. Try
to remember anything else
that might help us with the
investigation.

V.: .

Po.: You are welcome. I hope we

can recover your phone Soon.

(Yes, I did, but it didn’t work./ Of
course. It happened at the entrance to
the Summer Garden at approximately
7:45 p.m./ Thank you for your help,
officer./ I was walking in the city center
this evening when someone came up
behind me and grabbed the phone out of
my hand./ Yes, officer. I’d like to report
a theft./ Yes, it was an iPhone 15 Pro in
white in a transparent case./ Oh, no. It
was rather dark, so I couldn’t see much.
However, the thief was wearing a dark
hoodie, dark jeans and had a mask on.)

Ex.2. Complete the dialogue
with a police officer’s phrases:

V.: Officer, I need your help!

Po.:

V.: 1 was walking through the
park, and a group of teenagers
attacked me. They came out of
nowhere!

Po.: ?

V.: I’m sorry, I was really scared.
It happened so fast! They were
young, like maybe 15 or 16?
But that’s all I recall.

Po.: ?
V. Just a shove, I think. I tripped.
Po.: ?
V.: My wallet... it had all my

cards in it, my driver’s licence,
my passport... and my phone.
All gone!

Po.: ?

V.: It was a brown leather wallet
with a small metal tree logo.

Po.: ?

V.: 1think they ran towards the
east side of the park, but 'm
not sure.

Po.: ?

V.: 1 can walk, thank you.

Po.:

(Can you describe them?/ Alright, let’s
go then. We’ll do our best to find the
attackers./ Okay. Did they hurt you?/
Alright, madam. What happened? Take
your time and tell me everything you re-
member./ We’ll do what we can to help.
What kind of wallet was it?/ Alright.
We’ll send a unit to search that area.
I need to get you to the police station to
write a statement and fill in a stolen pro-
perty form. Can you walk, or would you
like me to call for an ambulance to check
you up?/ What did they take?/ Okay. Did
you see which direction they ran?)
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Ex.3. Look through the Unit pages and write down:

a) common phrases to start police assisting and clearing up what
happened:
How can I help you?, What’s the matter?,

b) calming language examples:
Don’t worry!, We’ll do our best to help you!,

Ex.4. Work in pairs. Act out the dialogues between a police officer
and a person in trouble. Ask and answer the questions, using
the following information:

1. A young girl in her early 20s, first day in city, overcrowded railway sta-
tion, 3 p.m., black leather handbag missing - last seen in the train com-
partment 25 minutes ago, lost wallet with a few credit cards and some
cash (5000 roubles), lost passport, no one suspicious around.

2. An aged man in his 70s, very weak-looking, pale face, possible heart
attack, extremely hot weather.

3. A foreign tourist, need for currency exchange, lost the way to his hotel,
need for a taxi.

Ex.5. Study the sketch story. ===
Collect the data and fill in the table:

Plot:
Type of crime

Location

Victim

Suspect

Stolen
property

Work in pairs. Act out the dialogue
between a police officer and the victim.
Think up all the details.

Fig. 86. Criminal case requiring
police assisting
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work our wWay-
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What about you?

Dave Edmonds, a re-
tired Sonoma County
(CA) Sheriff’s captain
with 30 years of service,
a trainer on police super-
vision, management, and

leadership gives a good
word of advice [26]:

_to-day
day tO
- tus may

-&.> What message would

you like to send to po-
lice officers?

SNk W=

changer?

1. The act of aiding someone with a task,

problem or trouble. (a

2. Police responding to incidents after they

occur. (r p

3. Police helping people in unpleasant or diffi-
cult situations that can be resolved with no

rush. (r a

4. Quick police responding to situations with

no threat to a person’s life.

6. An act of bravery and selflessness of people
who prioritize the well-being of others over

their own safety. (h

Ex.2. What examples does the phrase
“a person in trouble” bring to your mind?
Write down at least 10 of them, determine the

W W@/ E.....................................

Ex. 1. Find the terms to the given definitions:

_od )

type of required police assistance:

A tourist 1s lost in the city (routine assistance:
to show the way or call a taxi), an old lady

can't cross the street (...),

Police role in the community.
Police day-to-day assistance. Reactive and proactive policing.
Police routine assistance.
Police urgent assistance. Non-criminal and criminal cases.
Emergency cases and police heroic deeds.

Ex.4. Answer the questions:

3. Why does humanity play a great role in police work?

e Ex.5. Read the information. Share your opinion.
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Ex.3. Here is the plan of the Unit. Give details on each item:

1. What kind of person do people expect a police officer to be?
2. Why is a law enforcement officer often said to be a community life
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. This young woman is a witness of a crime. ';"
= What kind of information can she provide to police? Keep the list . g
: going as long as you can: " .
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= Type of the crime, time of the crime, ... . " .
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. INCIDENT SCENE PARTICIPANTS (n pl) -
: YIaCTHUKHA MECTA IPOUCIICCTBUA
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Wafzmmy c{ﬁ/ =
Study the cartoon. *====="
Imagine you are a wit-
ness. What information
on the suspect, the vic-
tim and the incident
itself can you provide
to police?

Y
oA

Fig. 92. Incident crime participants

a) Victim (n) - :kepTBa
to suffer from harming actions - crpagate OT JeiCTBUH, IPUYUHSIOIINX BPEl
to be attacked - mogBeprHyThCS HaMaICHHUIO
to be injured / hurt - moctpanaTh, MOTy4UTH TpaBMy (OBITH MOCTPAIABIINM)

b) Suspect (n) / criminal (n) - noxo3peBaemMblii / IpecTYNHUK
to break the law - HapymaTs 3aKoH
to commit an offence / an unlawful act - coBepmuTh npaBoHapyIeHHE
to attack a person - HamacTh Ha 4eJIOBEKa
to steal one’s belongings - ykpacTh 4bU-TO BEILU
to rob a person / a bank - orpabuts yenoBeka / 6aHK
to pickpocket - coBepIINTh KapMaHHYIO Kpaxy
to cause a road traffic accident - 6piTh BUHOBHUKOM J{TTI
to vandalise - coBepIiaTh akT BaHJaIM3Ma

¢) Witness (n) - cBUeTEb
to possess important information - o61agarh BakHOM HHpOpManmei
to testify - n1aBaTh CBUIECTEIBCKHE TTOKA3aAHUS
to identify a criminal - ono3HaTh NpecTyNnHUKA

TO QUESTION PERSONS INVOLVED IN THE INCIDENT -
321aBaTh BONPOCHI YYACTHUKAM IPOMCLIECTBHS

to interrogate a suspect - JOIMPOCUTDH OJ03PEBAEMOT0
to interview a witness / a victim - OIpOCUTb CBUAETENS / )KEPTBY
to plan structured and methodical questioning -
IUTAHUPOBATh CTPYKTYPUPOBAHHBIM U METOIMYECKH 00OCHOBAHHBIH ompoc / 1omnpoc
to ask open questions - 3a1aBaTh OTKPBITHIE BOIIPOCHI
to get first hand information (testimonies) -
MOJyYUTh HHPOPMALIKIO (CBUIIETENLCKUE MTOKA3aHUS «U3 IEPBBIX PYK»)
to reconstruct the event - BOCCTaHOBHUTH MPOU3OIIEAIIEE
to explore a suspect’s motives and intentions -
BBISICHATH MOTHBBI U HAMEPEHUS 110103PEBAEMOTO
to get new leads and lines in investigation -
HOJIyYUTh HOBBIE 3alI€NIKX U HAIIPABJICHUS B PACCIIEJOBAHUU
to discover the truth - ycTaHOBUTh UCTUHY
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Ex.1. Go over the vocabulary list.

Who is a criminal, a witness and a victim? Describe the depicted people.

Give the definitions for them:

"~ Fig. 93. Crime scene participants

Use the following anchor phrases if needed.:

(This person) suffers from harming actions
of a law-breaker; possesses very important
information on a crime; breaks the law; saw what
happened; is attacked and robbed; can testify;
commits unlawful actions; can identify a
criminal; is injured being the aim of an attack.

Give the full definitions of crime situation
participants:

A criminal

A victim

A witness

Can a person be a victim and a witness at the same time?

Ex.2. Find synonyms for the given words:

Basic questions to ask
when interviewing
a witness/ a victim:
What’s happened?
When did it happen?
Where did it happen?
Did you see a suspect?
Was he alone?
Did he have
any weapon?
What things
were stolen?
What colour is
your stolen ...?
What material is your
stolen ... made of?
What is the trade mark
of your stolen ...?
What is the size
of your stolen ...?

1. a culprit | A criminal I,

2. a bystander

3. a hurt person A victim

4. alaw-breaker :

5. an eyewitness A witness

6. a malefactor )

7 an outlaw Try to explain some of the words at work: —<==**
8. an injured person E.g. A law-breaker is so called

9. an onlooker

10. a wrongdoer

11. an attacked person 1. An outlaw is so called as he / she ... .
12. a perpetrator 2. A malefactor ... .

13. an offender 3. A wrongdoer ... .

14. a testifier 4. A bystander ... .

15. a dead body 5. An eyewitness ... .

16. a violator 6. An onlooker ... .

as he / she breaks the law.

IIIIIIIIIIIIIIIIII’.I.

P ook it up!
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Ex.4. Which question words can be used in the following questions
when interviewing a witness / a victim? More than one variant is possible:

Reep cn mind!
When interview-
ing a witness / a vic-
tim, police, as a rule,
use open questions:

Fig. 94. Question words

for interviewing a witness /

a victim

They allow an

interviewed person to
dominate the inter-
view and to provide
all the information
they remember

in details.

Ex.5. Look closely at the visual story at the start page of Unit 7. Make

DX RN =

has happened?
did it happened?
things were stolen?
did you notice things were missing?
colour was your stolen purse?

material is your stolen coat?
did the suspect leave the incident?

(), "essssssannnnnsnnnnnnsn

Y

was with you at the time of the incident?
trade mark (brand) is your stolen phone?

POLICEMAN: 50 WERE YAV AT THE TIME &F

THE ACCIDENT?

PATIENT: IN THE MIPDLE oF IT, OFFICER!!
(&) ®

Fig. 95. A witness / a victim interviewing

up questions for interviewing the witness according to her answers:

The witness’s answers

Police questions
1. ...?
2. ...2
3....2
4. .7
5....7
6. ...7
7. ...2
8. ...7
9. ...2

W=

0N

My name’s Sandra Evans.

I saw a man robbing a young girl.

It happened near Leninsky prospect and
Brestky Boulevard, at about 10.15 a.m.

I saw it all through the blinds of the room of
my hotel.

He stole her purse and quickly fled the scene.
He was alone.

He threatened her with a pistol.

He was of average height, wearing a black
jacket, black jeans, dark shoes.

Unfortunately, I can't. He was wearing a mask.
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| ROLE OF INTERVIEWING |****"" %bnding out :

Interviewing is a heart of investigation, the aim of which is to | .
discover the truth [31, p.§].
It helps in:
o getting firsthand information on an incident;
o contextualising the event in reconstructing the actions of
individuals involved and the overall circumstances of the case;
« gathering multiple viewpoints for a more comprehensive understand-
ing of the situation;
« exploring motives and intentions of a suspect; proving or disproving
his Statement; seesssssssssssassssasssnanssnnnsnnnnay INSERRRERRRERRRRERES nain

« generating new leads and lines for advancing Ze% n W'/

investigation.
To get as much
information as possi-

ble, police guestion
participants involved
in the incident: they
interrogate suspects
and interview victims
and witnesses.

Ex.1. What do the word combinations
in italic mean?
Firsthand information -
A suspect’s intention -
A suspect’s statement -
A lead in investigation -
A line in investigation -

Ex.2. Imagine you are an eyewitness of a hit-and-run described .
below. What kind of firsthand information can you provide to police? .
At about 11 a.m. a black sport ut111ty Vehlcle (SUV) slammed into =
a little silver sedan at high speed. Hild e

After the impact, the sedan spun
around before crashing into a tele-
phone pole. The driver suffered minor
injuries, the car’s hood was crushed.
Luckily, Sofiyskaya Street was empty
at the time and no one else was hurt.
The SUV sped away before anyone
had a chance to see its licence plate,
moreover it was mud covered, only the
region numbers were visible - 35.

Fig. 96. A car crash

Suspect’s car identifying details:

I

|

a) Fill in the table with the data you can testify: .
|

|

Incident: Number of victims: -
Location: Victim’s injuries: 5
Time: Victim’s car: .
Suspect’s behaviour: Victim’s car damages: .
.

| |

|

|

|

]
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b) Complete the dialogue between a police officer (Po.) and
the witness (W.) according to the accident story. Can you suppose the
name of the witness? Act out the dialogue.

Po.: Sir/ Ma’am, you saw the accident, right? Can you tell me what

happened?

W.:  Well... It was around a.m., I think, maybe a little before.
Everything was quiet. And then, suddenly, an sped down

street and into a car.

Po.: Can you describe the SUV in more detail? Make, model, anything
distinctive?

w.: Big, , shiny...

Po.: Okay... And what happened after the ?

W.:  The silver sedan , like a top! It was horrible. And then it
crashed right into the over there. The driver seemed
hurt.

Po.: And the SUV?

w.: It - it didn’t even slow down!

Po.: Did you see the licence plate of the SUV?

W.:  Itried, I really did, but the plate was , I couldn’t make out the

Po.: whole thing. I only saw the - 35.

W.:  Anything else about the SUV?

Po.: No, it was too fast.

W.:  Isee. Can I get your full name and the contact number, please?

Po.:  Of course. My full name is , and my number is
Thank you very much. We appreciate your help.

¢) Analyse the witness testimonies from ex.2 (b), p.86.
Answer the questions:

1. Can you say these are firsthand testimonies? Why?
2. What detail in the eyewitness testimony can generate a lead in the acci-
dent investigation?

3. Can you conclude whether the suspect’s actions were intentional or not?
Try to consider different lines in the accident investigation - continue
the list:

Unintentional suspect’s actions Intentional suspect’s actions
1. Bad weather conditions 1. Attempt to remove a business
2. Loss of driving control competitor

3. .. 2. Attempt to scare a rival

4. ... 3. ...

5. etc. 4. etc.

S EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

WW W W? i3> d) If there were no eyewitnesses

T to the incident, what else could provide
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to discover the truth.

mind, be flexible and wuse techniques
depending on the interviewee, situation, and
circumstances.

Witness interviews should be always
planned and prepared.

| ART OF WITNESS INTERVIEWING ||« =< == ="

Witness interviewing refers to the structured and methodical
questioning of individuals who possess firsthand knowledge of events

The significance of mastering the art of witness interviewing
cannot be overstated. A successful interviewing is based on the
interviewer’s ability to navigate various challenges such as memory
recall, cultural nuances, ethical considerations, religious beliefs.

Every witness is different, so an interviewer should keep open

Ex. 1. Classify the tips for an interviewer on
what should and should not be done for
a successful witness interview:

DOs DON’Ts
L, ..

1. Every witness is different, so improvise your
interview on the spot.

2. It is really suspicious if a witness says he /
she doesn’t recall some details of the inci-
dent. So be persistent, press him / her.

3. Do not rush the witness, give him or her time
to concentrate.

Reet in mind!

There is some kind
of guide for investiga-
tive interviewing wit-

nesses [31, p.15]:
« Be polite and patient.

« Keep open, short,

simple questions.

o Ask questions in a
language and manner
the person under-

stands.
« Avoid topic hopping.
« Avoid interrupting.

o Avoid asking ques-
tions with ‘Yes’/‘No’
answer. Use them

only for clarification.

4. Prompt the witness with answers to make the interview easier for him/

her.

oW

hesitate to interrupt him / her.

Ask open questions to let the witness make up his / her own answer.
If the witness takes a long time to answer your questions, do not

7. Short, simple questions are mush better long, complicated ones.

Ex.2. Give your own DOs and DON’Ts tips =
for an effective witness interviewing: —caasssssss

‘£+9’

What about you?

(Y2
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Po.:

Po.:

Po.:

EXx.3. Work out the dialogue.

a) Complete a witness’s (W.)
answers according to the visual
story on a car thefft.

b) Analyse the interviewing tech-
nique of a police officer (Po.).
Choose the correct variants.

Explain your choice using the interviewing tips.

Good morning, ma’am.

a) I'm in a hurry, so don’t be slow in
answering my questions.

b) You could help us a lot if you testify.

Of course, officer. P

a) lake your time and try remember all | |
the details of what you saw.

b) What happened? Qutline what you
saw. We don't need the details.

Fig. 97. An interviewee’s
memory recall

I saw a man a car.
He had some kind of , and . After a few seconds,
he managed to open the . And then he sped off.

a) I'm sure it was a migrant! We can’t catch their gang for a month!
b) Can you describe the suspect?

I’m not sure. He was wearing all . I couldn’t see his
face because of the . He looked around a lot, like he
was

a) You don’t remember the crime time, of course. Am I right?
b) Did you pay attention to when it happened?
I was waiting for the call and kept looking at the phone. I remember
it was around
I see.
a) Do you have anything else to add?
b) Can you add anything else? Was he alone?
Did he say anything?
Can you suggest why he chose this particular car to take?
No, that's all I know. It all happened so fast.
a) Okay, that’s all very helpful. Thank you, ma’am.
b) Okay, ma’am. Thank you, but it’s really too bad you don’t
remember much.
Thank you. I hope you catch him.
We’ll doo our best.

Use the following words for completing the dialogue:
lock, tool, messing with, thin, dark clothes, metal, 1:45 p.m., nervous, dark
hat, black.
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Ex.4. Read the story: E Z ./ E

: he

Ty w You - s ap

& eroed tp. o MO was Paintjng ;1?;;?.?"’ The booo e
e

ook Off = 7

ln. differeneSlFated il the par

sssnmnnnn’

unnj_ng,
k.

a) Answer the following
questions to check your understanding:

- 4.etc. = tosuch avandalism act?
OffenCeObJeCt :.I..IIIIIIIIIIIIIIIIIIIII'II

d Make up and act out .

Offi
ence weapon a dialogue between a police

|

|

. ]
Witness officer and the witness. -
|

I

= 1. What is the type of the offence? 3. What is the offence weapon? E

. a) robbery of an old lady; a) aloaded gun; 8

. b) vandalism of a state property; b) a spray paint can for graffiti; . =
- c) joyriding. c) a teenager’s backpack. -
= 2. Where did the incident happen? 4. Who is the offence witness? .
- a) in the centre of St. Petersburg; a) a local resident; = -
8 b) in a suburb of St. Petersburg; b) a brave soldier; -
. c) on the outskirts of St. Petersburg. c) ateenager, aged about 14. =
= b) Collect the data: ¢) Plan a methodical police inter- E
. . view. What kind of questions = :
- Location would you ask the witness? = -
: Season’time 1 () :IIIIIIIIIIIIIIIIIIIIIIIII;‘IEi
: [Offence 2o § What about you?
* [Lawbreakers 3....7 What is your attitude =

&9



Fig. 98. At the airport

.lll'l

77 Ex.5. Read the story on the airport incident:

Thies Pulkove FAT EpOE L AN Serrm s
Petersburg buzzed with the usual
chaotic energy. Sarah - “Colulinss
a foreign student, carefully
navigated the baggage claim area,
and it il found her huge
sittdesetiinishest took it  oBE S Nele
carousel, happy to have landed
safely. With a small Dbackpack on
heriback) ifishet ibarely: "managedi o
Eim it ofEtine RS ispeoE it in it he Wi seepla
traffic and started checking messages

memsmnnmnnnnn" yaiting for her friend to arrive.

The midday sun streamed through the large airport
windows. A gust of wind from the open doors ruffled
her<hair. Sarah looked around - there were hundreds
of passer-by. Suddenly a broad-shouldered man bumped
into her, pushing her suitcase. His face registered
immediate regret. Y“Excuse me, please”, he mumbled,
and helped her to steady her luggage. Sarah, charmed
WeEN  hils sinecerity,: smiled and @ waved: him oni# He
quickly disappeared into the huge crowd of
passengers. A few minutes later, her phone vibrated.
2Bl e was. a fraud alert from her bank. Confusioen

pEEncds i teitscol dusdread | ias shedichecked ' her  |backpaek
B oncipecket = the'done 'that “held her passportiianel
‘wallet. It was empty. The man, with his seemingly
 ihnocent>apology, had skillfully robbed her.

~.Saint .Petersburg suddenly seemed less welcoming.

:Sérﬁh’s‘anticipation Eomeexplioring the “Wenice of ‘the
WNorth”: was replaced by the sinking realisation that

BECchripe shady "startedd@with a scalculated -act’ :.of
daepl kon. . 8hd learned ajharshuliesson: a. travellents

‘vigilance should never be lowered.

a) Agree or disagree. If the statement is false, make it correct:

NNk WwWN =

The story took place at one of railway stations in Saint Petersburg.
The incident happened in a quiet part of the airport.

After having landed, Sarah was waiting for her family to arrive.
The man who bumped into Sarah was short and thin.

The man helped Sarah to pick up items fallen from her backpack.
Sarah was robbed before she even left the airport.

robbed.
Sarah immediately suspected the man after he bumped into her.
Sarah was happy about her arrival in Saint Petersburg.

90
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b) Skim the story. Write down expressions that demonstrate the airport as *
a place of high risk for becoming a victim of a crime: s==s=sssssssssnnnssnnss

Hundreds of passer-by around,

c) COIlectthedata: qiEEEEEEEEEEEEEEEEEEEEEEEEEEE, E
What about you? ' :
Location , k
What is Sarah’s con-
Time clusion? ~Gaaanaas
Incident
Suspect What tips do you have

for travellers to stay safe?
Items stolen

Witness(es)

Victim

1
2.
3.
4
5

. e e e o

Local contact

'lllllllllllIIIIIIIIIIIIII?IIIIIIII

d) Read the police report. Correct the mistakes:

Sarah Collins reported an aggravated assault having occurred within
the departure zone of Domodedovo Airport at approximately 14:45 p.m.
Ms. Collins stated that while waiting for her sister, she was bumped by
an unidentified male. Shortly thereafter, Ms. Collins received a fraud alert
from her bank. She checked the side pocket of her suitcase and discovered
that her credit cards and visa were missing. Ms. Collins believes the un-
known male used the initial contact as a distraction to steal her belongings.

e) Analyse the report. What questions could police ask Sarah during the
interview?

PN_NAN R DD =
SO CIRCCINC I

) Make up and act out the dialogue between a police officer and Sarah
Collins.
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Ex.1. Complete the dialogue
with a witness’s phrases:

Po.: Excuse me, ma’am. Are you
alright? Did you see what
happened here?

Po.: Please, try to calm down. Can
you tell me what you saw?

Po.: Were they all the same?

Po.: Alright. And what about their
clothing?

Po.: Were they carrying anything?

Po.: Did you see them get into a
vehicle?

Po.: Did you notice the licence
plate number?

Po.: Isee. Thank you for your
help. Can you get your
contact information?

Po.: Thank you again for your
cooperation. Please, try to get
some rest.

(Yes, a car... A dark blue sedan, I think. It

was waiting for them, engine running. It
sped off down Morskaya Street. / Yes...
Dark ski masks. Covering their faces
completely. / Well, I was walking past
the bank when suddenly four people
came rushing out. They were wearing
masks... like in the films! / Yes, of
course. Maria Ivanova. +7(981)943-23-
65. / Dark clothes too... Black jackets,
black trousers. / Yes, officer, I ... I saw it
all. It was terrifying! / Yes! They had
pistols! All of them! And ... big, heavy-
looking bags. / No, I'm sorry. It all
happened so fast. [ was just so scared.)

Ex.2. Complete the dialogue
with a police officer’s phrases:

Po.: ?

W.: Yes, officer. It was a terrible
hit-and-run.

Po.: ?

W.: 1saw an elderly man step onto
the crossing... And then a car
came speeding down the street.

Po.: ?

W.: Well above the speed limit. I’d
say at least 60 km/ h.

Po.: ?

W.: No braking at all! It was like

the driver didn’t even see him!
He directly rammed the man.
Po.: ?

W.: It kept going! No stopping!
Po.: ?
W.: It was a Lada sedan. Very dark

grey. [ saw nothing special.
Po.: ?
Unfortunately, no. I was too
shocked by what I saw.
Po.: ?

W.: Of course. Alexander Volkov.
Here is my phone number:
+7(911)354-76-21. I really
hope you catch that driver.

Po.:

(Can you describe the car? Colour, make,
any distinguishing features? / We will do
our best. / How fast do you think the car
was going? / Excuse me, sir. Police
officer Ivanov. Did you witness the
incident? / Did the car try to avoid the
pedestrian? Did you hear any breaking? /
Did you manage the see the licence plate
number? / Thank you, sir. Your
statement is very helpful. Can I get your
contact details? / What happened just
after the car had hit the pedestrian? / Can
you tell me exactly what you saw? Start
from the beginning.)
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Ex.3. Work in pairs. Act out the dialogues between a police officer

and a witness. Ask and answer the questions, using the following
information:

l.

At about 10 p.m., a resident, Maria Petrova, looked out his window and
saw a large truck backing out of a parking place (located in front of the
bookshop on the other side of Vishnevaya Street). The truck bumped
into the car parked behind it, causing a dent in the rear bumper. The
truck driver (a tall, thin man; blue jeans, black hoodie, red baseball cap)
briefly inspected the damage and then drove of without leaving a note.
The resident saw the company logo (“Venta Delivery Service”) on the
side of the truck.

ffiff " E E EEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEEEEE

2. Anton Kuznetsov, a resident living in the flat above the bakery was
awakened by a loud noise at around 2 a.m. Looking out the window, he
felt the smell of petrol and saw a figure near the back door of the
bakery. The figure was pouring liquid from a red canister onto the door
and the surrounding area. The figure then flicked a lighter, and flames
erupted. The person (athletic build; dark clothing, dark work boots)
immediately run away down Heroes Street and got into a dark blue-
coloured sedan. The car then sped off. Anton called a fire brigade and
police.

Ex.4. Analyse the sketch story.

Collect the data:

Location
Incident
Suspect
[tem stolen
Witness(es)

Victim

Fig. 99. At the metro station

a) Plan a police interview.
What kind of questions would you ask the witness?

SNk L=

etc.

b) Make up and act out a dialogue between a police officer and the
witness(es). Respect all the rules of effective interviewing.
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»
. Ex.1. What are the most common offences that a person can be
» awitness of? Units 5 & 6 will help you. Do the crossword:
= I
: p
:IHIIIIIIIIIIIIIIIIIIIIII'
: What aboat you?: [
e== “The . 4
: of one person is often = [3
= more powerful than the :
= silence of many”. 6
= Do you agree? Give : 7
= some arguments. -
:IIIIIIIIIIIIIIIIIIIIIIIII.
9
1. Taking money or other valuables 5. A car crash 1n other words:
from a person’s pocket without him / acar....
her noticing the theft. . Intentionally killing a person.

N N

2. An act of stealing. . A theft involving a threat of

3. Aggressive attack in other words. danger to a person.

4. A road accident in which the driver 8. Intentionally damaging or
who caused the accident drives away destroying property of others.
helping the other people involved 9. Breaking into a house or
and without calling the police building to steal.

wenednnns What is the keyword?
Ex.2. Agree or disagree. If the statement is false, make it correct:

. A witness testimony is a secondhand information on an incident.

. Witness testimonies are useless as they are subjective.

. When interviewing a person police use close questions.

. Witness testimonies help to reconstruct the event and to generate new
lines and leads for advancing investigation.

5. There is no need to plan and prepare methodologically structured

questioning.

AW -

Ex.3. Give some DOs for investigative interviewing witnesses.

Ex.4. Answer the questions:

1. What challenges can an investigator face with while interviewing
a witness?

2. What characteristics should an investigator have for an effective
eye-witness interviewing?

3. What are the basic questions to be asked when interviewing a witness?
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Unit 7. DESCRIBING
A PERNON

||
|
|
|

r'

|

|

|

m |

. = IIIIIIIIIII L N} IIIIIIII'II'
] . 3 :
: llllllllllllll:lllllllllllllllllyllllllllllllllllEw E
. : IIIIIIIIIIIIIIIIIIIIII.JIHI-
R E These people look really different from each other, don’t they? - m
. What characteristics do you think are crucial when describing : ™

: " a person’s unique appearance? 1 :
b Keep the list going as long as you can: " =

m . . H

m . 1. gender 4. ... 7. ... i N
. . N

m 2. age 5.... 8. ... B
. . H

m 3. ... 6. ... 9. etc. =

m . . H
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| Word liot

irllllllllll

Colour (n) - uBer:
dark - TemHBIC

fair, blond - cBeTIBIE
dark-blond - pyceie
chestnut - xarrrraHoBbIe
red - peDKHe

grey - cepie

dyed - oxpartieHHbIC

straight - mpsiMbIe

curly - kynpsiBie
thick - rycreie

to be bald - ObITH

FOREHEAD (n) - 100
large, broad - I_III/IpOKI/II/I %,
open - OTKPBITHIA .
narrow - y3kuin

high - BbICOKMIA

low - Hu3KMI
sloping - mokareif ~_,.*

.
.
“

EYEBROWS (n, pl) - 6pou
pencilled - TorkO oqepquHLIe.

straight - psiMble N
arched - momykpyrom s
thick - rycreie s
bushy - toxmarsie 0

EYES (n, pl) - riaza *

black - uepHble

hazel - kapue

grey - cepble

blue - romyObie

green - 3eJIeHbIe
bulging - HaBbIKaTe
deep-set - ITyOOKO MOCAKEHHBIE
NaITow - y3KHe
slant - packocbie

TEETH (n, pl) - 3y0n1

even - pOBHbIC
uneven - HEPOBHbIE
false - BcTaBHBIE

FACE (n) - 1m0
handsome - kpacuBoe (0 My>KUrHaX)
pretty - XOpOIICHEKOe
plain - mpocToe ugly - ypormymisoe
clean-shaven - r71a1K0 BEIOpUTOE
unshaven - HeOprTOE
wrinkled - MoprHIICTOS

oval - oBasibHOE  oblong - BBITSIHYTOE
round - KpyrIioe
square - KBaJ[paTHOE
Complexion (n) - uBeT JMIA:
dark - TemHBIA pale - GrieHbIIA
tanned - 3aropenblii  10SY - pyMSIHBIN
fresh - cBexxwit

Texture (n) - rekcrypa: Length (n) - nomna:

wavy - BOJIHUCTBIC

thin - ToHKWE, peKTe

JILICBIM

Style (n) - cruIb:
fringe - yernka
ponytail - xBocT

long - nyHABIE
short - kopoTkue

shoulder-length hair - plait, braid - koca
BOJIOCHI JIO TIIEY bob - kape
trimmed - moacTpkennsie  dreads - apenpl
Wig - TapuK

l

EARS (n, pl) - ynm
= big - Gonbime
+ small - manterbkue
:  protruding -
: OTTOIBIPCHHBIC
+  pierced - IPOKONOTBIC
r CHEEKS (n, pl) -
IEeKH
plump - myxsibie
hollow - Briasibie
dimples in cheeks -

SIMOYKH Ha IICKax

.
““

""" ** NOSE (n) - Hoc
straight - mpsimoit
Roman - pumckuit
aquiline - opauHBIN
snub - KypHOCBIi
turned-up -
B3JCPHYTBIN
fleshy - MacuctoIit

Fig. 101. A person’s ‘¢,
face for description  °

)
-
-
-
-

LIPS (n, pl) - ryon1

CHIN (n) - mox0opoaok plump - myxse
. thin - ToHKHE
square - KBaJIpaTHBII
determined - BoneBoii silicone - HakaueHHEIE,
(kﬂﬁﬂe-ﬂ&OﬁHOﬁ CHUJINKOHOBBIC
DISTINCTIVE MARKS (n, pl) -
0co0ble MPUMEThI
birthmark - porimoe siTHO ~ wart - 6opojiaBka
mole - ponuHKa freckles - BecHyIIKI
scar - Ipam tattoo - TaTylpoBKa
moustache - ycbI whiskers - ycb1, 6akeHOappI

beard - 6opona goatee - GoposKa
to have a nose (an eyebrow / a lip) piercing -

MMETh TIUPCHHT HOoca (OpoBH / TYOBI)
to wear glasses / contact lenses / a hearing aid -
HOCHUTB OYKHU / KOHTAKTHBIE JIMH3bI / CITyXOBOH armapar
to wear dreads / a wig - HOCHTB JIpe/Tbl / TTapHK
to be a cripple / a hunchback - 61T Kanekoii / TopoyHOM
to be deaf/ mute / blind - 6bITH TITyX¥IM, HEMBIM, CIIETIHIM
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Ex.1. Go over the vocabulary list and useful
phrases. Find 11 adjectives in the word search

puzzle:

PID|]Y|[H|O|]L|]L]O|W
SIN|IE|]R|[BJU|]S|H]|Y
T|A|[D]|P I |]EJR]|E|F
RIQIU|JT|L]J]A]J]C|E]L
Al T | B[P I IN|J]E|D]|E
C{|G|U|JL]G]T|IN]|JG]|S
WIH|A]|]S|L|A|N]|T]|H
RIT|E|S|L]J]O|]P|A]|Y
I I N|K|LJ|]E|IDJ]J]I|N]|G

What are these adjectives? What body parts

can they characterise?

Write down the unused letters:

What is the keyword made up of these letters: .

g

can be deceiving.

Can you explain this proverb? Do you agree
with it? Give some arguments from a law
enforcement officer’s viewpoint.

Ex.2. Match the synonymns:

1. neither tall nor short a) brown

2. pretty b) middle-aged

3. black c) underweight

4. obese d) attractive

5. neither young nor old | e) of average height

6. wavy f) dark

7. hazel g) curly

8. skinny h) overweight
112]|3]4 61718

Gender:
This is a male/

a female.

Age:

He is a kid/ a teenager.

She looks rather young.

He is about 35 years

old.

She is in her early/ late/
mid-40s.

He is middle-aged.

She is an old woman.

Nationality/ race:
He is a British.
She is European
n appearance.
She looks Chinese.

Height:
He is short/ tall.
She 1s of average
height.
She is below average

in height.
He is about 1.68 metres

tall.

Build:
He is of normal build.
She is well-built.
He is in a good/
bad shape.
He is overweight/
underweight.
She is of a delicate
constitution.
He is of an athletic
physique.
She is skinny/ slim/
slender/ plump/ obese.

97



OONAU AW~

Fill in the table:

Ex.3. Read and translate the following phrases:

A pretty woman of a delicate constitution in her early 50s.

An attractive slender man in his late 40s with a dark moustache.

An overweight young woman with dyed red hair and a aquiline nose.
A clean-shaven middle-aged man with grey hair and large green eyes.
A tall young man with tattoos and pierced ears.
A plain-faced blue-eyed woman with arched pencilled eyebrows.

An athletic teenager with chestnut dreads and a scar on his right cheek.
. A wrinkled old lady with false teeth and a hearing aid.
. A plump fair-haired woman with a snub nose and silicone lips.

Ex.4. Look closely at the people depicted on the start page of Unit 8.

Person #1

Person #2

Person #3

Person #4

Gender

Age

Nationality/ race

Height

Built

Face

Hair

Eyes

Nose

Distinctive marks

Fig. 102. Disney
version of the character

. / w"*>= Ex.5. Read the physical description of a fic-
,-&caé 174 aﬁ. = tional character. Can you guess who is described?

This fictional character is created by a

. French writer.
¢ Heisa 20-years old deaf hunchback, with a
¢ huge head, red hair, a bushy eyebrow covering
-~ his left eye while the right eye “disappeared en-
. tirely” behind a giant wart; teeth broken here and
~ there, one

of which protruded over his

98

~ mouth; large feet, and monstrous hands.

Ugly outside because of all these deformities,
he impresses the readers with his inner beauty, open and
courageous heart.
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is a description of human extemal
features for identifying a suspect / a fugitive from justice as well as
a missing person.

The essence of this method in the practice of investigating
offences or accidents lies in the fact that human appearance is unique
due to summarised:

a) anatomical traits: racial characteristics, approximate
nationality, gender, age, shape and colour of each part of the
body, distinctive marks, physical constitution, face com- _2
plexion, etc.

b) dynamic features: human move-
ments, postures, gestures, gait, facial expres-
sion (mimicry), voice, speech, etc.

Ex.1. Divide human external features
into anatomical and dynamic groups:

European type of face.

Muscular build.

Middle-parted short straight fair hair.
Limping gait (lameness).

Roman nose.

Tremors (trembling of the hands and fingers).
Tanned complexion.
Uneducated slangy speech.
. Protruding ears.

10. Determined chin.

11. Asian shape of eyes.

12. Caucasian accent.

13. A scar on the right cheek.
14. Oversized clothes.

15. Bushy eyebrows.

16. Proportion of arms and legs in relation to the body.

WX NR WD =

Fig. 103. A male’s
full face

Anatomical traits

Dynamic features

Ex.2. Look at the male’s face depiction.
Which group of human external features can you describe -
anatomical group or dynamic one? = sisssssssssssssssssssees ;
Why? Give some arguments.

Which phrases from ex.1, p.99 match this guy’s appearance?
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1
2
3
4
5
6.
7
8
9
1

Morgan Ben

Fig. 104. Different people depictions 6

with deep-set piercing eyes, mi

face. (T/F)

“==="| PHYMCAL DESCRIPTION

Ex.3. Look closely at the depicted

people and do the tasks:

Who is that?

. Who has got glasses?

. Who has got dark hair?

. Who has got a Roman nose?
. Who has got slant eyes?

. Who has got plump lips?

Who has got a moustache?

. Who has got an unshaven face?
. Who has got a mole on the face?

Who has got hollow cheeks?

b. Who has bushy eyebrows?

b) Agree or disagree. If the statement is
false, make it correct:

. John has got a Roman nose, hollow

cheeks and a goatee. (7/F)

Kate has got Indian appearance: thick
wavy dark hair, big hazel -eyes,
a fleshy nose and plump lips. (7/F)
Tim has got an unshaven face, short
fair hair, big blues eyes with bushy
eyebrows, a snub nose and pierced
ears. He is wearing glasses. (7/F)
Morgan looks like an Italian guy with
his short curly hair, black moustache,
bulging eyes and an aquiline nose.
He has got a large mole on his left
cheek. (T/F)

. Lucy has got a round face, big green

eyes, a small turned-up nose. Her fair
hair is done in a Japanese hairstyle.
(T/F)

Mike has got a wrinkled oblong face

ddle-parted short dark hair, a straight
nose and thin lips. He has got some warts on his clean-shaven

7. Ben is gray-haired, partly bald. He has got bushy eyebrows, big eyes
and ears, a fleshy nose, a square chin. His distinctive mark is a great
moustache on his unshaven face. (7/F)

8. Emma has got Latino appearance features: an oval pale face, slant eyes,
arched pencilled eyebrows, a small nose and plump lips. (7/F)
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Ex.4. Read the dialogue .
“At the photographer’s’. WM dome W /

Peter: May I have a look at the photos? - A

Photographer: Why, surely! Here you are - six excellent snapshots as
like as six peas.

Peter: It’s amazing, but I dare say none of the peas looks like
my image. Some ugly-looking stranger with a horsy face
and a square chin. Helen, what would you say?

Helen: Goodness gracious! What a monster of a man! These
deep-set piercing eyes are surely not yours. Besides, a
bald sculp instead of your graceful head with luxuriant
hair. There must be some mistake.

Photographer: No need to worry. Will you try another set of snapshots?
This one looks your image.

Peter: Highly probably, but what about this small moustache
and pointed beard?

Helen: I remember your face was clean-shaven when you left to
have your photo taken. A beard can’t possible grow so
quickly, er?

Photographer: Here it is at last. I’ve found the right number.

Peter: Helen, how do you like this specimen? Some cheerless
fellow with a low forehead, with his long nose to one
side, and his thin lips curled up one to the other.

Helen: Oh, darling! That’s you! It’s what I call that romantic

line about your lips that I love so much!

Fig. 105. Snapshots
at the photographer’s

a) Which snapshot is that of Peter?
Prove your idea with some appearance details from the dialogue.

b) Write down all the expressions used for appearance description.
Which ones are new for you?

¢) Interpret the phrase in bold italic. What is its Russian equivalent?
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.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
. Ex.5. Look through pages 96-101, find out and write down 2-3 exam-
srsssssssnsnssnsnnnsnnnnan ples for grammar structures typically used for

Ze% cn meind! physical description:

Animal world is of-
ten used in describing
human body parts:

Ex. horse-like face
(horsy face), fish-like
eyes, duck-like lips, etc.

. Ex.6. Look closely at each of the depicted people:

1. with the verb to have:

2. with the verb to be:

3. with the preposition with:

4. with the suffix ed:

Fig. 106. Different people for describing

Look ct up!

Try to describe them in details, speaking on:

What do these ap- & |- theirage;
pearance idioms mean: 2. race;
« all skin and bone; 3. approximate age;
e five o clock shadow, 4. build; )
 look like a million & - shape,complexion of the face;
6. hair features (hairstyle, haircut, hair structure

dollars;
e not a hair out of place.
Use them in the con-
text.

and colour);
7. characteristics of all the facial parts (eyes,
nose, lips, chin, ears, etc.);
8. distinctive marks if there are ALY,

Ex.7. Describe the physical
appearance of these extra-
ordinary famous people.

A EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

Have you guessed who
the cartoons depict?

What do you know about
them? o
b) @A

a) Fig. 107-108. Famous people depictions
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Ex.1. Study the instruction for
composing a verbal portrait for

a miSSing or wantedperson. EEEEEEEEE

Group the questions given below

in order of the outlined steps:

Question

Step

PHYSICAL DESCRIPTION IN LAW ENFORCEMENT |

1. Can you describe the miss-
ing/ the suspect and give
some details?

2. Has he/ she got any scars,
tattoos, piercing?

3. What colour is his/ her
hair? Is it dyed?

4. What is the shape and co-
lour of his/ her eyes?

5. How old 1is he/
(approximately)?

6. Has he got a moustache?
a beard? (for males)

7. What was he/ she wearing?
(How was he/ she
dressed)?

8. Can you describe his/ her
build?

9. Has he/ she got any spe-
cifics in the body or limbs?

10. How (what) does he/ she

look like?

11. Has he/ she got any spe-

cifics in the gait? ges-

tures? facial expression?

Do you remember the

shape, size and colour

of the nails? (for females)

13. Does he/ she wear

glasses?

What about the hairstyle?

haircut? hair structure?

15. Has he/ she got any spe-

cifics in his/ her speech

(speed, accent, stutter-

ing)?

What is his/ her approxi-

mate height and weight?

she

12.

14.

16.

1

Start with getting
general description of a
person, his gender, age,

Step1]

race, height and physique.
Here you can also ask about
the features of his figure: the
presence of a hump, stoop or
pronounced asymmetry.

Move on to speak on the
shape of the head and the
characteristics of hair -

step
note its_colour (the pres-
ence of gray hair or sings of

coloration), len%;[h_, density,
structure. Mark hairstyle an
haircut.

2

Speaking about the face
et information about ali
its parts in details: fore-

3

sep
head, eyebrows, eyes,
nose, lips, mouth, teeth, chin,
and ears. Indicate the presence
of acne, wrinkles, moustache
and beard. Note if the person
wears glasses or has some dis-
tinctive marks.

Ask for specifics of other

parts of the body: neck,
shoulders, chest, back

w2
p—).
(=)
£

4

and limbs. Pay special
attention to palms and fingers -
thickness, absence of individu-
al fingers or their phalanges,
shape and size of nails.

Move on to dynamic

characteristics: gait
posture, gestures, facial

d

step
expression, voice, etc.
They are not as stable as ana-
tomical features, but often help
to complement the general idea
of a person.

Pay special attention to

distinctive marks: scars, SI
tattoos, piercing, missing ED
body parts, lameness, etc.

SN

Fix the clothing and accesso-
ries that the person was wear-
ing.

The verbal portrait is ready!
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MISSING

[ MlSSlNGPEBS“NSCASES EEEEEEEEEEEEEEEEEEEEEEEEEg

Ex.1. Study the missing

Rachel Amber
Age 19

PLEASE CALL WI ANY INFORMAT|ON
CALL: Arcadia Bay Sheriff's

APDITIONAL INFO:

academys campus , wearing black 4-shirl and baige shorts.

Reep cn mind!

British & US cus-
- tomary  systems  of
= measurements comprise
: inches, feet and yards
= (length) and pounds
: (weight):

= o linch (") = 2,54 cm

o [ foot (") = 30,48 cm

o I yard = 91,44 cm

o I pound (Ib) = 0,5 kg

I‘IIIIIIIIIIIIIIIIIIIIIIII.

What about you? :

Fig. 109. A missing person form

person form:

a) Tick v what kind of in-
formation is posted in
the missin erson

MISSING FROM: Form? g P
Arcadia Bay .
\ O date missing
¥ DATE MISSING: O missing location
Monh April 22.2023 o last seen location
‘ OTHER O name & surname
4 Age:19 years old 0 race
Height S5 weignt: Holbs | O gender
Hair:blond Eyes: Hazel - natlonahty
Tatlloo on calf of 32 draqen and - age
2 staronthe inside o{‘su.c left = bulld
it o height

o weight

o face description in

details

0 description of the
clothes she’s last seen in

(555) 288-6020 O contact number

0 hairstyle & haircut

oas last seen nepr Blackuall O hair colour

O eyes shape

O eyes colour

o distinctive marks

= b) Check out the description of the missing per-
son. Correct it if needed:

A missing person is a young white girl
2013 year of birth named Rachel Bay. She was
last seen on Wednesday April 22 near the Black-
wall academy bus stop, wearing a black skirt and
a beige T-shirt. Rachel is 155 cm tall; she weighs
110 kg. She's a blonde with brown eyes. She has
got a tattoo of a dragon on the right arm and
a scar on the inside of the left wrist. If you have
any information, please call Sheriff’s phone
number for the contact (555)399-6020. Any
detail could help in finding the missing!

=--> ) Do you agree? Give some arguments:

Police state that a missing person should be
searched hot, without delay: the more time pass-
es, the less chance there is for finding a missing.
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Po.:

Po.:

Po.:

Ex.2. At the Concord Police Department, (704)920-5580, North
Carolina. A missing person case.
Complete a complainant’s

Excuse me, officer. I’d like to report my missing sister.
Okay, sir. You should file an official missing person’s report. Let’s
clear up some details. ?

Her full name is Crystal Morisson Prentice.

?
She’s 31.

?
She i1s about 5'4"
tall, weighs 100
pounds.

?
She has long,
blonde hair with
highlights.

o

She has blue eyes
and wears contact
lenses.

?
Yes, her ecars are
pierced; she has a
butterfly  tattooed

on the back of her
neck.

?
Crystal has asthma
and requires daily
medication and in-
haler.

?

She was last seen at around 12 noon on August 23, 2024 near
Highway 73, after leaving work at Connextions in Concord, N.C.

interviewing by a police officer:

MISSING

MISSING FROM:

DATE MISSING:

OTHER:

Age:

Height: W eight:
Hair: Eyes:

PLEASE CALL WITH ANY INFORMAT|ON
CALL:

ADPDITIONAL INFO: \

Fig. 110. A missing person form

")

She was wearing black dress pants and black open toe dress shoes.
OK. Send us a recent photo of your sister to add to the report and :
to aid the 1nvest1gat10n :
Also you can maximise the chances by filling in the missing :
person form to spread it through social media.

Look up the statistics on missing people around
the world. Which countries have the highest rates?

What do you think are the reasons for so many
people going missing there?

e L1

3
A\
&

IIIIIIIIIIIIIIIII‘I
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[ CRlMlNAl CASES ---------------------l’vl’-

IJIIIIIIIIIIIIIIIIIIIIIIIIIIII. Attempts to ldentlfy@ -

to the 20™ century, intentional mutilation was used to
identify criminals as potential recidivists - fingers,
hands, noses, ears were cut off.

-
IIIIIIIIIIIIIIIIIIIIIII"‘“

Look ct up!

Until 1824, faces of
criminals in Russia were
stamped with the Russian
letters “K” (or “KAT”),
6‘B’7’ “E”’ GCC”’ etc-

Look up what kind of
perpetrators theses letters

i A

a perpetrator by external |

features go back centuries. ¥4
In many countries up Mg

Perpetrators’ bodies Fi. 111. A Russian
were also often stamped perpetrator’s wax figure
in visible parts.

The first steps in systematising physical
appearance descriptions of criminals were
made in the mid-19" century in France, when
police adopted A. Bertillon’s system of
individual cards for each offender with
a) general information;

b) anthropometry description of his/ her

arguments.

Choose

What about you?

Were these methods
chosen as humane or
cruel? Why? Give some

the

characteristics to be measured to
identify a recidivist:

ked. specific physical features;
marke c¢) his/ her mug shots, which greatly facilitat-
yTtUtUTeTeTRRREREREREREY ed the work of identifying criminals who,
= | when arrested, often called themselves by other names to avoid justice.

Ex.1. Read the information given above.
Answer the questions:

1. What methods were commonly used for ages
for identifying criminals?
2. Which methods are still in use today?

ammmmmmmmmmmmamenennennest Ex.2. What is the idea of Bertillon’s anthro-
pometry expertise? Look at the visual instruction for anthropometric
measuring of a criminal. ===sssssseeae

body parts or

reach | face | forearm | neck
length of width of
ahead | ¥ | ahead finger
foot |palm| hand | height
arm nose | cheeks | waist
knee leg chin toe

Fig. 112. Human being’s measuring
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Ex.3. Match the anthropometry measurements with their
depictions:

Right ear
Left foot
Height
Trunk
Width
of head
Length
of head

. Reach
Left
forearm
9. Left
middle
finger

Nk W=

S

0

O X S | AR

Look t up!

Nowadays anthro-
pometry  ideas  are
realised in biometrics.

What are the unique
biometric characteristics
of a person - physiologi-
cal (anatomical) fea-
tures and behavioural
ones?

Fig. 113. Human being’s measurements according to
A. Bertillon system

Ex.4. Take a selfie as a mug shot, measure your own anthropometry
characteristics and complete your identification card:

. Name:
Surname:
. Gender:
Age:
. Apparent age:
. Nativity:
. Eyes colour:
. Hair colour:
. Weight:
10. Height:
11. Trunk:
12. Reach:
13. Width of head:
14. Length of head:
15. Right ear:
16. Left foot:
17. Left forearm:

18. Left middle finger:

N RN VI NI S
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Ex.5. Study the warrants for

the real persons wanted in the
US in the 60-70s of
the 19" century:

gs) alias Thomas Hoard, alias Tom Vaughn

(Jesse Woodson Jam

e o - bbery and the
— 2 Kansas City Fair 1o deal 4. °I hag
oﬂlbanks,at!ﬂlls:ﬂle I‘ewa{-- With g
Wanted for the robbery ESE T ST S
ediag coldbloodedkiller! s, fair complexior '3 captuyg o, P14 for

Prooyf O POSitive |
fis v

7 Fig. 114-115. Real wanted posters

II.IILIIIIIIIIIIIIIIIIIIII Suspect#l Suspect#z

: E

i What about You! T ome Aas
Analyse the wan- 1

: ted  posters, their = Wanted for
= structure, content, * Reward

* highlighted words, =

= letters size, etc. = Age

What information = Height

= seems to be the most 2 '

= important for captur- = Weight
s ? 9 = :

= ing offenders? Why? : Build

: Give some arguments.

;IIII IIIIIIIIIIIIIIIIIIII. Eyes

Hair

Distinctive marks

Possible location

Contact person
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provide a criminal depiction - either his
photo, if there is any, or a facial composite
made with the help of special computer
programmes.

created according to witnesses’ testimonies.

Wanted posters today always

§
S

Habitoscopy is a
science  used to
identify a person by

More rarely, this can be an artistic sketch

Po.:
Po.:
Po.:
Po.:
Po.:
Po.:
Po.:
Po.:
Po.:

Po.:

Complete the wanted
poster.  Highlight the
important points. ***=** -

EEEEEEEEEEEEEEEEEEEEETEETTe

EXx.6. Imagine the dialogue between a police
officer and a witness in creating this facial
composite of a bank robber: ««.....,

his/ her appearance
in crime investigat-
ing.

Sir, can you testify?

Can you describe the offender? '

Have you ever seen him before?

How old is he approximately?

How tall 1s he?

This term comes
from two Latin
words:  habitus -
“appearance”  and
skopeo - “to study”.

What about hlS hairStYIC? haircut? hair COIOUI‘? :I EEEEEEEEEEEEEEEEEEEEE

Can you describe his build?

What colour and shape are his eyes?

Can you give any details of his facial features - his face complexion,
shape; specifics of his nose, eyebrows, cheeks, chin, lips?

Has he got any
distinctive marks?

What was he wearing?

Thank you for the
information.
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What about you?

Witness testimony
1s said to be subjective
and not always credi-
ble, as eye-witnesses
can be mistaken when
identifying  perpetra-
tors or remembering
certain details, espe-
cially due to their
advanced age or time

passed since  the
event.

Do you agree?
Why? Give some
arguments.

EpEsEsEEEEEEEEEEEEEEEEnnnl
- W:
= Po.:
A
. Not at all.

Po.:

W.

Po.:

W.

Po.:

Po.:
He has got short, rare, dark hair, with some bald spots.

What else do you remember? Has he got any other distinctive marks?
[’m not sure, but highly likely he had a moustache.

Thank you for the information.

,r?[/
2
T

Fig. 117. Perpetrator identifying scene

- Madam, can you testify?
Yes, of course! I saw a perpetrator stealing my

wallet! I remember all the details!

. Can you describe the offender?

It was a male about 30-40 years old. I’'m not
sure about his appearance... But he was an
absolutely criminally-looking man!

: Hmm... I see. You said “criminally-looking

man”. What do you mean?

He looked unkempt. He was dressed in dirty
grey trousers or jeans, had loose-fitting
clothes. He had got an unshaven face and...
some kind of a goatee.

Okay. How tall was he?

He was rather tall... over 160 cm.

What about his build?

He is of average build. Neither thin nor obese.

What colour are his eyes?

It’s difficult to say as he was wearing glasses.

What about his hair?

Can you guess the criminal according to the witness testimony?

110

Ex.7. Look at the perpetrator
identifying scene and read the eyewit-
ness testimony:



EX.8. Look at the suspects in the line-up.

Fig. 118. Line-up scene

a) Guess who is described:

1. This suspect looks rather young, he is about

25 years old.

This suspect is about 40 years old.

This suspect is almost two metres tall.

This suspect is of thin build, with an oval,

oblong face.

This suspect is of athletic build.

This suspect is a bit obese.

This suspect has a European type of face.

This suspect has a Hispanic facial type. He looks

like a Mexican.

9. In appearance he hasn’t got any distinctive mark.

10. This suspect is wearing glasses.

11. This suspect hasn’t got a clean-shaven face.

12. This suspect has got bushy eyebrows.

13. This suspect has got wavy dark hair.

14. This suspect has got styled short dark hair.

15. This suspect has got short, slightly shaggy dark
hair.

Al el

P

16. This suspect has got a fleshy nose, bulging eyes, big ears.

17. This suspect has got big piercing eyes on his square face.

18. This suspect is wearing black trousers, a white shirt and a black vest.
19. This suspect is wearing light-coloured trousers, a white T-shirt and

a dark jacket.

Choose one of the depicted suspects:
a) Give the full detailed description of the person.

b) Act out the dialogue between a police officer and a witness on identi-
fying the perpetrator. Think up all the lacking information.

111

Be aware!

In reality a wit-
ness does  not
describe the sus-
pect's appearance at
the time of line-up.
His/ her testimony
1s recorded -earlier,
signed by him/ her.

During the iden-
tification  process,
the witness only
points  out  the
suspect if he/ she is
sure he/ she has
recognised him.



Ex.1. Complete the dialogue
with a complainant’s phrases:

C.:  Excuse me, officer. I’d like

Po.: Okay, madam. Let’s. clear up

some details. What is his full

name?

C..

Po.: How old is he?

C.: :

Po.: Can you describe his height,
weight, build?

C.:

Po.: What kind of hair has he
got?

C.:

Po.: What about his eyes?

C.: :

Po.: Has he got any distinctive
marks?

C.: :

Po.: Where and when was he last
seen?

C.:

Po.: What was he wearing?

C.: :

Po.: Has he got any specific be-
haviour characteristics?

C.:

Po.: What else can you add?

C.: :

Po.: Thank you. We’ll try to help
you.

C.:

(Thank you./ He was wearing blue jeans,
a black jumper, a red baseball cap./ He’s
got deep-set small blue eyes./ He was
last seen yesterday, at about 9 p.m. on
Park Lane./ He is 72 years old./ He has
a limp on his left leg./ to report my miss-
ing father./ He’s got a vertical scar on
his right cheek./ His name is Joe Bates./
He’s bald./ He suffers from memory loss
and may not remember his name.)

Ex.2. Complete the dialogue
with a police officer’s phrases:

Po.: ?

W.:  Yes, I can. I saw the incident
firsthand.

Po.: ?

W.: No, I haven’t.

Po.: ?

W.:  He i1s rather young (I think
in his 20-s), not tall (about
160-165 cm) and thin.

Po.: ?

W.: He has got an oval face,
short curly black hair, a
fleshy nose, plump lips.

Po.: ?

W.:  He has got a ring piercing
on his left eyebrow and
some tattoo on his left arm.

Po.: ?

W.: He was dressed in black
cargo trousers, an orange
T-shirt. He was also wearing
a brightly coloured cap and
had a black belt bag.

Po.: ?

W.:  He spoke Russian with a
heavy accent.

Po.: ?
W.: Oh, I’ve just got a flash-
back!
He was a black man!
Po.:
W.:  Not at all.

(Has he got any distinctive marks?/ What
else can you add?/ Have you ever seen
the criminal before?/ Can you describe
him in details?/ Okay. Thank you for the
information. Sign here please./ How does
he look like?/ What was he dressed in?/
Excuse me, sir. Can you testify? / Do
you remember anything else unusual?)
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Ex.3. Work in pairs. Act out the dialogues between a police officer
and a witness. Ask and answer the questions, using the following
information:

1. A man about 50 years, 160 cm tall, obese, short curly grey hair, small
deep-set blue eyes, aquiline nose, unshaven face, a tattoo on the right
side of the neck, dark blue sports suit and black trainers, limp on the
right leg.

2. A young woman about 25 years old, Hispanic facial type, 175 cm tall,
athletic build, long wavy dark hair, slant green eyes, plump lips (maybe
silicone lips), false eyelashes, pierced ears and nose, dimples in cheeks,
black jeans and a dark green hoodie, slangy speech.

3. A man in his early thirties, of average height and build, short black hair,
hazel eyes, Roman nose, determined chin, small moustache and some
kind of a goatee, birthmark on the right hand, Caucasian accent, dark
blue suit and blue shirt. .

Ex.4. Work in pairs. Act out the dialogue between
a police officer and a witness describing such
a perpetrator suspected of having robbed a bank.

Ex.5. Use the online service for creating """""* -
a facial composite:

Follow the steps below:
1. Go to the service page and click “Play Game”.
2. Choose one of two ways:

a) Start Crime Story, where you can play the
role of a witness and try to recreate the face
of the criminal,;

b) Start Free-Style, where as a police officer
you can act out a dialogue with a witness and
recreate the criminal’s face.

EEEEEEEEEEENENE B

Good luck!

Fig. 119. A perpetrator for describing =
[ ]
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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Ex.1. Unscramble the words:
Rcas, etagoe, sutachome, breyowes, lyraihaste, gitehh, copysobatih, duibl.
EXx.2. Cross out the odd one. Explain your choice:

Tattoo - eyebrows - moustache - birthmark - scar.
Dark - pale - tanned - rosy - bald - fresh.
Trimmed - bulging - deep-set - narrow - slant.
Roman - turned-up - sloping - aquiline - snub.
Straight - fleshy - wavy - curly - thick.

N W=

Ex.3. Find the terms to the given definitions:

1. The unique human look, summarised through external physical and
behavioural features of a person.(a =~ )

2. A person who has disappeared and whose status as alive or dead cannot
be confirmed as his/ her location and condition are unknown.

3. A science used to identify a person by his/ her appearance in crime
investigating. ¢(h

4. A legal order that gives police and law enforcement the authority
to arrest a person for various reasons. (w

5. A formalised procedure wherein a suspect is placed among a group of
four or five people, and an eyewitness or the victim is asked to identify
who the culpritis. (I~ - )

Ex.4. Agree or disagree. If the statement is false, make it correct:

1. Human dynamic features are anatomical traits of a person.

2. Physical description of a person in law enforcing stars with identifying
individual distinctive marks.

3. Police practice shows that the more time passes, the less chance there is
for finding a missing.

4. In many countries up to the 21" century, intentional mutilation was
used to identify criminals as potential recidivists.

5. A witness describes the suspect's appearance at the time of line-up.

Ex.5. Answer the questions:

p—

. What is a verbal portrait? What characteristics is it based on?

2. What is the procedure in making a verbal portrait for a missing or
wanted person?

Go back in time! What was used to identify recidivists?

. What is a facial composite? How does it get made?

. Is witness testimony always credible evidence? Why?

SR NS
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Unit 8. CRIME
PREVENTING

66

IF THE CRIME INDUSTRY
WERE A COUNTRY,
ITWOULD RANK AS
THE FIRST-LARGEST ECONOMY
IN THE WORLD

N2

Fig. 120. Crime quote

How do you understand this quote? @~ = “asssssssssssssssssssssnnas
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- What types of crimes do you think make the criminal industry the :

* most money? ¥l
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the heart of modern policing, representing a pro-
active approach to maintaining public safety and social order. Un-
like reactive law enforcement that responds to crimes after they occur,
prevention focuses on stopping criminal activity before it happens. This
mission is critical because it not only reduces victimisation but also
builds stronger, more resilient communities.

The Crime and Disorder Act 1998 [38] was a major milestone in
shaping modern UK crime prevention strategies.

The Crime and Disorder Act 1998 strengthened UK crime
prevention by introducing Anti-Social Behaviour Orders (ASBOs) to
control and regulate behaviour considered harmful to society. It
reformed youth justice through Youth Offending Teams (YOTs)
focusing on at risk youth eady intervention. The Act also placed great
emphasis on both the role and the importance of crime prevention
partnerships between the police and communities to develop
targeted crime reduction programmes. Overall, the Act shifted
focus from punishment to proactive prevention, influencing later UK
crime policies.

Ex.1. Scan the text. Match the Russian equivalents to the words in bold:

VYopexparomuii  1OAX0A, AaApPECHbIE  NPOrpaMMbl  COKPAILIEHUS
MPECTYIHOCTH, aKIIEHTUPOBAaTh 0CO0O€ BHUMaHUE (HA), B3aUMOJCIHCTBUE
NOJIMIMM W oflecTBa MO  NPOTUBOIEWUCTBUIO  NPECTYIHOCTH,
OpeayNpexXIeHUEe MPECTYINHOCTH, Ba)KHAs BeXa, CyJcOHbIE 3ampeThl Ha
aHTUOOIIECTBEHHBIC JIEHCTBUSI, YCTOMYMUBBIE COOOIIECTBA, CBOCBPEMEHHOE
MPOPHIAKTUYECKOE BO3JEHCTBUE, IECTPYKTUBHOE MIOBEICHUE, CIEPKUBAThH
U pEerIaMEHTHUPOBATh MPOTHUBOIPABHBIE JEUCTBUSI, TPYNIBI MO MpoduIak-
TUKE [TPAaBOHAPYIIEHHUI CPEAN HECOBEPILIEHHOJIETHHX.

Ex.2. Translate into Russian:

Occur, stop criminal activity before it happens, crime policies, public
safety and social order, behaviour considered harmful to society,
victimisation, proactive prevention, youth at risk, punishment.

Ex.3. Work in pairs. Find in the text the verbs that start the phrases
below and translate them:

... on stopping criminal activity before it happens (1), ... public safety
and social order (2), ... to crimes after they occur (3), ... victimisation (4),
. strong, resilient communities (5), ... emphasis on partnerships (6),
... targeted crime reduction programmes (7), ... focus from punishment to
proactive prevention (8), ... a proactive approach (9), ... UK crime
prevention (10), ... behaviour considered harmful (11), ... on at risk youth
early intervention (12).
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Ex.4. Complete these sentences using terms from the text:

1. The Crime and Disorder Act 1998 marked a shift from policing
to prevention strategies.

2. were introduced to restrict offenders of anti-social behaviour.

3. Youth Offending Teams focus on to prevent young people from
reoffending.

4. The Act required between police, councils and other agencies.
EXx.5. Answer the questions:

1. What does crime prevention aim at?

2. What is the main difference between proactive and reactive approaches
to crime?

3. What are components of the Crime and Disorder Act 19987

4. How do Anti-Social Behaviour Orders reduce crime?

5. What was the aim of establishing Youth Offending g***®®*****®"%
Teams? 1 L

6. Think and say what organizations can be involved in = .
multi-agency partnerships? . n
Ex.6. Check the knowledge of the main terms. . E

Match the term to its definition. Follow the QR-code. . L
Ex.7. Work in pairs. Explain one term from ™. -

the text in your own words. Tranes?

EXx.8. Scan the article from an on-line newspaper [39],
and do the tasks:

Police officers on patrol to combat anti-social
behaviour in Grays

The Police officers are out and about in Grays keeping
people safe as they enforce a dispersal order to prevent
anti-social behaviour.

The dispersal order gives officers the power to direct
people suspected of acting anti-socially to leave the area.

It does not prevent residents or visitors being in the
area,; but allows officers to disperse anyone behaving
antisocially and keep members of the public visiting the
erea safe.

The order covers an area including Grays train station,
Grays beach and south of the railway line between the two
locations, and the area of Grays Town Park.

f High-visibility patrols will continue this week. It will
" remain in place from 1.31 pm today (Monday 7 August), until
‘1.31pm on Wednesday 9 August. Inspector Daniel Selby said:
" “We want to avoid any disruption to the lives of people
living in Grays or any disorder”.

.
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENENEEEEN
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a) Find in the text the English equivalents of the following phrases:

Ha ynunax I'peica

0€3011aCHOCTb JIFOfIEH

IIPYKa3 NOKUHYTh JAHHYIO TEPPUTOPHIO

aHTUOOIIECTBEHHOE TTOBEACHHE

JUIIA, TTOI03PEBAEMbIC B COBEPIICHUH aHTHOOIIECTBCHHBIX JCHCTBUM,
00s13aHbI MOKUHYTH JaHHYIO TEPPUTOPHUIO

MECTHBIE JKUTEIU U ITI0CETUTEIIN, HAXOSAIMECS B 3TOM paiOHe
1000 TpakTaHWH, COBEPIIAIOIINN aHTHOOIIIECTBEHHBIE ICUCTBUS
YCWICHHBI PEXKHUM MaTPYIUPOBaHUS (YCHICHHOE HECEHHE CITY)KOBI)
T00BIC HAPYIICHUSI HOPMATBHON KU3HHU JIIOACH W O CIIOPSIKH

N W=

WX

b) Find in the text the verbs that start the above phrases and translate
the full phrase into Russian.

¢) Make up new collocations (verb + noun) with the above verbs and
translate them (e.g., be a threat (t0)).

d) Work in pairs. Answer the questions.

1. What is the key idea of dispersal orders and high-visibility patrols?

2. Do police enforce dispersal orders in Russia? When?

3. Are dispersal orders effective? What crime-deterrent effect do they
have?

. How common are high-visibility patrols in Russia?

. What extent do these patrols reduce criminal activity to?

. Have you been involved in conducting high-visibility patrols? If yes,
describe your duties and activities.

AN DN

e) Examine the photo taken for the article. Discuss it with your partner
and reflect on the questions that follow:

1. Is this patrol high-
visible?

2. Are mixed-gender pa-
trols often used in
Russia?  Why/Why
not?

3. What differences
among officers can
you find? Why do of-
ficers were different
uniform?

Fig. 121. Patrolling to
combat anti-social
behaviour
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Work in pairs or in groups of 3 cadets.
Study the photo. =**"""*~.,

ANTI fﬁ-),("fi BEHAVIOUR

Police are patrolling
this area,
Anti-social behaviour

will result in an
£80 fine

Fig. 122. Preventing ASBO

Situation: Police officer deal with citizens
explaining ASBOs.

Cadet A: You are a police officer.

Goal: You are patrolling a neighborhood
where signs like the one on the photo have been
posted due to recent complaints about ASBO
(vandalism, loitering, public disturbances, etc.).
Educate the public about anti-social behaviour
consequences while building trust.

Actions:

o Approach a group of teens hanging near

the sign.

o Explain what is considered anti-social
behaviour (noise, graffiti, intimidation,
etc.) and its legal consequences.

o Offer targeted crime reduction strategies
(e.g., youth center programmes).

:Illlllllllllllllll-

Dole play

Police officer:

e Hello guys, you’ve
probably seen these
signs. Do you know
what ‘anti-social
behaviour’ mean?

« We’ve had reports of
[graffiti / noise] here. If
we witness it, there
could be fines. Let’s
avoid that, yeah?

o There’s a youth club on
Main Street - ever
checked it out? Safer
than hanging where
complaints happen.

e ’'m not here to ruin
your fun. But if you see
trouble, you can report
it anonymously. Deal?

Local resident:

o Officer, last night’s
noise kept my kids
awake! When will this
stop?

« I’ve called before, but
nothing changes. Can’t
you ban them from this
area?

o What if we organise a
community  clean-up?
Maybe they’d respect
the space more.

Teenager:

« We’re just talking!
Since when is that a
crime?

 Okay, but where are we
supposed to go?

o Fines? Damn...

I didn’t know it was that
serious.
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Cadet B: You are a local resident.

Goal: Express concerns about persistent ASB.

Actions:

« Report recent incidents (e.g., broken windows, loitering, noise, etc.)
to the officer.

« Demand stronger proactive approach to anti-social behaviour and
enforce a dispersal order. Also suggest community solutions.

Cadet C: You are a teenager (potential offender).

Goal: Defend behaviour while reacting to police warnings.

Actions:

« Argue they are “just hanging out” (denying wrongdoing).

« React to threats of fines /ASBOs with disobedience or willingness to
comply.

Ex.1. Read the text and do the exercises:

According to the UK Government

release [42], 2 in every 3 adults are

targeted by online fraud, over 40 million adults

in the UK were targeted by at least one

suspicious scam text or call in just three months in

2022. In other words, fraud is rife and it can happen to
anyone.

New scams are constantly emerging as fraudsters
cxpiliodis s dilfferent’ methods: to get people to part wiEh
money, financial data or personal information. As well
as scam texts, phone calls and emails, tactics include
emotionally manipulating people through social media,
false advertisements and creation of fake websites that
impersonate known and trusted brand names or utility
services.

‘To stop people becoming victims the UK Government has
launched a cross—-government anti-fraud public awareness

- campaign named “Stop! Think Fraud”. The Fraud Strategy
~goal is to unite messaging and educate individuals and
Hisinesses - aboulb i the dangers of fraud and how  to
i eognise and awoid scams. This will help people be more
alert to the risks, keep themselves safe, protect
mothers, and reduce harm caused by fraud. :

Ex.2. Write down all the words and word combinations that can be
included in the lexical field “fraud”:
Fraud, scam, ...

EXx.3. Find in the text the English equivalents:

Paccrarbes ¢ nenpramu (0TIaTh J€HBIM); BO3ICHCTBHUE HA AMOIIMOHAb-
HOE COCTOSIHME 4YEJIOBEKAa, YTOOBI YIPABIATH WMM; CO3JaHUE MOJJEIbHBIX
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Be0-CaliTOB; N3BECTHBIE U IIPOBEPEHHBIE OPEH/IbI; KOMMYHAJIbHBIE CITYXKOBbI;
MEXXBEIOMCTBEHHAsI MH(POPMALIMOHHAsT KaMIlaHus 10 O0pbOe ¢ MOIIEHHHU-
YECTBOM; CTpaTeruss MPOTUBOACHCTBUS MOIUEHHUYECTBY; OOBEAMHUTH
uHGOPMAITMOHHBIE YCHIINS; YIIepO OT MOIIIEHHUYECTBA.

Ex.4. Match the equivalents:

1. target a) TOSBJISATHCS, BOZHUKATH

2. emerge b) 3amyckarb, HAYMHATH

3. exploit C) BBIJaBaTh ce0s 32 KOro-I1u00

4. impersonate d) BBIOMpaTh MUIIEHBIO, HALIETUBATHCS
5. launch €) WCIIOJIB30BATh (B KOPHICTHBIX HETISX )
6. recognise f) pacno3narh, y3HaBaThH

7. avoid g) COKpalarh, yMEHbIIATh

8. reduce h) wuzbGerars

9. educate 1) o00y4arb

EXx.5. Find in the text phrases used with these verbs. Translate them
into Russian:

E.g.: target 2 in every 3 adults by online fraud; be targeted by one sus-
picious scam text or call in three months.

Ex.6. Complete the sentences with the following words: campaign,
scam, impersonate, rife, victim, suspicious, reduce, awareness, alert.

1. Because online fraud is so ... , everyone must be cautious.
2. A common phone call ... that people have been receiving that your
Social Security number is suspended for suspicious activity.

3. Criminals often ... a person of authority, co-worker, or trusted
organisation.

4. The government’s new ... aims to raise public ... about the dangers of
fraud.

5. You should never click on links in ... emails or text messages.

6. The strategy’s goal is to ... the harm caused by these crimes.

7. If you are more ... to the risks, you are less likely to become a ....

IIIIIIIIIIIIIIIIIIIIIIIII‘I

What aboat you?

Have you or anyone
you know ever experi-
enced a scam/ been a
victim of fraud?

What happened?

Do you know how to

Ex.7. Write down the actions and methods
used by fraudsters to scam people:

What preventive measures can be taken?

““‘l [] l.x
R o

Ex.8. Visit the site and do xS

the fraud quiz. . ;
Share the results with the @ avoid fraud?
group ........................‘.

121



ge We/‘-lll ------

One of our best weapons against
fraud is knowledge. Once you
know the tactics fraudsters com-
monly use and the signs to look
out for, you have more chance of
avoiding them. A list of tactics
includes:

Tactic 1. Authority or a ‘trusted’
voice

Tactic 2. Deepfakes

Tactic 3. False urgency

Tactic 4. Emotion

Tactic 5. Scarcity

Tactic 6. Current events

Tactic 7. Building relationships

If you EVER receive one of
these requests, it should be a
warning sign. Always take time
to stop, think and check if it’s
real.

Be wary if anyone:

o asks you to share a one-time-
passcode;

 asks for your PIN or password
in full;

« asks for payment before sending
a prize or lost delivery;

o asks for a direct transfer of cash
or cryptocurrency;

« asks you to move away from an
official payment site to make a
direct payment;

« asks for money before you’ve
met in person;

« asks you to click on suspicious
links.

bl S

A= Ex.8. Read the text.

Match the tactics (1-7) with
their description (a-g):

a) Be suspicious of anyone rushing
you with threats or rewards or
benefits for a limited time only.
Pressure is a key sign of a scam;

b) Scammers often pretend to be
important people or official organi-
sations you trust, like your bank or
a government agency, to trick you
into listening;

c) Be wary of offers for limited items
or amazing deals (e.g. This
discount ends in the next hour.

Criminals use “fear of missing
out” to make you respond
quickly);

d) Criminals use emotional language
- fear, hope, or curiosity - to trick
you into acting on impulse, not
logic. They may even use Al to
fake a loved one’s voice;

¢) Fraudsters often try to earn your
trust by developing a rapport and
finding shared interests before they
ask you for money or personal
information - before you’ve even
met them in real life;

f) Criminals often exploit recent
news stories, big events or specific
times of year (like the tax report-
ing
deadline) to seem more believable;

g)Fraudsters use Al to create
“deepfakes” - highly realistic fake
images, videos or audio that

perfectly mimic a real person’s
voice and appearance.

Ex.9. Agree or disagree. If the statement is false, make it correct:

It is safe to click a link in an email from your bank.

A real company will never ask for your password.

You should always call the company yourself to check a story.
If you win a prize you didn’t enter for, it is probably true.
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5. An email with many spelling and grammar mistakes is likely from a
trustworthy source.

6. It’s okay to give your personal information if the email looks very
official with logos.

7. If a stranger on the internet asks you for money, you should trust their
story and send it.

8. Your bank or the police will never ask you for your PIN, bank card, or
ask you to withdraw money or buy items on their behalf.

Ex.10. Complete each piece of advice with the words: verify, code,
caller, friend, urgency, information, offers, suspicious, password, stranger.

1. If an email or call makes you feel ... just stop. Do nothing.

2. Be very careful with messages that have a lot of ... like “Act now!”

3. A real bank will never ask you for your PIN or one-time ... sent to your
phone.

. Never give your personal ... or your ... to someone who calls you.

. If you are unsure, always ... the story. Find the company’s real phone
number and call them yourself.

. If you don’t know the ... don’t answer the phone.

. If a website has amazing ... or prices that are too good to be true, they

usually are.

Never send money to a ... you only know online.

. If you are worried, talk to a ... or family member for advice.

~N N N

0 o0

Ex.11. Working in pairs / groups, find out key %
phrases of fraud identified in the case study. Name =
“red flags”: r

\ EEE EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR

Hareyp e sa s bary i steesin  his *forties,.  got+  a ‘callistrom
a person claiming to be his bank’s fraud prevention
department about an attempt to hack his account earlier in
the week. This rang true Dbecause he had received a
suspicious message from a delivery firm requiring bank
details for unpaid delivery costs that week. Harry was
rushing as he was late to get home and was distracted. His
immediate reaction was relief that the bank had picked up
the issue and contacted him.
The caller said that there were suspicious transactions
appearing on the account and described them. Harry had not
made these payments and the caller said that to cancel the
transactions he would need to read out the one-time
passcode code he was being sent. Harry followed these
instructions, and this continued a number of times until he
eecame. suspicious and hung up the call. The callers were
fraudsters attempting to get around Harry’s bank security
_measures. As Harry had given them the one-time passcode,
they were able "to access. his account and transfer out
F105,000.
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Red flags:

create complete pieces of fraud prevention advice:

verbs: be aware, be

n
3
2

OR-code.

ERGEEEEEEEENT

a) Match the beginning of the sentences (1-9) with their endings (a-i) to

by finding the official number
in unexpected texts or emails
provided to you by a caller

banking or personal information
caller ID names and numbers

to someone who contacts you

1. Be skeptical of a)

2. Verify the caller yourself

3. Never click on links b)

4. Never use a number c) unsolicited calls

5. Avoid sharing d)

6. Don’t be pressured by urgency. | ¢)
Hang up and contact f)

7. Never grant remote access to g) the company or a family
your computer member directly

8. Be wary of payment requests. h) on behalf of a stranger
Never transfer money 1)

9. Don’t trust unsolicited

b) Make up your own pieces of advice using the following
vigilant,
report, ignore, recognise, pay, remember, download, refuse,
update, check, monitor, enter, be panic, report.

send,  reply,

~<=wsesn ) Check your vocabulary knowledge. Follow the

v Ex.12. Study the leaflet. Match the English and Russian

8 equivalents of the scammers’ tricks. There is an extra one:

0bwwecTBeHHbIH coBeT npH YMBJ1' Pocchu no Openbyprckon odbnacth HHOOPMHPYET:

= O(2 JBHUMAHME |
& (/) s MOWEHHUKW s

HE COOBLUANTE AAHHBIE
‘ BAHKOBCKOW KAPTbI
| HEU3BECTHbIM JIULIAM —

HE OTKPbIBAWTE IBEPb
NOAO3PUTESNBHbLIM JIMLAM

BYOBTE BAUTESNbHbI
MPU NMOKYTIKE

HA HEU3BECTHbIE PACHETHBIE . HEW3BECTHbIX TOBAPOB

CHETA U TENEQOHHIE HOMEPA

LHE NEPEBOAWUTE AEHLIM

" BEPHYTb ABTOMOEMIb blockin g card
e Nscmmrandeme o
PO[ICTBEHHWK B BEAE
AHOHUMHOE COOBILEHVE

bY nb]‘[ b n“TE"b"bl Lc NPOCLEON nonoltlllumb BAJTAHC Tr anSIate the

H HE N0 AABAHTECH | swmeen fraud  preven-

HA YNOBKH MOLUEHHHKOB! B fion ups. What

| YYOORENCTBEHHBIE TABMETKM other advice can

— you offer?
= Fig. 123. “Stay alert to fraud” leaflet

.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
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Cy scam;
phone recharge
scam;
miracle pills
scam;
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an account;



Cadet A: You are a police officer. You are MEmmmmmmEEEsREEa

supporting the national “Stop, Think Fraud” campaign to raise awareness of
fraud and the different types
of offences that can impact
on people and what one can
do to reduce their chances of
becoming a victim. Educate
citizens how not to become a
victim of fraud or inform
them what are consequences
of committing fraud. You can
use the photo and the link as
an example of different ways
police use to educate citi-
Zens: llllllllllllllllllllllll o
Cadet B: You are a potential victim. Remember
the advice you were given by the officer as well as all
information of the unit. You aim is to avoid being a vic-
tim of fraud. Ask as many questions as possible to veri-
fy the information. Explain why you are suspicious.
Cadet C: You are a scammer. Try to convince your
partner to send you money using one of the tricks from the videos or any
you like (urgent problem, fake job offer, etc.). -

-IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII'II.

Project wonk!
A GUIDE TO SCAM PREVENTION
Create a leaflet, infographic, or video devoted to scam prevention.
Goal: to inform and persuade your audience to be more vigilant,
reduce victimisation, build stronger, more resilient community.
Language: Your work can be in English only, or to maximise its
impact, you can make it bilingual by adding Russian subtitles or text.

STEPS:
Choose the audience you are going to educate.
2. Choose one-two specific types of fraud you consider the most urgent for
this audience .
3. Your content should include:
“red flags” (key signs of this scam),
o at least 5 tips on scam prevention (how to protect yourself),
« actions to take (what to do if you encounter it or become a victim).
4. Follow the key principles:
« Use clear visuals and headings to organise your information.
o Create a concise and memorable title that immediately catches
attention.
« Ensure your tips are relevant and clear for the target audience.

[—
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2.

3.

1. Small talk https://www lingua
ouse.com/esl-lesson-plans/
business-english/small-talk.

Sounding polite https://www.linguahouse.com/esl-lesson-
plans/general-english/sounding-polite .

Getting to know someone https:/www.linguahouse.conv/
esl-lesson-plans/general-english/getting-to-know-someone.
Meeting People- Phrases https://www.usingenglish.com/
teachers/lesson-plans/view-meeting-people-phrases/
Meeting people for the first time https://www.cambridge
english.org/learning-english/activities-for-learners/alr004-
meeting-people-for-the-first-time.

Greetings https://culturalatlas.sbs.com.aw/indian-culture/
indian-culture-greetings.

7 Interesting English Small Talk Topics https://www.fluent
u.comblog/english/english-small-talk/#toc_1

Making Small Talk https://basenglish.com/making-small-
talk-beginner-al/

Event Safety: Tips and Guidelines for Ensuring a Safe and
Secure Event. https://brittsimperial.com/event-safety-tips-
and-guidelines-for-ensuring-a-safe-and-secure-event/

10. History and Evolution of Aviation Security. https:/

11

sassofia.conmvblog/history-and-evolution-of-aviation-
security/

Checkpoint Design: facilitating threat identification. https:/
tsi-mag.com/checkpoint-design-facilitating-threat-
identification/

12. May [ keep head coverings and other religious, cultural or

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

ceremonial items on during screening? https:/www.tsa.gov/
travel/frequently-asked-questions/may-i-keep-head-
coverings-and-other-religious-cultural-or

May I keep head coverings and other religious, cultural or
ceremonial items on during screening? https:/www.tsa.gov/
travel/frequently-asked-questions/may-i-keep-head-
coverings-and-other-religious-cultural-or

PROACTIVE v REACTIVE — A POLICING CONUN-
DRUM https://caainc.org.au/proactive-v-reactive-a-policing
-conundruny/

70+ Thank You Police Quotes (Officers or Cops) https://
talkquery.com/thank-you-police-quotes/

3a0bITh BCE. DKCIIEPTHI PACCKa3ali, YTO POCCHSHE TEPSIIOT
B TyTeniecTBUsX https://aifru/travel/zabyt-vsyo-eksperty-
rasskazali-chto-rossiyane-teryayut-v-puteshestviyah

Theft and Property Crime Glossary of Terms https:/
www.grabellaw.comvtheft-and-property-crime-glossary-of-
terms.html

OCHOBBI PYCCKOTO KECTOBOTO SI3bIKA JUI COTPYAHHKOB
oy : yaeOHoe rocodue / A.A. Apckwii, T.B. bapkosa.
— Kpacnosipck : Cu6tOU1 MBJ1 Pocenn, 2021. — 180 c.
https:/elibrary.ru/download/elibrary 47153515 2568265
6.pdf

Policing Code of Ethics https://www.theiacp.org/resources/
policing-code-of-ethics#:~:text=As%20a%20swormn%20offi
cer%2C%20my,otherwise%s20impact?s20peace%s20and%o
20order

Iepon  psagom ¢ Hamm  https:/rutube.ru/video/
1dd3b60981c360aaa88ecbd121ee94d9/?playlist=282100
BASIC POLICE PROCEDURES: A manual for Georgia
peace  officers  https:/www.ojp.gov/pdffiles1/Digitiza
tion/001085NCIRS.pdf

Is this Britain's most ridiculous 999 'emergency'? https:/
www.dailymail.co.uk/news/article-12605875/Met-999-
caller-police-followed-home-cat.html

Putting lives in jeopardy: These are the most ridiculous 999
calls made in 2018 https:/uk.news.yahoo.com/putting-lives-
jeopardy-ridiculous-999-calls-made-2018-084803 124.html?
guce referrer=aHROCHM6Ly95Y W5kZX gucnUv&guce r
eferrer_sig=AQAAAFbifFVRIM3D8CuWi9yVBjsOhL
HEAJh-ewuACPSebWmBIIBJ465SP7-D2J8rHQALHjD
qFPIC83wRI59ZadG-6g1uBPWPhtNGuKqAM3thOPAU
GsoL1pISADgjxgK TFyQ0eHoj 7JIK 6sFdL.mFUndohsUr8
dn_wsPOJWEJatsedR4&guccounter=2

Denepanbhblii 3akoH Ne488-D3 ot 30.12.2020 «O6 obec-
IIEYCHUH BbI30BA SKCTPEHHBIX OINEPATHBHBIX CITyXO IO

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

3s.

36.

37.

38.

39.

40.

41.

42.

43.

eMHOMY HOMepy «112» 1 0 BHeceHHMH W3MEHEHHH B OT-
JIeTIbHBIE 3aKOHOZATENbHbIE akThl Poccuiickoin Penepa-
mar»  https:/www.garant.rw/products/ipo/prime/doc/4000
56398/

[ocranosnenue [Tpasurenscta PO ot 12 Host6ps 2021 .
N 1931 «O06 yTBep)KICHIN 00S3aTeNBHBIX TPEOOBAHUA K
OpraHM3aliy U (YHKIIHOHHPOBAHHIO CHCTEMBI oOecrieue-
HUS1 BBI30BA SKCTPEHHBIX ONEPATUBHBIX CITXKO 110 €IMHOMY
Homepy «l112» nucmerdepckiM — ciyxOam»  https:/
base.garant.ru/403052132/

What makes a real hero in law enforcement? https:/
www.policel.com/police-heroes/articles/what-makes-a-real-
hero-in-law-enforcement-8 AI470bcBjbmRJHi/

Witness  Interviewing ~ Techniques  https:/criminal-
justice.iresearchnet.com/criminal-justice-process/
investigation-and-evidence-gathering/witness-interviewing-
techniques/

WHO did WHAT? And WHY? — Police Interview Strate-
gies https:/lama.hypotheses.org/73

Investigative interviewing  https:/humanfactors101.com/
tools/investigative-interviewing/

20 Must-Know Police Detective Interview Questions (With
Answers)  https:/interviewprep.org/police-detective-inter
view-questions/

Investigative interviewing witness guide https:/fyi.orgnz/
request/21325/response/80666/attach/3/Harris%20J A%
20IR%2001%2022%2037549%:20signed%20response.pdf
Verbal portrait in criminology and literary works https:/
vogueindustry.com/17205235-verbal-portrait-in-criminalist
ics-and-literary-works

Habitoscopy is a forensic doctrine of the external attributes
of a person. Means and methods of habitoscopy https://who-
knows.imtqy.com/articles/F19110/index.html

How to Describe Someone’s Physical Appearance in Eng-
lish https:/manwrites.com/how-to-describe-someones-physi
cal-appearance-in-english/

The Bertillon system https:/www.nlm.nih.gov/exhibition/
visibleproofs/galleries/technologies/bertillon _image 2.html#
~text=Bertillon's%620filing%20system,controlling%o
20individual%20citizens%20and%20immigrants.

Criminal Identification: The Bertillon System https:/
www.clevelandpolicemuseum.org/historical/criminal-
identification-the-bertillion-system/

Police Lineups and Eyewitness Identification https:/
scholarworks.merrimack.edw/cgi/viewcontent.cgi?
article=1038&context=honors _capstones

Crime and Disorder Act 1998
www.legislation.gov.uk/ukpga/1998/37/contents
Police officers on patrol to combat anti social behaviour in
Grays  https:/www.yourthurrock.com/2023/08/08/police-
officers-on-patrol-to-combat-anti-social-behaviour-in-grays/
Fraud represents 41% of all crime against individuals in
England and Wales. How do we break the fraud chain?
https://ukparliament.shorthandstories.com/breaking-fraud-
chain-committee-report/index.htmil#

Kparkass XapakTepucTHKa COCTOSHHSI TPECTYITHOCTH B
Poccuiickoii ®enepauyy 3a sHBapb - MoHb 2025 rona
https:/MBI.pd/reports/item/67755056/

Fraud Strategy: stopping scams and protecting the public
(accessible)  https://www.gov.uk/government/publications/
fraud-strategy/fraud-strategy-stopping-scams-and-protecting
-the-public

‘Scams by A-Z index’ of Canadian Anti-Fraud Centre
https://antifraudcentre-centreantifraude.ca/scams-fraudes/
azindex-eng.htm

https://

. Stop! Think Fraud!. Giving you the knowledge and tools

you need to stay ahead of

stopthinkfraud.campaign.gov.uk/

https://

scams.
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YuebHOEe u3naHue

IMapurwok Hartanua BuranbeBHa,
KaHOUOam NCUxoio2u4eckKux HaykK,
Xucmaryauna Haranes BnagumupoBHa,
KaHouoam neoazocuveckux HaykK;
IIyrayeBa CBeTiiaHna AJeKCcaHIPOBHA

AHIVDIUMCKUUA SA3BIK

YuebHoe mocodue

Koppexrop Xucmamynuna H. B.
KomnsrorepHas Bepcrka Xucmamynuna H. B.
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